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Balloon Works

What is Balloon Works

Balloon Works is an innovative Web and Android application designed for the mass
installation and replacement of water meters. With customization capabilities to meet the
needs of any Water Utility, Balloon Works optimizes project planning, task assignment and
progress tracking through a well-documented process.

Advantages Optimal project management.
Full documentation to eliminate errors.
Easy tracking of daily tasks.
Significant reduction in task completion time.
Making the most of human resources.
Display of statistics for completed or pending tasks.
Useful information for future project planning.
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Web Application for Admins
- Project Planning & Monitoring

Management of new devices for use from the warehouse, as well as of installed
devices in the field.

Loading a list of all water meters to be replaced along with new water meters,
including information such as consumer code, meter number, address, coordinates
and last reading.

Creating a list of routes (grouped locations where devices are installed)
for a time-saving process.

Creating users to assign specific tasks and receive reports on their progress.

Mobile Application for Technical Crews
- Task Completion & Reports

Access to the list of technical tasks assigned to each crew.

Detailed information on water meters or devices for replacement/repair.

Search for any water meter or device based on code, status, or location on the map.
Easy drafting and sending of reports by filling in simple fields.

Comprehensive recording of completed tasks with information provided by the user,
resulting from barcode scanning or photos.

Send information on tasks either partially or in full at any time when stable internet
connection is available.

Download all data in a CSV/XLSX file or transfer via bridge to SmartVille loT platform.
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