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MrionxeH, totuil 2021 poky

[llaHOBHI KoOJiETH,

Hama nosunia K npoBiZHOI TeXHOJIOTYHOI KOMIaHII
nepe/si6aya€ BeJMKY BiJJIIOBIAaJIBHICTB, 1110 BUXOAUTH JaJIEKO
3a MeXXi HalluX BJIaCHUX /iJI0BUX iHTepeciB. Mu
BIPOBA/PKYEMO iHHOBAIilHi TexHOJIOTi], 1[06 3MiHUTHU
MOBCAKEHHE )KUTTS MiJIbSIP/IiB JIIOAEH, CIPUATH
npoInBiTaHHIO Ta POPMYBATH EKOHOMIUHE 3POCTAHHS TAKUM
YHUHOM, 11106 BOHO 6YJIO CTIHKHUM, BUKOPUCTOBYIHOUU MEHIIIEe
NPUPOJHUX pecypciB. [lis JOCATHEHHS LUX Lisel HaM
noTpi6Hi BigMiHHI TexHOJIOTIUHI pillleHHs. AJle HAM TaK0oX
3HaJ0OUTHCS Z0Bipa Ta mifTpUMKa cycIijbcTBa. Mu
36epexKeMo Iie CyCIliJIbHe CXBaJIeHHs JIMIIEe y TOMY BUIIAJKY,
AKILO JOTPUMYBaTUMEMOCh HaWBHUIIMX CTaHJAPTIB Y CBOIN
JisX.

Jlo6podecHicTb € 060B’s13k0BOI0. [lUM 3acaiHUIUM
HPUHIMIIOM KepPYETbCS KOXKEH NPaliBHUK 6Y/b-AKOr0
nifposainy CiMeHc, a TaK0Xk Hallli TapTHEPU Ta KJIiEHTH.
bisnec CiMmeHc noJsisirae y CTBOpeHHi Jj0ZjaHOl BapTOCTi Ta
Ha/laHHI pillleHb HALIUM KJi€HTaM. Y JJOBrOCTPOKOBiH
NepcrneKTUBI MU JOCATHEMO YCIIXy JIMIIe 32 YMOBH, AKILO
OTpPUMaHi HAMU BUT0/IM GYyThb BiANOBIJATH HAIIUM
[iHHOCTSIM Ta NPUHIMIIAM J06podecHOCTi. [lepeKoOHIMBUM
CBiZJlYEHHSM TOTrO, 1[0 MM MA€EMO 110 0CHOBY, € Kozekc zisoBoi
eTHUKH - i Ile 6isblle, HXK MPoCTO 36ipHUK KepiBHUX
NpUHLMIIB Ta AoBigHUK. Y Kojekci 3akpinsieHo npaBuIa, ki
€ 060B’I3KOBUMMH J1J151 BCiX NPaliBHUKIB, BKJIIOYaOUU
Haya/IbHUKIB Ta KepiBHULTBO. Hair KoMniaenc
JleapTaMeHT HaZla€ KOMIIeTEHTHY NiATPUMKY IiJ| yac
BUpillleHHA BiOBiAHUX NUTaHb. By/b s1acKka, 3BepTaiiTecs
Jl0 KoJier 3 KoMIuIagHCy, IKIIO y Bac € IKiCb 3aMUTaHHSA a0
BU He BIIeBHEHI y 6y/ib-sIKMX BHYTPIillIHIX MpaBUJIaX YU
IOpUAUYHUX BUMOTAX.

Kopnexc ninosoi etuku - [lepegmoBa Posranza Byma

Mu posnoyanu HOBUH po3szi icropii CimeHc. Hawa cTpareria
Vision 2020+ Hazjasa HaM GibIIO] MiATPUEMHHUIBKOT
CBOOO/IM Ta THYYKOCTI, IKi HE0OXiAHI He TiNIbKU /115 TOTO,
11106 pearyBaTH Ha KapJWHa/IbHI 3MiHHY, a i aKTUBHO
3aificHioBaTH TpaHcdopmariito. Kpim Toro, nudposiszanis
3MiHIO€ Hallly TOBCAK/AEHHY po60Ty Ta croci6 ciiBmpari 3
KJIIEHTaMU, TapTHepPaMH Ta KoJsieraMi. lle Takox cTBOpIOE
HOBI 6i3Hec-Mozeni. [1ig yac nmanaemii Mu Bci npsiMo 4u
onocepesiKOBAaHO NTepeKOHANIHNCh, HACKIIbKY HAZiHHUM € Lied
HOBUH C1oci6 po60TH 3 HALUMMHU CTEHKXO0/1/ilepaMu B
udpoBUX eKocucTeMax. [I[o6 L0CATTH yCIiXy B Cy4acHOMY
CBiTi, HaM NOTPiGHO NPUIHSATHU HOBe, JAJIEKOTJIs/IHE i
HeyIepe/KeHe CTaBJIEeHHs, sKe MU Ha3UBAEMO «growth
mindset» - ycTaHOBKA Ha 3pOCTaHHS, siIKa XapaKTePU3y€EThCS
CTiMKiCTI0, FHYYKiCTIO, JOMUTAMUBICTIO Ta
eKcnepuMeHTaNbHiCcTIO. Llel nmiaxia nepenbayae 6inbuie
MO>KJIMBOCTEH /IJ1s1 PO3KPUTTS BJIACHOI0 IOTeHIiay, ale
BUMarae BiiIOBiAa/JIbHOCTb Ta FOTOBHICTb JJ0 PU3UKIB

[liz yac Tpancopmarnii cniszibHI iHHOCTI Ta AO6POYECHITH
Hauloi KOMIaHil € 0CHOBOIO HAIIOTO MaBYTHHOTO YCIiXY.
Posywmitouu ue, npuginite Kosekcy Ais10B0Oi €TUKY NUJIbHY
yBary, Ha sIKy BiH 3aC/IyToOBYyE - i, 6yAb J1acka, kepyHTecs
KopekxcoM Ha npakTu.

3 rmosaroio,

PonaHp By
[IpesupeHT Ta 'eHepanbHUM AupekTOp KoHLepHY CiMeHc AT’



Kogekc pinoBoi etuku - [lepegmoBa Postanzaa Byma

“Ham nompi6Ho
mpaHc@opmysamu 0CHO8Y HAWOI
eKOHOMIKU - gid npoMuc/s1080cmi
do iIHbpacmpykmypu, 8id
mpaHcnopmy 00 0XO0pOHU 300pP08 s
-1y YbOMY HAM MOMHCYMb
donomozmu mexHo.102ii. Biavuw
IHmMmeHcUu8Ha cnienpays e
eKocucmemax € 3anopyKoio
gupiuleHHs Nnpo6s1emM HAUWI020
MIH/IUB020 ceimy, a/e 3a8xcau
JAuuie 3ad yMoeu 00mpuMaHHs
Halleuuwjo2o pieHs do6povyecHocmi.”

- Postanp By
[IpesuzenT Ta 'eHepasbHUN AUpeKkTOp KOHLepHY CiMeHc AT’

Posanz Byt




Kogexc ainoBoi eTrkH - [lepegmoBa MapTinu Maiiep i soktopa AHapeaca XodpdmaHHa

«Mu nepekoHaHi, wjo ycniuiHe
(PYHKYIOHY8AHHA cucmemu KOMN/AA€EHC - Ye
6e3nepepeHa npays, i MU NOBUHHI NOCMIIIHO
800CKOHA./1I08aMU KOMNJ/AEHC Op2aHi3ayilo
ma cucmemy, Woo6 3aei#cdu gionogidamu
HOBUM YyMO08AM mMa nompe6am puHKy»

- MapTtina Maiiep
KepiBHuk ¢yHK1ii koMmiaeHc kKoHIepHY CiMmeHc AT

Jloktop Anzpeac XodpdmaHH

MapTina Maiiep



Kogexc ainoBoi eTrk - [lepegmoBa MapTinu Maiiep i fokTopa AHapeaca XodpdmanHa

MrioHnxeH, rpyzeHb 2018 poky
[llaHoBHI KoOJIETH,

bisnec komnauii CiMmeHc - 11e JiMIle YyecHUH 6i3Hec. Lle Hama
6e3KOMIPOMicHA MMO3UIlis, IKOi MU JJOTPUMYEMOCH, Jie 6 MU
He 3/iliICHIOBaJIU CBOIO Aisl/IbHICTb. BoHa cTOCyeThCA
KO>KHOTI'0: HaC, HallKX NpaliBHUKIB, MeHe/»KepiB Ta 4JeHiB
NpaBJiHHSA, a TAKOK HAlIUX KJIIEHTIB Ta NapTHEPIB.

Hama koMnaHnis 3acBoisa cBil ripkuil ypok. Y 2006 poui
yepe3 KOPYNUINHUHI CKaHAa/l KOMIIaHis ONTMHU/IACA Ha Kparo
npipBu. 3 TOro 4acy Mu po6uMo yce, 1110 BiJ| HAC 3a/1€XKUTh,
{06 BUNPABUTH ToNepeHi TOMUJIKU Ta BiJHOBUTH CBOIO
penyTarito. 3aBJsKM yciM BaM cborojHi komnasisi CimeHc
CTOITh Ha HOTrax HabaraTo BeBHeHilIe, HiXK 10 pokiB ToMy.
Ham Bhasiocst BiJHOBUTH CBOE Jjo6pe iMs1. B ycix KyToukax
CBITY Hac BBaXKalOTb HaZlilHUM NapTHepoM. JlaBaiiTe i
Ha/laJli mpanoBaTy pa3oM Ta MiJTPUMYBaTH Hally 106py
penyTario.

Y upomy HaMm fonnoMoxke Kojekc 1is10BOi eTUKH, 3MICT IKOT0O
IIOBUHHI 3HAaTU Ta PO3YMITH yCi NpalliBHUKH, KEPIBHUKHU Ta
YJIeHU NPaBJIiHHS KOMIaHIi Ta 3aCTOCOBYBATH iX y CBOIH
L[0/I€HHIN JisI/IbHOCTI.

«CiMeHc sucmynae 3d YecHy
KOHKYpeHYyil ma
npomucmoims Kopynyii He
JAuuie y mexcax KOMnaHii»

- JokTop AHapeac Xopdpman
['eHepa/bHUM pafHUK Ta KepiBHUK IOpuanyHOro Ta
KomnuiaeHc nenaprameHTiB koHLepHy CiMmeHc AT

Y pa3i BUHUKHEHHS Oy /ib-IKUX IUTaHb CTOCOBHO
3acTocyBaHH#A abo TayMadyeHHs KoJekcy JizioBoi eTHKH, a
TaKO>X fIKIIO y pa3i BUHUKHeHHs Nif03P 1100 NOopyLIeHHs
Kopnekcy [ij1oBOi eTHKH, TPOCUMO 3BepTaTUCSA A0 dpaxXiBLiB
OpuanuHoro Ta KoMniaeHc fenapTaMeHTIB.

KpiMm Toro, BU MoKeTe NOBiJOMUTH NP0 CBOI NiZI03pHU 11010
Oy b-IKUX NOpylleHb Ha raps4y JiHito Tell Us a6o Hamomy
oMOycMeHOBI. kUi 61 BapiaHT BU He 06pasy, 6yapTe
BIIEBHEHI, 1110 Ballle MOBiZOMJIEHHS Gy/ie PO3IJISHYTO SIKiCHO,
LIBUJIKO Ta HeyllepepKeHo.

Mu pospaxoByeMo Ha Bac!

MapTina Maiiep Ta gokTop AHjpeac XopdmMmaH,
KepiBHuk ¢yHKLii koMniaeHc Ta ['eHepanibHUN
pagHuK i kepiBHUK [OpuanvHoro ta Komniaenc
JenapTaMeHTiB koHLepHY CimeHnc Al



https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=19siem14&amp;language=eng

Mu BTUIIOEMO

CIIpaBXKHI
IIIHHOCTI

Hauii njiHHOCTI Ta MOTUBAlLlid

JIt060B 10 TEXHOJIOTIH CIIOHYKA€E HaC
BCTAHOBJIIOBATH BUCOKI CTaHAAPTH Ta
CTBOPIOBATH LiHHOCTI, 1106
MOKpalllyBaTH XKUTTA JII0J e, 30KkpeMa
HalIMX KJIEHTIB Ta CYCIJIbCTBA B
LiJIOMY.

Mu BTIJIOEMO
CIIPaBXHI
LIIHHOCTI

Kogzekc nisioBoi eTuku — Hatia MmoTuBanis

3aBJASKU HAlIUM 3HAaHHSM Ta J0CBiy
y coepi enekTpudikariii,
aBTOMAaTH3alii Ta BHpOBaJKEeHHS

U PPOBUX TEXHOJIOTIH, MU
MOKpAILyEMO XKUTTs JItoel Ta
CTBOPIOEMO LIiHHOCTI /151 Mal Gy THIX
MOKOJIiHb.

3acHOBHUK Haloi koMnaHii BepHep
¢doH CimeHnc (Werner von Siemens),
Ha3BaB OM Iie «BUHAXiAJUBICTb».

CborogHi M1 roBOpPUMO:




Kopexc fisoBoi eTuku - Haula MotuBanist

3anopyka Halloro ycuixy — 1e
J06pe po3BHHEHA KOpIOpaTUBHA
KyJbTypa. Y Hallii koMnaHii Mu
KepyeMocs IPUHLUIIAMHU
KyJIbTyPH NIPHHAJIEKHOCTI J0
KOMIIaHii, sIKa CKJIaZaEThCA 3
II'SITU KOMIIOHEHTIB:

LiHHOCTi, noBepiHKa,
nipepcTso, noau,
OpiEHTOBAHICTD,
crpaBensiuBiCcTb

Ham ros1oBHUI
MPUHIA:

BJIACHAa

Kopekc fisioBoi eTMKH KOMIaHil
CiMeHc - 1e Hallli 060B’I3KOBi

npaBuJia.

Y HbOMY 3aKpinJeHi OCHOBHI NPUHLUIHU
MOBe/[iHKH Ta 000B’A3KH.

Koaekc ginoBoi eTMKM fonomMmarae Ham AifaTv BignoBigHo Ao
HaWMX LiHHOCTEW: iHHOBaLiMHOCTI, BOTPUMaHHA BUCOKUX
CTaHAApTiB Ta BigNoOBiAanbHOCTI.

¢ IHHOBaLiMHICTD CIOHYKA€ HAC CTBOPIOBATH CIPABXKHI I[iHHOCTI.

¢ Mu OTpUMY€EMOCSH BUCOKHMX CTaHJAAPTIB, TOMY [OCATaEMO HaWKpalMX pe3yJbTaTiB

¢ Mu BignoBigaAbHi.

CamMe TaK MM pa3oM BTIJIFOEMO CMPaBXHi LiHHOCTi.

9

CraBc4 0
KOMIIaHII TakK,
HiOM BOHA TBOA
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Haiui rosioBHi npyuHLUIMA

[Ipautoroyun y komnasii CiMmeHc, MU
KEPYEMOCS TOJIOBHUMHU MPUHIATIAMU

Mu foTpuMyeMocs paBUJI
Mu noBaka€Mo OJIHE OZJHOT'O
Mu cTBOpIOEMO AOBipYy

Mu 3axuIlaEMO iHTepecy KOMIaHil

BEEREA

Hami MeHemxepy MaloTh crieliiaibHi
000B’SI3KH



Kopexc ginosoi eTuku — Haui rosioBHi NnpuHIMIN

Mu foTpuMyemMocCd IpaBUJI

MU BUKOHYEMO 3aKOHHU JIEPKaB, Je 3[iIICHIOEMO CBOIO
JifJIbHICTB, Ta 3a6€31e4yeMO BIPOBAKEHHA YCiX NpaBUII
KOMIIaHii, IpoLeciB Ta NponeLyp KOHTPOJIIO.

fIKMX 3aKOHIB Ta HOPM MU AOTPUMYEMOCA?

My nNOBUHHI 3HAaTH Ta BUKOHYBATH 3aKOHU Ta HOPMH, AIKi
CTOCYIOThCS HAIIOI MOBCAKAEHHO JislJIbHOCTI. Y KOXKHIN
KpaiHi AII0Th BJIACHI 3aKOHU Ta HOPMHU. Y pa3i BHHUKHEHH
CYMHIBIB UM 3allUTaHb MU 3BEPTAEMOCH |0 OPUJUYHOTO Ta
KOMIIJIQEHC JlelapTaMeHTiB.

o) AKi MOXNUBI HacNiAKW BUXNHEHHSA NOPYLLEHb ANSA
(3 KOoMnaHii Ta cniBpobiTHUKIB?

[lopylmieHHss 3akoHOJaBCTBa Ta HeBHUKOHaHHA Kogekcy
J1iJI0BOI €TUKU MOXYTb CHPUYMHUTU CepHO3HI HACAiIAKU K
JIJIs1 KOMITaHil, Tak i /11 HAllMX CIiBPO6GITHHUKIB.

Mo>nusi Hacnigkamu gnsa
cniBpobiTHUKIB:

e JUCUUILIIHApHE CTATHEHHA
e cmaTa wtpadiB Ta BiJIIKOAYBaHb

e [10306aBJIEHHS BOJIi

ONA KOMNaHit:

e mKoja penyTarii komnanii CiMmeHc i 6peHAy Ta 3HMXKEHHS
PUHKOBOI BapTOCTI

e BeJsMKi cymu wrtpadiB Ta BijLIKOyBaHb

¢ TOBEepHEHHS HEITPAaBOMIpHO OTPUMAHOTO MPUGYTKY

L 3a60p0Ha YKJIaJaTUu AO0TOBOPH 3 IPUBATHUMHU Ta
AePXaBHUMH YCTAHOBaAMU

! 4

MepLu Hi>Xk NPUIHATK piLLEHHS, WO CTOCY€ETbCA KoMnaHii CimeHc,
BUW NOBWHHI BiANOBICTM Ha MUTAHHA:

¢ Yu 1e npaBu/bHe pinieHHs? YU BOHO
Y3roJPKy€eThCs 3 LiHHOCTAMU KoMmaHii CiMeHc Ta
ii cniBpo6iTHUKIB?

e Yu e pimieHHda npaBoMipHe?

e Yy BruiMHE BOHO Ha GpeH/; KOMITaHil, SIKII0 Mpo
HbOT'0 HAIUIIYTh y npeci?

e {k nmocTaBATBHCA [0 I1bOTO pillieHHH JII0AH, AKi
HaM He Ganyxi?

e Yu roToBi BU B35TH Ha ce6e BiANOBIJaJbHICTD 3a Lie pillleHHs?
11
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H Mu noBaxaeMo oZiHe OJHOTO

Mu 3 noBaror CTaBUMOCS [0 TiAHOCTI, IPUBATHOTO XXUTTH Ta
npaB KOXKHOI JIIOJUHU. MU NepeKOoHaHi, 10 eTHOKYJbTYpHe
pi3HOMaHITTs 36aradye Hally KOMIaHi0. 3 HAMU NpPaIOOTh
JIIOJA  PI3HOrO €eTHIYHOTO TNOXO/pKEeHHS, KYJbTYPHOI,
peniriiiHoi Ta pacoBoi NpHUHAJIEXKHOCTI, pi3HOTrO BiKy Ta cTaTi,
JIFOH 3 0OMEXEeHUMU MOXKJIMBOCTSMHY, 3 Pi3HUM CBITOTJISAIOM,
PIi3HOIO CEKCya/IbHOM iJEHTUYHICTIO Ta OpieHTaLEl0.

Y Hawil koMmnaii HenpunycTuMa 6yAb-Ka AUCKpPUMIiHALif,
nepecsilyBaHHS Ha CeKCyaJbHOMY ab0 6y/b-IKOMY iHIIOMY
HiArpyHTI Ta ynepekeHe CTaBJeHHS [0 OKPeMHX 0Ci6 abo
rpyn.

CniBpo6GITHUKHU KOMIIaHil 3 10Baro CTaBJATbCSA OLUH 0
OJIHOTO Ta [0 iHIIMX 0Ci0, 3 SIKUMH BOHH B3aEMOJIIOTh,
30KpeMa Ii¢ CTOCYETbCS HAlIMX [OCTa4yaJbHUKIB,
KJIIEHTIB Ta [iJIOBUX TapTHEPIB.

o) Ak ue BUrNspae Ha NpaKkTUui? lka noBefiHKa €
HenpuiHATHO? NPONOHYEMO fieKinbka
npuknagis:

e 3a/IMLIIMTH Ha CTOJIi KOJIETH MaTepiann
pacucTcbkoro a6o kceHopo6CHKOT0 3MicTy

e Bynb-ski HaTsIKM 260 KOMeHTapi, 1110 IeMOHCTPYIOTh
BOpOXKE CTaBJIEHHs 10 0Ci6 3 iHBaJIi/[HiCTIO;

e Boposke 4M )KOPCTOKE CTaBJIEHHS 33 CTATEBOIO
03HAKOI0, Heb6aXKaHi 3HaKH yBary, HeZopeyHi
3ayBaKeHHsd abo xapTu; abo

e JleMOHCTpPYBaHHS He/IOPEYHUX 300paXkeHb a6o
npe/IMeTiB, 30KpeMa CEKCYaJbHOT0 XapaKTepy.

Kopnexc ainosoi eTuku — Haui rosioBHi npuHIunu

* MUy CTBOPHOEMO JOBIpY

Mu BigkpuTi i yecHi. Mu cepiio3HO cTaBHMOCS A0 CBOiX
000B’s13KiB, MW HaAiliHi, Ta JaEMo JulIe Taki 0GiLAHKHY, AKi
3MOXXE€MO BUKOHATH.

My wupi. My pgomomaraeMo 3HaxOJUTU Ta YCyBaTH
NOTeHLilHI HeJosiKK, Mpo6JeMHU Ta Hemopo3yMiHHA. Mu
pobuMo yce MOXJIMBe, 1106 BUIpPABJATH JAOBipy HaIIUM
KJIIEHTIB Ta KOPUCTYBaYiB HALUKX IPOAYKTIB Ta MOCJYT.

AK MM noBoAMMOCS, AKLLO npunycrunuca MOMUNKKU?

Yci npunyckaoTbCs IOMUJIOK Ha po6oTi. Mu BBaXkaeMo, 1110
JIIOJIM BUMTBCS Ha BJIACHUX NOMUJIKaX. MU He NMPUXOBYEMO
MOMUJIOK, TaKUM YMHOM 3amobirarouu ix noBTopeHH!o. Lle
€IMHUM CI0Ci6, AKUN JONOMOXKe HaBUYMTHCHA Ha MOMMUJIKAX i
3ano6irTy IXx HOBTOPEHHIO.

[ToMUJIKM B OCHOBHOMY He3Ha4Hi, ajie fiesKi 3 HUX MOXYTb
MaTH CepHO3Hi HAC/TiKH, TOX PO HUX CJiJ| MOBIJOMJISATH.



Kogekc ainoBoi eTrku — Hauii rosioBHi npuHLpnu

Haimma B3aemoais
I'PYHTYETHCA HA MIPUHIMINAX
[MOBAarvu Ta HAAIMHOCTI.

Lo Mmu pobumo y pasi BUSIBNeHHsI NOpyLUEHb
? Kopekcy pinoBoi eTuku?

Mu He irHopyemo nopyuieHHs Kojekcy 1i10Boi eTUKH, HaBIiTh
SIKIII0 BOHU HEe CTOCYIOThCS HAC 0COBUCTO. Y KOMMaHil Ait0Th
YHCcIeHHI KaHaiu iHGopMyBaHHs, Yepe3 sIKi MOXKHa
NOBiJOMUTH PO MOXJIUBI nopyueHHs Kogekcy fisoBoi
eTUKHU. (JuB. po3/in «[loBijoMIeHHS PO MOpPYyIIeHH»). K
NpaBUJIO, CBOEYACHe iHGOPMyBaHHSA 03BOJISIE YHUKHYTH
HeraTUBHUX HACJIJKiB 1/ KOMIIaHii a60 MiHiMi3yBaTH ix.

E Mu 3axuilaemMo iHTepecu
KOMIIaHII

Mu 3axu1aeMo Ta NiATPUMYEMO penyTalilo Ta LiiIHHOCTI
komnaHii CiMeHc, OCKiJIbKY BOHM € 3alI0PYKOI0 YCIIiXy B
6i3Heci Ta HaZiiHOrO MaOyTHLOTO HalIol KoMmnaHil. Haa
HellpaBOMipHa a60 HeHaJIe)KHA NOBe/[iHKA MOKe 3aBJjaTH
3HA4YHOI KOAW KOMMaHii.
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Haii MeHeaXKepHu HAAUXAIOTh
BJIACHUM IIPUKJ/IAA0M

E Hawi Menemxepu MmaoThb
L - ,
crierjiaJibHi 060B’A3KH
Yci MmeHepxepy KOMIIaHII MIKJAYOTHCA PO CBOIX MifIeryiuxX Ta
3 BiAANOBiAQ/IbHICTIO CTABAATHCA 10 LbOTO 3aBAAHHS.
Mu cTBOpIOEMO po6oye cepeioBUILE, Zie TaHYE A0Bipa, i

3aBX/I1 TOTOBi 0GrOBOPUTH 3 HALIUMH NpaLiBHUKAMU Oy /b~

sIKi NUTaHHSA, 30KpeMa y pa3i BUHUKHEHHS Oy /b-sIKUX

CyMHIBIB, NHUTaHb CTOCOBHO JJOTPHMaHHS 3aKOHOJABCTBa, a

TakoX npocdeciiiHi Ta oco6uCTi mpobieMu. ,

Mu Ha BJIaCHOMY MNpUKJIaZAl I[OKa3yeMO Ta MOSICHIOEMO
BaXKJIUBICTb BHUKOHaHHsA Kopekcy [isoBOI eTHUKM HallUM m

CHiBPOGITHUKAM. LLlo BXoAuTb y Halwi 060B'A3KM O[O
. opraHisauii Ta KOHTpont?

Mu cepii03HO cTaBUMOCS [0 6yAb-SIKMX 03HAK, 1110 MOXKYTh
CBi[YMTH PO NOPYLIEHHS, Ta NOBiJOMJ/ISIEMO PO HUX [0
IOPUUYHOTO0 Ta KOMIIJIAEHC JlenapTaMeHTiB. Mu He
PO3KPHUBAEMO JJAHUX 0OCi0, IKi MOBIJOMJISIIOTh PO MOXKJIUBI
NOpYLIEHHs, Ta 3aXUILAEMO IX Bif il y BiMOBiAb Ta iHIIMX
HeraTUBHHUX HACJIiJKiB.

e Mu peTesibHO BiJj6MpaEMo criBpo6ITHUKIB, 6epyyuHn 0
yBaru ixui ocobucti Ta npodeciiinoi sxkocTi. PiBeHb
BI/ZIIIOBIZJa/IbHOCTI MeHe/pKepa 3pOCTAE i3 BaXJ/IMBICTIO
3aB/laHb, 1[0 OYAyTh MOKIaZIeHi Ha MpaljiBHUKa
(O608B’s130K 3iHCHIOBATH BiAGIp).

Mu BUKOHYEMO 060B’SI3KH 1[0/10 OpraHisarii Ta KOHTPOJIIO. « MH 4iTKO Ta y IOBHOMY 06CSI3i BU3HAYAEMO
3aB/laHH#, 30KpeMa 1[0 CTOCYEThCS JOTPUMaHHS
BUMOT 3aKoHo/1aBcTBa (O6OB'sI30K JaBaTH
3a/laHHA).

e Mu nocTiliHO nepeBipsiEMO CTaH BUKOHAHHS BUMOT
3akoHozaBcTBa (0O60OB’A30K NepeBipsATH).

e Mu 3aBX/IH1 pO3’ICHIOEMO CBOIM CHiBpOoGiTHUKaM Ta
MiAKPeCJEMO BaXKJIUBICTh BiZjIOBiZIaIbHOTO CTaBJIEHHA
J10 po6OTH, BUKOHAHHSI BUMOT 3aKOHO/]JaBCTBA Ta
pO3MOBIJAEMO PO MOXKJ/IMBI HACJIIAKH BUNHEHHA
nopyueHb (O60B’130K po3’sICHIOBATH).

CHiTbHUMH 3yCUJIIAMY MU 3a6€311eYMMO BUKOHAHHSA
3aKOHO/IaBCTBA Ta NpaBuJ KoMnaHil CiMeHc.
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Haimua BiAnOBIAA/IBHICTH

B &

== - =

Mu niksyemMocs npo Jirogei Ta npo cebe
Hama noBeziHka Ha pUHKY: MU YeCHI Ta
HaJilHi

KoMmnaHisi: Mu cTBoproeMo aTMmocohepy
JoBipu Ta 3axuiaeMo LiHHOCTi CiMeHC

Haure noptdoJtio: npogyKTH, HOCIYTH Ta
raJjiy3eBi pillleHHs], AKiCTb IKUX BU3HAHA Y
BCbOMY CBiTi

Hami mapTHepu: MU IpaLloeEMO 3
BiZiOBiZja/IbHUMU TapTHEPaMU

Hama BiimoBija/IbHICTb Nepej CyCMniJibCTBOM
Ta JOBKILJISAM
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EMH MiKJYEMOCS PO JIIOJIEN Ta PO cebe

CimeHC 3axylllae OCHOBOIIOJIOXKHI TPYZ0Bi IpaBa Ta
MiKJIYETbCS PO 3/]0pPOB’sl CBOiX NpalliBHUKIB, 3abe3mevye
ocobuCTy 6e3neKy Ta 6e3NeKy Nnpalli B ycix niaposainsax no
BCbOMY CBITY, fIK Ha po6oyoMy Miclij, Tak i nig yac
BiZpsA/PKeHHS.

YmoBwu npaui

Komnanis CimeHc cipusie 4eCHOMY CiBpOGITHULITBY
MIX KepiBHUIITBOM, NIpalliBHUKaMU Ta IpeJCTaBHUKaMHU
NpaLiBHUKIB, a TAKOX 3aXULA€ OCHOBOIOJOXHI

NpaBa CBOIX NpaLliBHUKIB.

3abopoHa AUCKpUMIiHaLii Ta YTUCKIB

PiBHiI MOJIMBOCTI Ta O/lHAKOBE CTaBJIEeHHS rapaHTOBaHi s
BCiX, He3a/1eXKHO BiJ| KOJIbOPY IIKipH, eTHIYHOr o Ta
CoLia/IbHOTO OXO/PKEeHHS, peJlirii, Biky, iHBasijHOCTI,
CeKCyaJIbHOI ileHTUYHOCTI, CBiTOr/I4Y Ta cTaTi. Tpy0BUM
3aKOHO/Z,ABCTBOM KpaiH, Jie AiI0Th Nipo34iJ1 KoMIaHil
CimeHc, 3a60poHeHi JUCKpUMiHalisl 32 BKa3aHUMHU
03HaKaMH, CeKCyaslbHi JloMaraHHs Ta iHIla HeNPUHHATHA
noBeJjiHKa L1010 OKpeMUX 0cib Ta rpym ocib.

BinbHui BUbip poboTH

JItoAvHY He MOXHa NIPUMYCUTHU NPaLl0BaTHU NPOTH il BOJII.
By b-aKui npuMyc J1o npani 3a60poHeHUH.

3abopoHa BUKOPUCTAHHA UTAUOT Npaui

Y koMnaHii sie 3a60poHa Ha BUKOPUCTAHHS JUTSIYOI MpaLi.

HanexHa onnata npaui

Komnanis CiMeHc BuIIauye cipaBe/IMBY 3ap0o06iTHY IJIaTy i
JOTPUMYETHCA 3aKOHOJABCTBA PO OILJIATY Npali y BJaCHUX
nijipo3Ainax y Bcix kpaiHax. Komnania CimeHc JOTpUMYy€EeTbCA
MPUHLMIIB PiBHOI OIJIATH Npalli Ta He JJOIyCKaE
JUCKpHMiHaljii B onJ1aTi MpaLi NpaniBHUKIB 32 03HAKOIO
CTaTi.

FopguHu npaui

Komnania CiMeHC BUKOHY€E HOPMHU 11100 TPUBAJIOCTI
po6oYoro Jacy y Bcix KpaiHax, /ie Ma€ CBOI miApo3/iiu.

Ceobopa 06’eaHaHb

Komnania CiMeHc BU3HA€E NIpaBo NpaLiBHUKIB CTBOPIOBATH
a60 NpUEAHYBATHUCS A0 NPOdCHiJIIOK i OpaTH yyacTb y
IeperoBopax Lo0/10 yKJ1aZeHHS KOJIEKTUBHUX 10r0BOPIB.
CTaHOBHIIEe yYaCHUKIB 06’€/JHaHb MPaliBHUKIB Ta
npodcrijiok He MoXe 6YTH MOTipllieHe, TPOTe BoJHOYAC iM
He HaJlaloThcs Ko Hi nepeBary. Komnanis CimeHc
cmiBmpaIoe 3 npaiBHUKaMH, 06’ €JTHAHHSIMHU MpaLliBHUKIB
Ta npodcnijKaMH.

Y pasi BUHUKHeHHs criopiB koMnaHis CiMeHc NpuK/Iajae
yCiX 3yCUJIb AJ1s 3a6e3ne4yeHHs] KOHCTPYKTHBHOTO Ta
JIOBIOCTPOKOBOTO CNiBPOGITHUIITBA Ta 3 METOI0 IPUHHATTSA
pillieHb, 1110 BiIMOBi/Jal0Th iHTepecaM KoMNaHil Ta
iHTepecaM NpaLiBHHUKIB.

| ‘
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OxopoHa 300poB’s Ta npaui,
ocobucrta besneka

[likylyBaHHA NpO NpaLiBHUKIB - i€ YaCTHHA KOPNOPAaTUBHOI
BifinmoBiganbHoCTi kommnaHii CiMeHc.

OxopoHa 380poB’A Ocobucra 6e3sneka

Komnanis CiMeHc 3a6e3nedye 0XOpOHY 3[J0pOB’sl Ta CIPUSIE Komnanis CiMeHc 37iicHIOE JJiSI/IBHICTB 110 BCbOMY CBITY,
NOKpallleHH!o Jo6po6y Ty CBOiX NpaLiBHUKIB, 3a6e3ne4ye 30KpeMa y Heb6e3neyHux perioHax. 11106 3axMCTUTH BJIaCHUX
OXOpOHY Bifi HelllaCHUX BUNaAKIB Ha po6o4yoMmy Micui Ta NpauiBHUKIB Ta BJacHUH 6i3Hec y HaWKpal Ui MOXIUBUM
NPOBOJUTH YUCJIEHHI 3aX0/H, CIPSAMOBaHI Ha MiATPUMKY Ta cnoci6, komnaHis CiMeHc BU3HauYae Ta aHa/li3ye pU3UKU
nokpalleHHs ¢pisuyHOro i ncuxiuHoro 30poB’s BUHUKHEHHSI He6e3MeYHUX CUTyallill o ycboMy CBiTY Ta
NpaLiBHUKIB. OLIiHIOE IXHiN MOTEeHI[ia/IbHUH BILJIUB.

OxopoHa npaui

| Wo mu po6umo:

Komnanis CiMeHc 3a6e3nedye 6e3neyHi yMOBH IMpaly,
Malo4yy Ha MeTi TI0BepHEeHHs NpaLiBHUKIB 0 0My
37Il0POBUMH Ta HEYLIKO/PKEHUMHU MicJi po604oro AHs.
[IpaLjiBHUKH TaK0X aKTUBHO CIPUAIOTh LIbOMY:

e [lepej 3aKOpJOHHUM BiJpsAJKEHHAM MU BUBYAEMO
iHdopMalito npo MOXJIMBI He6Ge3neuHi cuTyarnii Ta
JIOTPUMYEMOCS BCTAHOBJIEHUX NIPABHJI 6E3MEKH.

Mwu He Hapa)kaeMo Hi ce6e, Hi CBOiX KoJier Ha
HenoTpiOHiI pU3UKU Yepe3 He06epeXKHY MOBeAiHKY

IIlo M4 po6uMo: :
Yy irHOpPyBaHHs NPaBUJI Ge3IeKH.

My BUKOHYEMO NpaBUJIa TEXHIKH Oe3MeKH

e Mu MBUJKO pearyeMo y KpUTHYHHUX CUTYallisIX Ta
Ha po604Y0My MicIii. /KO pearyemo y Kp yai

TeslepOHYEMO Ha L1iJI0060BY rapsidy JiiHilo 3a
HoMepoM +49 (89) 636 - 1234 Ta aiemo 3rigHO 3

Mu yHUKaEMO PU3UKIB . . . : .
BiJIOBIJHUMH IHCTPYKLIAAMH .

Y pa3i BUHUKHEHHs He6e3neK: MU BXKUBAEMO Bi
OTMOBiIHUX 3aX0/IB.

Mu HeBiAKJIaZHO NOBIJOMJISEMO PO HeGe3meuHi
BUIIA/JIKU MPal[iBHUKY, 110 BiJITOBi1a€ 3a GE3MEKY,
Ta/abo yepe3 mporpamy NoBiZlOMJIEHHs PO
Heb6e3MevyHi BUIaIKU
«IncidentReporting@Siemens»(IR@S).

Hawi npayieHukKu - ye Hawa

Hali6i1vwa yiHHicmes. Bawe
Mi Hagodumo zapHuii 3dopoe’a ma _6e3neKa - Yye Haw
npukaad 20,/108HUlI hpiopumem
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[IpyuHIMOU JOOPOCOBICHOI KOHKYpPEeHILil BiAIOBiAalTh
HAIUIUM LiHHOCTAM, 30KpeMa IHHOBAL[iMHOCTI,
AOTPUMAHHIO BUCOKHUX CTAHJAAPTIB Ta
BignoBiganbHOCTI. KomnaHia CiMeHC BUCTyIa€ 3a
YyeCHY KOHKYpEeHIilo, Ae Julle KpuTepii pyHKOBOI
€KOHOMIKH, 30KpeMa AKIiCTb, IliHa, IHHOBAL[iMHICTb,
IOCJIyT'4 TOLL0, € BUPIiIIAJIBbHUM PAKTOPOM Iij, Yac
NPUAHATTA AIJI0OBUX pilieHb. YeCHAa KOHKYPpeHLis
BUKJ/II0YAa€ BUKOPUCTAHHSA HEJOOPOCOBICHUX METOAIB

Ta 3aCO0iB.

Haiua nmoBeiHKa Ha pUHKY: MU YeCHI Ta Ha/[iMHi

HobpocoBicHa KOHKYpeHL,ia: Hawa
RiANbHICTb FPYHTYETbCA Ha UECHOCTI

My BBaXKa€eMO KOPYLi0 Ta XabapHUITBO HENPUIYCTUMUMHU.

Komnanis CiMmeHc He fomyckae kopynuii y »kofHi# dopwmi. Lle
CTOCYETBCS AiSIIBHOCTI KOMMNaHii y BCix 6e3 BUKJIIOUeHHS
KpaiHax Ta BiIHOCHH 3 HAlUMMH 30BHIIIHIMU AiJIOBUMU
napTHepaMH.

Kopynuis

Kopynuis - 1ie npoTyunpasHi Ajii, 1[0 BYNHAOTHCA 30KpeMa
oco6aMHu 3 BJaJJHUMU IOBHOBa)K€HHAMH, SIK IPABUJIO, Y
dopwmi xabapHuiTBa. Kopymiiisi Moxe mposiBAATHCS B IHIINX
dopmax, 30KkpeMa IaxpaicTBo, PO3KpaJaHHS,
NPOTEKL[I0HI3M.

IIlo MU po6uMO:

Mu He BUMHSIEMO KOJHUX KOPYNI[IHHUX
nopy1eHsb, Hi y dopwmi Aii, Hi y dopwmi
6e3/1iIIbHOCTi.

Mu noBizomisieMo npo 6yAb-sKi nizo3pu
CTOCOBHO KOPYILii ¥ OPUAUYHUN Ta
KOMIL/JIA€HC iellapTaMeHTH.

XabapHULTBO - HaHmowmuMpeHima ¢opma kopynuii. Komnanis

CimMeHc He fonyckae XxabapHUITBA Y XKOAHIN popmi.

O XabapHUILITBO - Iie IPOTIOHYBaHHs, 06iLsIHHSA 260
pl /[aBaHHA rpoliel, noJapyHKiB abo iHImMX epeBar
0co00i, sika 3aliMae Aiep:kaBHY 1ocajy, NpaluiBHUKOBI
Jlep>aBHOT0 a60 MPHUBATHOTO CEKTOPA 3 METOK OTPUMaHHA
HeHaJleXXHUX NepeBar. XabapHULTBO BU3HAETbCSA 3JI0UNHOM
y BCiX KpaiHax CBITY.

TepMiHu «0co6a, fIKa 3aiiMa€E JepKaBHY Mocaay» Ta
«MpaliBHUK /IepP>KaBHOI'0 CEKTOPY» CTOCYIOTHCS OY/b-AKHX
0Ci6, 1110 MPAIITh Y Iep’KaBHUX opraHax. Lle cTocyeTbcs
BCiX JlepKaBHHUX CJIY>KO0BIIiB Ta MpaljiBHUKIB HEYPSAZ0BUX
YCTaAHOB, sIKi BBAXXAIOTHCS JieP>KaBHUMHU CIYKOOBLISAMHU
BiZINOBIZIHO /10 YUHHOTO 3aKOHO/ABCTBA.
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Mu He JONYCKAEMO
Xa0ApHUIITBA Y XKOAHIN

dopMi.

Yoro Mu He po6UMO:

He JlapyeMO Ta He IPUHMaEMO HeJJOpeYHHUX I10JJapYHKIB;

He CIUIa4y€EMO HEOOI'PYHTOBAHUX KOUITIB BiApAKEHHS;

He IJIATUMO Ta He NPpUHMaEMO
6e3Mi/icCTaBHUX N0KepTBYBaHb,
CIIOHCOPCBHKOI JOIIOMOTH Ta 4/I€HCHbKHUX
BHECKIB;

He 3iHCHIOEMO Ta He MPUHAMAaEMO 6e3MiJCTaBHUX
IPOIIOBUX MJIATEXIB;

He nepeaeMo XabapiB yepe3 TpeTix ocib Bij iMeHi
KoMnaHii CiMmeHc;

He MJIATUMO Ta He TPUHUMAEMO IJIAaTH 32 CIPOLIeHHS
dbopManbHOCTEN.

LLlo Take nnaTa 3a cnpoLeHHA hopManbHOCTER?

[lyaTa 3a cnpoiieHHs GopMaJbHOCTEN — Iie MOPiBHAHO
HeBeJIMKa CyMa rpollei a6o iHIa KoMIeHcalisi Ha KOPUCThb
YHHOBHUKIB, IKi He 3aliMal0Th BUCOKHUX I10CaJl, 3 METOIO
OTPUMaHHS 0COOUCTOI BUT'0/IM 260 MPHUCKOPEHHS BUPILIEHHS
MUTaHb B OpraHax BJIA/JH.

[lnaTuTy 3a cupoleHHA ¢opMaibHOCTeN 3a60poHeH0. Ocoby,
AKi BUMHSIOTH TaKi Ail, MOXXyTb 6YTH NPUTATHEHI /10
BiZINTOBiZa/IbHOCTI.

Mu He NpoTH NoJapyHKiB Ta 3HaKiB
yBarwu, ane nuiue y BunagKax, Konu
BOHW JOPEUHi

Y 6araTbox KyJIbTypax NoJapyHKH Ta 3alpOLIeHHs Ha
pO3BaKaJIbHI 3aX0/AM € BXKJIMBUMHU IHCTPYMEHTaMH, 1110
CIPUAIOTb PO3BUTKY Ta NOIJIMGJIEHHIO AiJI0BUX CTOCYHKIB,
NpoTe JesdKi N0AapyHKH YU 3alpOLIeHHS MOXYThb
6e3MicTaBHO BIJIMBATH HA IPUUHATTS PillleHHS CTOPOHOIO,
1110 HOro OTpUMaJia, ab0 CTBOPUTH BpaKeHHSI HEeZJOPEYHOT O
BILJIUBY.

Yoro MHu He poGHMO:

Mu He po6MMO 3aHA/TO LIeAPUX
M0/JapYHKIB Ta He MPOSIBJISEMO 3aHA/TO
LieApoi FOCTUHHOCTI.

Mu He po6UMO NOJAPYHKIB Ta He MPOSBISIEMO
FOCTHHHICTh B 06MiH Ha KOMEPIiHHI 4M iHIIi
BUTOJIH.

MNopa PYHKHU Ta rOCTUH HiCTb:

¢ [loBHHHI BiiNOBiAaTH BUMOraM YHHHOTIO 3aKOHOAABCTBA Ta iHIIIUX

HODM;

Hopmu

B 6isnbuocTi BUIIaKiB mapTHepaM, 3 SIKUMU MU
CHiBIpaIl0EMO, 30KpeMa KOJIM MOBa H/ie Ipo
JlepKCIY>KO0BIIB, 3a60pOHEHO NPUIMATH NOJJAPYHKHU Ta
iHLIi NPOsIBU rOCTUHHOCTI. L]i 3a60pOHU MOXKYTb OYTH AyKe
CyBOpPHMH, | MU NOBUHHI 3HAaTH PO HUX Ta He MOPYLIyBaTH iX.

e ByTu npo3opumMu Ta BiOBiAHO Bifo6paxkyBaTucs y
3BiTHOCTiI KOMNaHii;

e DByTu fO0pedyHUMH, 30KpeMa 3a CBOEI0 CYTHICTIO Ta L{iHO0,
BiAinOBifaTH Haroi Ta nocaji oco6u, sika ix OTpUMYE;

¢ He moBuHHI MponoHyBaTHUCS, HA/JAaBATHCsl, BUMaraTUCs
Ta npuiiMaTHcs B 06MiH Ha 6y/1b-5IKy O4iKyBaHY BUTOAY;
Ta

¢ He noBUHHI BUKJMKATH Mif03p U040
HEYeCHOCTI Ta HeJOPEYHOCTI.
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Mu He NpPOTH CMNOHCOPCbKOI AONOMOT 3
6narogiMHUX Ta UNEHCbKUX BHECKIB, rm%renume y
BUMaAKax, KO/ BOHU BignoBigaroTb LinaM Halwol
KoMnaHii

CroHcOpChKa JI0N0MOra, MOXKepPTBYBaHHS, 61arofiliHi
YJIEHCbKI BHECKH € BaX/IMBUM IHCTPYMEHTOM COL{ia/IbHOI
BiZANOBija/IbHOCTI Ta CIPUAHHSA JOCATHEHHIO Liisiel KoMIaHil.

[ IIlo Mu po6uMoO:
L]

CrnioHCcoOpChKa JJ0NI0MOTra, II0XKePTBYBaHHS, 6J1aro/iiHi Ta
YJIeHChbKi BHECKHU:

o [loBHUHHI IPOWUTH peTesbHY epeBipKy Ha NpejMeT ii
CIIPUSHHA JA0CATHEHHIO NPAaBOMIpHUX LiiJIed KOMIaHii;

He Moy Tb 6yTH 06ilsiHI, 3allpONIOHOBAHI YU 3p006JieHi
3 METO0 3106y TTS KOMEePLiHHOI BUTOAHU YU
JOCSTHEHHS iHITUX HeeTUYHUX LiiJel;

MycATb 6YTH peJliriiHo Ta NOJITUYHO HEUTPAJbHUMUM;

[ToBUHHI CIpUATH 3MiHEHHIO HAIIOro 6peHAy Ta
MOCHJIEHHIO COLlia/IbHOI BiAMOBiAa/IbHOCTI. OKpiM
BHKOHaHHSI BUMOT 3aKOHO/IaBCTBa, HEO6XiAHO
BpaxyBaTH YHCJIeHHi pakTopHu.

YuacTb y NONITUUHINK BisnbHOCTI

[TocTiiHU# Aiajior 3 NOITUYHUMU AiTYaMU € AyxKe
BaXKJIMBUM /151 YCIiXy KOMIIaHil cCBiTOBOro piBHA. M1

HeyXWJIbHO JOTPUMY€EMOCS MOJIITUYHOI0 HEHTpatiTeTy.
Komnanis CiMeHC JOTPUMYEThHCS HeyIlepeA>KeHUX NOTrJa/iB
111010 MOJIITUYHUX Ai4iB Ta napTii. Mu nparuemo Jiuuie
peanizauil Liseil komnaHii. Mu JoTpUMy€eMocs 3aKOHIB Ta
npasuJ KoMnasii CimeHc.

MU NOKPMBAEMO KOLITU Ha BiAPAAXKEHHA NULLe 32 YMOBHU iX
ob6rpyHTOBaHOCTI

Y paMkax neBHUX yroJ Bif koMmmnanii CiMeHC MOXxe

BUMAaraTHcsi NOKPUTTS TPAHCIOPTHUX BUTPAT TPETIX 0Ci6.
[IpoTe HEOGI'PYHTOBAHO BeJIMKA CyMa BiAIIKOAYBaHHS MOXe
HeHaJIeXXHUM YMHOM BIJIMHYTH Ha oJiepKyBada abo ‘

HpI/IHaﬁMHi CTBOPUTHU BpaxKeHHH, 10 KOMIaHisl HaMara€eThbCs
INeBHUM YUHOM BIIJIMHYTHU Ha IIbOT'0 O epXKyBada.

Illo Mu po6uMoO:

M#u moKpHBa€EMO JiHllle 06T PYHTOBAHI
KOLITH Ha BiIps/>KEeHHS.

My BUKOHYEMO BUILlEBKa3aHi NpaBuJa Uo0/0
NOJAPYHKIB Ta TOCTUHHOCTI.
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BMKOHaHHSA nuLwe NpaBOMipHUX 30BHILLHIX NiaTexiB
Komnania CiMeHc mofaHA 3[iHCHIOE NJaTeXi Ha KOPUCTb
TpeTix oci6. BignoBigHi mopsaku Ta  IHCTpYMeHTH
JIOTIOMaralTb HaM BECTH HaJIEXKHUH OOJIIK LIUX IJIATeXiB Ta
BUMKOHYBATH iX 3 BiZjIOBiZIHOI0 MeTOIO.

IIlo Mu po6uMoO:

Mu BesieMo 06J1iK Ta BAKOPUCTOBYEMO
KOLUTH JIMLIE Y 3aKOHHUX LiJIAX.

Mu 37iCHIOEMO MJIaTEXi HAa KOPUCTb TPETIX
0Ci6 JinIIe y 3aKOHHUX LiJIfAX.

Mu 31iHiCHIOEMO IJIaTEXi JIMIIe 3a HasgsBHOCTI
HaJIeXKHUX JOKYMEHTIB.

Mu 3anyuaemo fo cniBnpaui TpeTix ocib, npoTe He 3
MeToto xabapHuUTBa

IcHye 6araTo 3aKOHHUX MifACTaB JJ15 3a/1y4YeHHs 10
crniBnparni TpeTix oci6, oAHaK BUKOPUCTAHHSA TPeTix ocib 3
MeTOl0 HE3aKOHHOTO BIVIMBY Ha JlepKaBHHUX CJIY>KOO0BIIiB
a6o iHmux oci6 3a6o0poHeHo. CaMe TOMY MU peTesIbHO
BiZIOMPA€EMO HALIMX AiJI0BUX NAPTHEPIB Ta KOHTPOJIIOEMO
Halli BiZJHOCUHH y IpoLeci criBnpar.

IIlo Mu po6umMo:

Mu peTesbHO BiGMPAEMO Ta KOHTPOJIIOEMO
HalIUX NapTHePiB Ta 6epeMo /10 yBaru Bci
MO>KJIMBI OB’s13aHi 3 LIUM PU3UKHU.

Mu foBoAMMO 10 BiiloMa HAllMX NApTHepIB Hallli
L[iHHOCTI Ta KOMIIJIAEHC CTaHJAPTH Ta
CIiBIPALIOEMO JIMILIE 3 TUMU MapTHEPAMHU, AKI
3HAKTh IX Ta JiIOTh BiZIMOBIJHO 10 HUX.

Mu HanosisiraEMo Ha nepesibadyeHHi y J0roBopax
I10JI0XKEHb, 1[0 3060B’A3yI0Th HALIMX apTHEPIiB
BUKOHYBAaTH YUHHI HOpMH Ta NpaBUJIa.

Kopekc ginoBoi eTuku - Haia BignoBianbHicTh

(Of [MoKa3HUKM PU3NKY, AIKIi MU fiyXKe peTenbHO

nepesipsiemo:

HeBianoBigHOCTi y JoKyMeHTax OyXrajTepcbKoi 3BiTHOCTI Ta
MJIATDKHUX OKyMeHTaXx;

Bucoki LiHY 3 BeJIMKUMH 3HIKKaMU a60
HEeOOI'PYHTOBAHO BUCOKI MOKAa3HUKU
NpUOYTKOBOCTI;

KonTpareHnTu 3 BiZiCyTHICTIO 4iTKO BU3HaUYEHHUX
060B’sI3KiB Ta CyMHIBHUMU NpodeciitHuMU
KBasiQikalisamu;

[lizo3pini ocobucTi cTocyHku abo AinoBi
JIOMOBJIEHOCTI;

Heob6rpyHTOBaHO BUCOKI CTaBKH, KOMicii, Jopori
MOJlapYHKH, 3alPOLIEHHSA Ha J0pOri 3ax04H, HeJlopeyHa
TOCTUHHICTB;

BisgMoBa BK/IIOUHTH [j0 JOTOBOPY MOJIOXKEeHHS PO 60pOTLOY 3
KOpYILi€0;

BuMora nepegoniaTtu 6e3 06rpyHTOBaHUX

Gi3Hec migcTas;

BumMorwu 3ailicCHIOBaTH IOTiBKOBI IJ1aTexi abo
nepekasy Ha oQUIOPHI paxyHKH YU Ha PaXyHKH TPeTix
ocib.
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«f He NpOMIHAI0

MAUOGYMHE HA WBUIKUU

npu6ymokK»

- BepHep ¢pon CimeHc

Mu BUKOHYEMO BUMOTM aHTUMOHOMONbLHOIO
3aKOHOJABCTBa Ta AOTPUMYEMOCS NPUHLMUNIB
[o6pocoBiCHOT KOHKYpPEHLUT

AHTHMOHONOJIbHE 3aKOHO/JaBCTBO 3aXHILAE BiJIbHY, YECHY Ta
epeKTUBHY KOHKYPEHIIiIo 33111 6J1ara KJI€HTIB, KOMIaHIA
Ta CyCNiJIbCTBA B LIiJIOMY.

[TopylieHHS aHTUMOHOINIOJIBHOI'O 3aKOHOAABCTBA MOXKe MaTH
cepro3Hi HAaCiKK /1S HAIIOi KOMMAaHII Ta IPpUYeTHUX
NMpaliBHUKIB, 30KpeMa BHUCOKI IITpady, BUKIIOUEHHS 3
Jlep>KaBHUX TeHJepiB, BiZIIIKOAyBaHHA 36U TKIB, 3arpo3a
pemnyTanii Ta Ho36aBJIeHHS BOJII.

| 1Ilo Mu po6umo:

e Mu HiKOJIM He YK/IaZAaEMO 3 HALIMMHU
KOHKYpeHTaMH JI0r0BOPIiB, fIKi cynepeyaTb
MPUHLMIIAM YeCHOI KOHKYpeHLil.

LLlo Take aHTUKOHKYpPEHTHi forosopu?

Jlorosopuy, 1110 cynepeyaTb NPUHLKNAM L06pOCOBiCHOI
KOHKYpeHL|l, - [je JoTOBOPU PO BCTAHOBJIEHHA I1iH,
PO3MO/Ii/1 pUHKIB, CII0KKBA4iB a60 TEPUTOPIK, a TAKOXK
NPOEKTHI JOTOBOPU 3 KOHKYpPEeHTaMHU. 3a60POHSIETbCS
TAKO 3JIOB)XMBAaHHA KOHKYPEHTHOIO IIepeBaror Ha pUHKY
(mokasHuk: Bij 30 10 50 BifCOTKIB pUHKOBOI YaCTKH).

| Lo mu poGumo:

e MM KOHTAaKTyEMO 3 KOHKYpPEHTaMH Jiulie
SIKIIIO Y HAC € Baromi miJicTaBy, MOB’A3aHi 3

HalluM 6i3HecoM, Ta HEMaE MiJiCTaB /s
3aHENOKOEHHS 1010 OPYLIEHb
AHTHMOHOIIOJLHOTO 3aKOHOZABCTBA.

Mu HiKOJIM He TOBOPHUMO 3 KOHKYPE€HTAaMH Npo:

[[iny Ta ix CK/J1a/10Bi, @ TAKOXK iHIIi yMOBHU;

Po3nofisn puHKIB, CIOKKMBaAYiB Ta TEPUTOPIH;
bizHec-MOXJIMBOCTI Ta 3aMOBJIEHHS;
[ToTyx«HOCTi, 06CATH BUPOGHHULTBA Ta KBOTH;

Ctparerii koMnaHil Ta NJaHy 1[O/0 NOBELIHKU HA
PHHKY; HallpUKJaJ, MapKeTUHIOBI cTpaTerii, IOTO4Hi
Ta Mal6yTHiI po3po6KHU NPOAYKTIB, iHBecTHUL i Ta
OGOMKOT;

[Ipono3uiiii Ta TeHAEPH; a TAKOXK

Jlii mig yac TeHepiB a60 noJjaHHA QiKTUBHUX
MPONO3UILLil.

Illo Mu po6uMoO:

Mu Tako NifTPUMYEMO KOHKYPEHIIilO B
HaIlKX BiAHOCHHAX 3 KJIIEHTaMH, TOPrOBUMH
NapTHepaMu Ta NoCTa4aJbHUKAMH.

Mu HiKoJIM He TOBOPUMO 3 KJIIEHTaMH,
TOPrOBUMH IIapTHEPAaMHU Ta
NocTaya/JlbHUKaMHU IIPO:

BcTaHoB/ieHHS LiH npu nepenpoaxy. OfHaK MU
MO>XeMO HaJlaBaTH peKoMeH/allil (6e3 TUCKY YU
HaJlJaHHA 6y/b-KUX IlepeBar) mo/o LiHu
Nepenpojaxy Ta BCTAHOBJIEHHS MaKCUMaJbHUX
L[iH peaJii3anii; Ta

[lepemkoay /1 eKCIOPTY Ta peiMIOPTY TOBapiB

Mu p6aiinBO

CTaBUMOCA [J10 KOHQimeHIiHHOT
iHpopmarnii komnaHii CiMeHc Ta TpeTixX 0ci6, 30kpeMa
KOHKYPEHTIB, KJI€EHTIB, TOProBUX MapTHepiB Ta
NocTayaJbHUKIB.
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LLlo Take koHdigeHUitHa iHopMmaluis,

sika noTpebye ocobnuBoro saxucry?

Konodinenuiiina inpopmanis - ne indpopmatis, Ky He MO>XKHa
po3roJioulyBaTH, 30KpeMa BHYTpilllHSA iHpopMaLis 1010
koMnaHii CiMeHc, nocTa4a/IbHUKIB, KJII€HTIB, IpaliBHUKIB,
areHTiB, KOHCYJIbTAHTIB 260 iHIIKX TPETIX 0cib, Ka
3axulleHa BUMOraMy 3aKOHO/JaBCTBa YU M10JI0KEHHSAMU
JIOTOBODY.

KoHdipeHuiiHoto moxe byTH iHcbopmauin:

e IIpO OpraHisanito Ta 06'eKTiB KoMnaHii, IiHY,
npojaxi, npubyTKH, pUHKY, KJIIEHTIB Ta iH1i
IIUTAHHS, 1[0 CTOCYIOTHCA JiJIOBOI aKTUBHOCTI;

e KOMepLiiHI Npono3uuii;

¢ iHdopMalisi mpo BUPOGHHUIITBO, JOC/Ii/HKEHHS
Ta po3pobKU;

e TexHiuHa iHpopMalis; a TAK0XK

e BHYTpILIHA 3BITHICTD.

Uoro mu He pobumo:

e Mu HikoJiM He oTpUMyeMoO KoHifeHLiHY iHpopMariito
Bif TpeTix oci6 6e3 oO6GrpyHTOBaHUX HiZicTaB Ta He
BUKOPHUCTOBYEMO II ¥ HE3aKOHHUH CIoci6, HAPHUKIIAJ,
nifi Yac TeHJepHOTo MpoLecy.

e Mu He BUKOPHUCTOBYEMO KOH}i/IeHIifiHI JOKYMEHTH
Bij momepe/iHiX po60ToAaBLiB Ta He 36epiraeMo ix y
Mepexax koMmmnaHii CiMmeHc.

Kopekc ginoBoi eTuku - Haia BignoBianbHicTh

| o Mmu po6umo:

e VY pasi, akio kommnaHig CiMeHc MoXxe MaTU
JIOMiHyIO0Ye CTaHOBHIIE HA PUHKY CTOCOBHO EBHHUX
npoAyKTiB (moka3HuK: Big 30 go 50% yacTku
PHHKY), MU 3BEPTAEMOCH [10 OPUJUYHOTO T
KOMIIJIAEHC JIeNIapTaMeHTIB Y TAKUX BUIIaIKaX:

Yroziu Npo eKCK/I03UBHICTb Ta 3HWKKH NOCTIHHUM
KJIiEHTaM;

Heo6rpyHTOBaHO BHCOKi a60 HU3bKi «<KOHKYPEHTHi
LiHWY;

[Ipopax NpoAyKTiB «CUJIILHOI'O PUHKY»
pasoM 3 iHIIMMU NPOJYKTaMHU;

Pi3He cTaB/ieHHs [0 Ai0BUX NapTHePIB (3a
BUHSITKOM BUIIA/IKiB, KOJIK iCHY€E 06'€KTUBHE
06I'pYHTYBaHHS, HAPUKJIAJ, Pi3Hi LiHU NpoJaxy
yepe3 3HWXKKY, 1110 3aJIeXKUTh BiJ] 06’'eMy
3aMOBJIEHHS ); 2060

Be3migcraBHa BigMoBa Bij 34iiCHEHHS
NO0CTAaBKU UM BUAYi JileH3il.

IOpuAnYHNN Ta KOMIJIAEHC enapTaMeHTH
JOCJIKYIOTh TapTHEPChKI BIJTHOCUHU Ha
npeAMeT HassBHOCTI aHTUKOHKYPEHTHOI
CKJIaZIOBOI, 30KpeMa:

- IlapTHepchKi BiAHOCKMHY, 30KpeMa 1[0/,0 y4acTi B
TeHJepax, KOHCopIiyMax

- ChisibHI HAYKOBI AOCIi>KEHHS Ta PO3POOKY;

- Cremnianizaris / cijibHe BUPOGHUIITBO;
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CTtaHpapTuU3alisl Ta rapMoOHi3aLis;

CnisbHi 3aKymiBJIi;

BuKJII0YHE MPaBo Ha AUCTPUOYIIiI0 /3aKymiBJIi;

PuHkoBi iHpopManiiiHi cucTeMu / 6eHUIMapKiHT; TA

JloroBopy Ipo eKCKJ/I3MUBHICTb Ta
€KCKJIFD3UBHUH PO3MOJiJ TEPUTOPIH B
JUCTPHUG IOTOPCHKHUX Ta JIeH3IMHUX
JIOrOBOpax.

Mu 6epeMo yyacThb y 3acijaHHAX acouianii Juie
y pasi NIMCbMOBOTO 3aMpPOLIEHHS 3 TOPSIJKOM
JEeHHUM, IPUCYTHOCTI NIpeJCTaBHUKIB acoujiarii,
Ta 30epexeHHs MPOTOKOJIIB 3aCiJaHHS.
JopatkoBy iHbopMalliro MoXXHA 3HAUTH B
«PexoMeHzaLisfX 1[040 POGOTHU 3 acOLiaLlisIMU».

Mwu poTpumMmyemocs npaBun Toprieni Ta
€KCMNOPTHOro KOHTPOJIHO

Ockinbku koMnanisa CiMeHc npaloe Ha MbKHAapOAHOMY DiBHI,
JUIsl HaC BaXXJIMBO AOTPUMYBATHCA NPABUJ €KCIOPTHOTO Ta
MHTHOTO KOHTPOJIIO, L]0 3aCTOCOBYIOTLCS IO TOPTiBJi Ha
HaliOHa/IbHUX PUHKAX Ta MiXKHapOJHOI TOPTiBJIi.

IIlo Mu po6uMO:

Mu rapaHTyeEMO BUKOHAHHA 1 JOTPUMaHHA MUTHUX
MpaBuJI Ta IPaBUJI MIXKHApOAHOI TOPTiBJIi, 30KpeMa
0,0 6e3MeKH CUCTeM IMOCTABOK, MiJ| Yac MPoJaXy Ta
TpaHCIOPTYBaHHS TOBapiB, HaZJaHHA IOCJIYT Ta
nepejavi TeXHIYHUX HOY-Xay a60 MPOTpaMHOI0
3abe3neyeHHs.

Mu npoBOAMMO peTeJIbHUU ayAUT AiJbHOCTI B
KpaiHax, 040 AKUX AII0Th CAHKIII.

Mu rapaHTy€eMO JLOTPHMMaHHs BCiX IpaBUJI
€KCIIOPTHOT0 KOHTPOJIIO (30KpeMa paBUJIa
Epponelicbkoro Corwo3sy Ta CnosyyeHux lllTaTiB)
koMmnaHniero CiMeHc, 30KkpeMa 1o3a MexaMHu
BiANOBiHUX TEPUTOPIN.

Y pasi BUsIBJIEHHSI 03HAaK MOXKJIMBUX MOPYIIEeHb a60
HeCaHKI[IOHOBAaHOTO0 BUKOPUCTAHHSA HalIUX
MPOAYKTiB, MOCJAYT a60 rajy3eBuX pillleHb, MU He
6epeMo y4acTi B TpaH3aKIlii Ta MOBiJOMJISEMO
JenapTaMeHT eKCIOPTHOI'0 KOHTPOJIIO.

KoneKTUBHI Aii: Halwi 3ycunnsa, cnpAMoBaHi Ha
chopMyBaHHS BiNbHUX PUHKIB, [AtOTb
pesynbTaTt

KommaHist Siemens CTUKAETHCS 3i 3SHAYHUMH KOMILJIAEHC
pU3MKaMU Ha YUC/TIEHHUX pUHKax. KosiekTUBHI Ail - e
Hallla CTpaTeriyHa BiANOBib HA 1|ell BUK/IUK. Pa3oM 3
IHIIMMU KOMIaHisIMY, Ipe/iICTaBHUKAMU JIeP>KaBHOTO
CEeKTOpYy Ta rpoMa/isiH, MU YKJIAJAEMO YTOAU PO
JN06POYECHICTh Ta KOMIJIAEHC 3 HATUMU JiJIOBUMH
napTHepaMH Ta HiATPUMYEMO 060B’sI3KOBi yroau AJst
OKpEeMHX CEKTOPIB Ta pUHKIB.

Mu fokJ1aJaEMO CNIJIBHUX 3YCUJIb 3 METOI0 CTBOPEHHS
YUCTOTO Ta CNPaBe/lJINBOTO PUHKOBOTO CepeflOBUILA 3
PIBHUMU YMOBaMHU [JISl BCIX y4aCHUKIB.
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BpeHd komnaHii CimeHc acoyiltoemubcs 3 IHHosayisamu ma
AKicmio. BiH noguHeH gidnogidamu cy4acHUM nompeo6am ma
peasisim. BiH noguHeH 6ymu d0CMynHUM NO 8CbOMy C8imy.
Came mak 8iH 8U2/1510d€ Cb0200HI I NOBUHEH 3aAUWamucs
makKum y maii6ymHsomy

B Hama komnanis: Mu cTBoproeMo atmochepy
JIOBIPHY Ta 3aXUIIAEMO L[IHHOCTI KOMIIaHIl
CimeHC

Oxkpim 6penay CiMeHC, BaX/IMBHMU CKJIQZlOBUMH HAUIOr0O
ycnixy y 6i3Heci € mpaBa iHTeJIeKTyaJIbHOI BJIACHOCTI, TAaTEHTH,
aBTOPCHKI IpaBa, HOy-Xay Ta iX 3aXUCT.

BpeHp komnaHii CimeHc: iHHOBaLiiHICTb Ta
H1 AKICTb

Bpeny CiMeHc € HEBiI'EMHOI0 CKJIaZI0OBOIO HalIOro 6i3Hecy, i

caMe TOMy BiH Ma€ BaXK/IMBe CTpaTeriuHe 3Ha4yeHHs. Lle oAnH

3 HalllMX OCHOBHMX KOPIOPATHBHUX aKTUBIB Ta | Ilo My poGumo:

KOMITeTeHIiH, 11J0 CTBOPIOE A0BIpY Ta NO3UTHUBHO BILJIMBAE .

Ha BCI0 Hally Jisi/IbHiCTb. 3aBAAKU 6peHA0Bi CiMeHC MU  Mu CBOEYACHO IIOJAEMO JOKYMEHTH Ha

BUPISHAEMOCA CEPE/l HAIIMX KOHKYPEHTIB. peecTpaliio nNpaB iHTeeKTya bHOI BJACHOCTI
koMnaHii CimeHc.

My noBiZjOMJIIEMO PO MO>KJIMBI OPYLIEHHS NIPaB
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IIlo Mu po6umMo:

Mu BopoBaKyeMo iHHOBaLi Ta MOCTINHO
IPallOEMO HaJi HOBUMH ifiesMu. MU noCTiHO
BIIPOBA/KYEMO 3aX0/jH, CIPSMOBaHi Ha 3aXUCT Ta
3MiLHeHHs 6peHy CimeHc.

Y pasi BHUHUKHEHHA CyMHIBIB 1nepej
NPUUHATTAM pilieHHs o040 6peHAy CiMeHc MU
3BepTAEMOCS Ha rapsyy JiHito Brand Design
Hotline
(design-support.communications@siemens.com).

IHTeJIEKTYa/IbHOI BJIACHOCTI.

Jl1s BCiX HAlIKMX NPOAYKTIB Ta pilleHb MU

BUKOPHCTOBYEMO MPOTPaMHe 3a0e3NeYeHHS JIUIIIEe
BiZMOBiZAHO A0 JIiLlEH3IMHUX YMOB i JOTPUMYEMOCS
BCiX BUMOT 111010 JIiLleH31l1HOr0 NpOorpaMHOro
3abe3neyeHHs iHIINX PO3POOHUKIB, KOMePLiHOIO Ta
MPOrpaMHOro 3a6e3neYeHHs 3 BIAKPUTUM BUXIJTHUM
KOJIOM.

Mu He nopylyeMo npas iHTeJIeKTyaJbHOI BJAaCHOCTI
TPETIX 0Cib.
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YnpaeniHHA 6peHgom CimeHc Ta npaBamu
iHTeneKkTyanbHOI BNaCHOCTI

Y yomy nosArae niHHicTh 6peHay CiMeHc?

BpeHa...

¢ JlonoMarae NpUBepHYTH yBary
3anikaBJIeHUX 0Cib, 30KpeMa CIOXKHBayiB,
NpaLiBHUKIB TOLLO;

» BupisHsde Hac cepe/; KOHKYPEHTIB; a TAKOX
¢ CTBOpIOE JOBIpY.

Uomy npaBa iHTenekTyanbHoi
4Nl B/AaCHOCTI TaKi BaXKNUBI A4na KoMnaHii
CimeHc?

Ao He oXopoHATH Halli iHHOBai, TpeTi 0cO6U MOXKYTh
CKOIiI0BaTH Halli NPOAYKTH, B pe3ysbTaTi 400 KOMIIaHis
BTPaTUTb KOHKYpeHTHI nepesaru. Kosiu Hali npasa Ha
IHHOBALI NOPYIIYyOTbLCA, MU BTPA4a€EMO LIHHICTb HAIKUX
iHBeCcTHIi} y AOCTiPKeHHS Ta pO3POOKH.

KoHniKT iHTepeciB — MU fiieMo B iHTepecax
komnaHii CimeHc

[IpuiiMaroyu pileHHs, 110 CTOCYIOTHCA AisIIbHOCTI KOMMaHii,
MU HiKOJIM He KepyeMOcsl 0COGMCTHMHU iHTepecaMu.
KoHdikT iHTepeciB Moxe nepeIkopKaTH yCrixy KoMnaHii
Cimenc. [I[puiiHATTA pilleHb BCynepey iHTepecaM KOMMaHil
MO>Ke NPU3BECTH /10 BTPATH KJIIEHTIB a60 PO3KPUTTS
BaXKJIMBOI iHpopMauii.

KoHdniKT iHTepeciB MoXe, 30KpemMa:

e 3awkoauTh  kommadii CiMeHC, 4KLO  JOrOBOPH
YKJIaZIAI0ThCS HA OCHOBI 0COGUCTHX BiJHOCHH Ta MIiCTATb
ripuii NopiBHAAHO 3 KOHKYpPEHTaMHU YMOBH; Ta

e [lIkogaTe penyTaril B pe3y/bTaTi ONPUJIIOAHEHHS;
HEeB/I0BOJIEHI MpaL[iBHUKU a60 KOJIMIIHI KJIIEHTH
MOXYTb MOMUPUTH iHPopMalLito npo KoHPIIKTH 032
MeXaMHu KOMIaHil.

KondikT iHTepeciB BUHHKAE, AKIO Halll 0COBUCTI
iHTepecHu cynepeyaTs iHTepecaM koMmIaHii CiMeHc.

IIlo Mu po6uMO:

Mu fieMo B iHTepecax Hallol KOMIaHil, a He B
0CO6HCTHX IHTEpECcaX.

Mu yHuUKa€eMo cuTyalii, B pe3ybTaTi IKUX
MO’Ke BUHUKHYTH KOHQJIIKT iHTepeciB.

Jitouu B iHTepecax koMmnaHii CiMeHc, MU He
3aJly4a€EMO KOMIaHii, 3a JONOMOI00 AKUX MOXKEMO
peastisyBaTH 0COOUCTUM iIHTEpEC, HE3AJIEXKHO Bif,
TOTO, YU MOXKEMO MU NIPSIMO YU ONOCEPESKOBAHO
BIJIMBAaTHU Ha NPUUHATTA pilieHb KoMnaHieo CiMeHc.

Mu nosig, sIEMO HAlIUM KepiBHUKaM MPO Oyb-
sIKi 0cO6UCTI iHTEpecH, SIKi MOKyTb BUHUKATH Y
3B’13Ky 3 BUKOHaHHSIM HaMH CJIY>KO0BUX
060B’sI3KiB.

106 3aXUCTUTH cebe i CBOI0 KOMNAaHiI0, MM YBaXKHO
CTaBMMOCA A0 MOXK/JIMBUX KOHPJIIKTIB iHTepeciB.
HaBepeHi HM:KYe 3alUTaHHA JONIOMOXYThb 3p0O3yMiTH,
4M HacnpaBAi icHye KOHQUIIKT:

e Uy BIUIMBAIOTh Hallli 0COGUCTI iHTEepecH Ha pilleHHs,
sIKe MU IpuiiMaemo A kommnaii CimeHc?

e fk cuTyaniro MOXKyTb OLiHUTHU TPeTi 0cobu, 30KkpeMa
KJIIEHTH, AJIOBI IapTHepHU Ta iHBeCTOpuU?

e {Ik rpoMaZiCbKiCThb Bijipearye Ha Mo€ 6i3Hec pileHHs?

KnacuuHuii npuknag BHYTPiLLHbOTrO KOH(IIKTY
iHTepeciB:

Y pa3i BUHUKHEHHSsI 0COGUCTHUX CTOCYHKIB MK MiJiJIerIuM Ta

KepiBHUKOM, OCTaHHil 3060B’13aHHUH MOBIIOMUTH PO
KOHQJIIKT iHTepeciB Ha paHHIN cTazil Ta 3SMIHUTHU
Mi3BITHICTB.
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KoHkypeHLuis 3 komnaHieto CimeHc

KoundutikT iHTEpeciB Moke BUHUKHYTH Y AIJIOBUX BiJHOCHHAX
y 3B’13Ky 3 a60 yepe3 iHBeCTYBaHHA B KOMIIaH{l0-KOHKypeHTa
a6o kJieHTa koMmnasii CimeHc.

IIlo Mu po6uMoO:

Mu He fjieMo B iHTepecax i He MpaIloeEMO Ha
KOHKypeHTiB KoMmnaHii CiMeHC.

Mu He 3aiiMaeMocs Ai/IbHICTIO, 1110 KOHKYPYE 3
KoMmIaHierw CiMeHc.

n TunoBi NpUKNagu KOHKYPEHTHOI cuTyauii:

e [lpaniBHuK npaitoe abo Hafa€E
KOHCyJ/IbTaLlil KOHKYpPEeHTOBI KOMIaHII
CimeHc.

e [IpaniBHUK caM € KOHKYpeHTOM KOMIaHii
CimeHc.

¢ [lpaniBHUK Ma€ 0cOOGMUCTi a60 POAUHHI 3B’A3KH 3
KOHKYPEHTOM.

PoboTa 3a cymicCHULTBOM

KoHuiKT TakoXX MOXXe BUHUKHYTH, SIKIO po6oTa 3a

CYMIiCHHUIITBOM IepeIlKOo/ K€ HaJIeX)KHOMY BUKOHAHHIO
TpyZAoBi 060B’s13KiB IpaljiBHUKa B KoMnaHii CiMeHc.

| Wo mu po6umo:

o [lepur Hi>k 3aHATHCS OMJIAYYBAaHO POGOTOIO 32
CYMiCHUIITBOM, MU PaJUMOCS 3 HALIMMU
KepiBHUKaMHU. MU IHCBMOBO MOBIJOMJISIEMO

MiZIp03Aia 3 epcoHasly Npo HaMip 3aiHATUCS
oIJla4yBaHO PO6OTO0 3a CyMiCHUIITBOM Ta
MOYMHAEMO NpaLOBATH JIMILE NMic/1 OTPUMaHHSA
MHMCBbMOBOI 3TOAH.

Kogaekc nisioBoi eTuku — Hala BinoBigaibHIiCTb

Po6ora 3a cyMmicHULTBOM MoXe OyTH 3a60poHeHa, a
paHille HaZlaHUH [103BiJ MOXe O6YyTH CKACOBAaHUH y TAKUX
BMIaJIKaxX: SIKIIO0 TaKa po6oTa MepeliKo/pKae BAKOHAHHIO
MpaniBHUKOM CBOIX O0GOB'SI3KIB Ta y pasi pUBHKY
BUHUKHEHHS KOHQJIIKTY iHTepeciB.

HeperynsipHa  nucbMeHHHIbKa  Ta  BMKJIAJalibKa
JiSJIBHICTB, @ TAKOXK Ce30HHA POOOTa Ta AiJIOBOJCTBO He
BBaXKAlOTbCA POGOTOIO 33 CYMICHUL[TBOM.

IHBeCcTyBaHHA y iHLWI KOMNaHii

KoHduikT iHTEpeciB Moxke BUHUKHYTH BHACIi0K
IHBeCTyBaHHA y IHIII KOMIIaHil.

| 1o mu po6umo:

L]

Mu nrcbMoBO iHGOPMYEMO MiAPO3/ia 3 HEPCOHALY
pasi 3AilicHeHHs1 MPSAMOro Y¥ HENPSIMOro
IHBeCTYBaHHS y KOMIIaHii:

[Ki € Ai/I0BUMU TapTHepaMu KoMmaHil CiMeHc, 3a
YMOBHY, 110 MM MA€EMO [JiJIOBI BiIHOCUHU 3
KOMIIaHi€r a6o 6epeMo y4acTh B yIpaBJIiHHI HEl0.
Jl1s1 BIAKpUTHUX aKL[iOHEPHUX TOBAPUCTB — JIMLIE Y
BUIaJIKy, KOJIM CyMa iHBeCTHIi}l NepeBUILY€E TPH
BiICOTKH BiJ 3araJIbHOTO KamiTasy; abo

AIKI € KOHKypeHTaMU Hallol KOMIIaHil, 33 YMOBHY, 1[0
IHBECTYI04YH Y KOMIIaHil0-KOHKYPEeHTa, MU
OTPUMYEMO NPABO y4aCTi B yIIpaBJeHHI HElO Ta
JIMIlle y BUIAJAKY, KOJIM CyMa iHBeCTULIN
IepeBUIIY€E TPH BiICOTKHU BiJi 3arajlbHOT0 KaliTaay
KOMIIaHIiI-KOHKypeHTa.
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«Hil» BiogMMBaHHI0 foxopis Ta hiHaHCyBaHHIO
Tepopusmy

3AiACHIOI0YH JiJIBHICTD 3 MOCTaYaHHA NPOAYKIIil, MU
PU3UKYEMO OYTH 3BUHYBa4eHUMH Y BiAMUBAHHI JOXOAIB Ta
¢diHaHCYyBaHHI TepOpU3MY.

Komnanis CiMmeHC poGUTB yce MOXKJIMBe JJ1s i TPUMaHHs
JiJIOBUX CTOCYHKIB Jiulle 3 HaZiHHUMU KJIi€EHTaMH,
NMapTHepaMH Ta {HIIMMHU KOMIaHIAMHY, fIKi 341 CHIOIOTb CBOIO
JisTBHICTD 3 OTPUMaHHSIM 3aKOHOZABCTBA, a ixHi ¢piHaHCOBI
pecypcH NOXOASITh 3 3aKOHHUX JIPKepeJl.

m BigMuBaHHS 0XO/IB — 1€ NPUXOBYBaHHA
MOXO/P>KEHHS rpollieii abo iHIKX aKTUBIB Bif, 3J104MHHOI
Jig/bHOCTI Ta ix sierasnisanisa. KpiMm rpomosoi nifTpuMKy,
¢diHaHCYBaHHS TEPOPU3MY MOXKE BKJIIOYATH HaZlAHHS
iHImMX 3ac06iB, 30KpeMa NeBHUX TOBAPIB.
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Illo Mu po6uMO:

My BUKOPUCTOBYEMO MiAXiJ, L0 'PYHTYETHCA HA
OLIHIi PU3UKY 3 METOIO NepeBipKu penyTauii Ta
roCrofapChbKoil JisIJIbHOCTI KJII€EHTIB, JiJIOBUX
NMapTHepiB Ta iHIIKX TPETIX 0Ci6, a TAKOXK
NepeBipsEMO IJIaTeXi Ha peiMeT MOX0PKEHHA 3
3aKOHHUX JKepeJl.

Mu HeraiiHO iHGOpMy€EMO IOPUIUYHUH Ta
KOMILJIA€HC ieapTaMeHTH y pasi BUABJIEHHA
nigo3pisoi AisapHocTi. Y pasi noTpe6u KoMnaHis
CiMeHC MOBiAOMJISIE IPAaBOOXOPOHHI OpraHy Npo
Mif03piny AiAIBHICTD.




Mwu 3miuHI0eMo foBipy fo cebe 3aBAsSKU
npo3opii hiHaHCOBIK 3BITHOCTI

Komnania CiMeHc npUK/Iafa€ ycix MOMKJINBUX 3YCUJIb 3
METOI0 Ha/laHHA TOYHHX Ta NPaBAUBUX GiHAHCOBHUX 3BiTiB
iHBecTOpaM, NpaliBHUKaM, KJII€EHTaM, AiJIOBUM
napTHepaM, Zilep>KaBHUM yCTaHOBaM Ta FPOMA/ICbKOCTI 110
yCbOMY CBiTy. MU JOTPUMY€EMOCS YUHHOTO
3aKOHO/]aBCTBA, HOPM, CTaHZAAPTIB Ta peKoMeHAallill.

IIlo Mu po6umo:

Mu rotyemo noBHi Ta npaBAuBi ¢piHaHCOBI 3BITH
y nepef6adyeHi CTPOKH Ta BiANOBiAHO [0 YUHHUX
IpaBuUJI Ta CTAHAAPTIB.

My BUKOHY€EMO BUMOT'M [HCTpyKLii 3 BeleHHA
¢$iHaHCOBOI 3BITHOCTI Ta JOTPUMYEMOCS MPABUJI
BHYTPILUHBOT0 KOHTPOJIIO.

Jlns niaroToBku ¢piHaHCOBOI 3BITHOCTI MU
BUKOPHCTOBYEMO IIpaBAUBI Ta BUYEPIIHI JaHi.

Illo Mu po6uMO:

[lix yac 3acTocyBaHHA IOJAaTKOBOIO 3aKOHOJAaBCTBa
Ta y pa3i BAHUKHEHHS K0J1i3i} M0JaTKOBUX HOPM MU
rapaHTyeMO 00paxyBaHHs NOJATKIB BiJIOBiAHO 10
€KOHOMIYHUX Ta MPAaBOBHUX 06CTAaBUH Ta MPUHLUIIIB
OisabHOCTI KoMmaHii CiMeHc.

Mu He CTBOPIOEMO LUITYYHUX KOMIIAHIN YU
CTPYKTYP 3 METOI0 OTPUMaHHA He3aKOHHHX
MO/aTKOBUX IlepeBar.

My HaZilaeMo MOJaTKOBUM OpraHaM Ipo3opy
iHpopMaliito Ipo NoAaTKOBY CTpaATETII0 Ta
AiAJIbHICTE KOMIIaHil BiZANIOBIAHO [0 YUHHUX HOPM.
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Uu cToCcytoTbCA MeHe NMUTaHHA onofaTKyBaHHA,

AIKLLO A He npautoto y hiHaHCOBOMY uu
nopaTKoBOMY AenapTamMeHTax?

Tak. [IuTaHHA NOJATKIB CTOCYIOTHCH KOXKHOTO B KOHTEKCTI
3/iiCHeHHS Hallol Aig/bHOCTI. 3a oo aTKyBaHHA
NiATPUEMHULBKOI iSIJIBHOCTI BiZiNIOBIZAI0Th He JIMLIe
¢diHaHCOBU Ta NOJATKOBUH ZlemapTaMeHTH. Yci oneparii
MOBHHHI Oy TH NPaBUJIbHO Bi06paXKeHi s Liel
onoAaTKyBaHHs. Hanpukiaj, y paxyHKy-pakTypi, SKui
BUCTAaBJISIETHCS KJIIEHTOBI, HEOOXi/JHO YiTKO 3a3HAYUTHU MiCT
Ha/]JaHOI OCJIyTy Ta IPaBUJIbHO nopaxysaTtu [1/]B.

2 Al nnaHyo NpoBecTM KoOMepLiHy onepaLito 3
KNiEHTOM 3-3a KOPAOHY. Ik paxyBaTy NoaaTku?

Y pa3i BUHUKHEHHS IMTaHb 1110/10 ONOAATKyBaHHS olepaLii
3BEPHITHCSA 10 TOAATKOBOIO JleapTaMeHTY.
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E 3abopoHa HecaHKLioOHOBaHOro
3acTocyBaHHA iHopMaui ans
BHYTPIiLLULHbOrO BUKOPUCTAHHS.

HecaHk1ioHOBaHe 3acTOCYBaHHS Ta PO3KPUTTS iHpopMaril
JUIs1 BHYTPIlIHbOTO BUKOPUCTaHH# (B T.4. KOHifeHLilHOI Ta
inpopmarii 3 06MexkeHUM A0CTyNOM) 3a60pOHEHE.

LLlo Take iHchopMaUifi Ans BHYTPiLLHbOIO
BUKOPUCTaHHA (B T.u. KOH(igeHUiiHa Ta iHopmauina 3
obmexxeHuM goctynom)?

Y cBoi#l po60Ti MU YAaCTO CTUKAEMOCH 3 KOHOiAeHIiHHOI0
inpopmariero, 30KpeMa Baxk/IMBOI0 iHpopMali€r, ika Moxe
CYTTEBO BIUIMHYTH Ha IiiHy akLii koMnaHii CiMmeHc a6o iHmol
KOMIIaHii, HAMpPUKJIa i, HAlIUX KJIi€EHTIB 260 [MOCTavyaJbHUKIB,
SIKi € BIIKpUTUMHU aKI[iOHEPHUMH TOBApPUCTBAMH, a60 HaIIol
Jl04ipHbOI KOMIIaHil, fIKa € BIZKPUTUM aKLiOHEPHUM
TOBApUCTBOM ab0 MapTHepa 3i cnisibHOI AisibHOCTI. K0
Taka iHdpopMalis He onpuII0jHEHA HAJIe)KHUM YMHOM, BOHA
Ha3UBA€EThCS «iHOpPMaIi€ro A1 BHYTPILIHBOTO
BUKOPUCTaHHs». [HpopMali€ro /s BHYTPILIHBOTO
BUKOPHUCTAHHA MOXYTb TaK0X OyTH YMCIeHH] OKpeMi
BiZJOMOCTI, OTpUMaHi, 30KpeMa BUNaJKOBO, MiJ 4ac
00TOBOpEHb Pi3HUX MUTAHb TA 03HAUOMJIEHHS 3
JIOKyMeHTaMU Bcepe/IMHI KoMnaHil Ta mosa ii MexxamMu a6o
OTpUMaHMX BUNaAK0Bo. 06i3HaHicTh y Til uM iHIIIN cuTyanil
Jly2Ke BaXK/IMBa.

Ocobu, siki BonogitoTb iHhopmauieto ansa
BHYTPIiLLHbOIr0 BUKOPUCTAHHA (iHcaWpepu) Ta ixHi
060B'A3KM

Oco6y, siki Bos1oAitoTh iHopMali€ro Aj1s1 BHYTPILIHBOTO
BUKOpUCTaHH#A (iHcaljepu), 3060B’13aHi HEYXUJIbHO

JIOTPHUMYBATHCS [TPaBUJI IOBOKEHHS 3 TaKoro iHdopMariiero.

Maitxe y Bcix KpaiHax, e koMmnaHis CiMeHc 3/1iliCHIOE CBOIO
JislIbHICTD, 32 HECAHKI[iOHOBaHe BUKOPHCTaHHs iHpopManil
JUISI BHYTPIIIHbOTO BUKOPUCTaHHS BNIPOBaXKeHi cyBopi
caHKLii. Hecank1iioHoBaHe BUKOPUCTaHHSA Takoi iHopMauii
MO>Ke MaTH 3HA4YHI HACJIIIKU JIJ11 KOMIIaHil Ta IPU3BECTHU [0
[epCOHaJIbHOI Ta KpUMiHa/IbHOI BiZIIOBIJa/IbHOCTI.

] 1o Mu po6umo:
.

e Mu He BUKOPUCTOBYEMO BHYTpIllHIO iHpopMariito
TpeTix 0ci6 A1 3AiMicHeHHS onepaLili, 30KpeMa 3
MEeTOI0 KYMiBJIi Y4 MPOAAXKY aKIlik a60 ONI[ioHiB YU 3
MEeTOI0 CKaCyBaHHS 3aMOBJIEHHS Ha KyIIiBJIIO aKIii
ZJ1s1 cebe abo JJIs iHIITUX 0Cio.

Mu He BUKOPUCTOBYEMO iHpOpMAaILito AJIs1
BHYTPIIIHbOI0 BUKOPUCTAHHS 3 METOI HaJlaHHS
nopa/, iHIIKM oco6aM, 30KpeMa Apy3siM 41
6aHKiBCbKHMM KOHCYJIbTAHTAaM, 11010 3/[iHCHeHHS
onepauii 3 HiHHUMHU NaniepaMy, i MU He paguMo iM
3AiMCHIOBATH TaKi oneparii.

Mu 36epiraemo iHdpopmaniro A BHYyTPiIHEOTO
BUKOPUCTAHHA Ta iHpopMaliito, sika MiCTUTD TaKi
03HaKH, 3 0JlepKaHHAM BUMOT IIPO CYyBOpY
KOHOIIeHIIHHICTh Ta HE HA/JAEMO CTOPOHHIM
oco6aM AoCTymy A0 Hel.

BHYTPIiLLHbOIrO BUKOPUCTaHHA (iHcapepom)?

Cu1if OLiHUTH, YU ONPUIIOAHEHHS eBHOI iHpopMalii Moxe
MaTH CyTTEBUH BILIMB Ha LiHY aKLiil koMmnaHii. SIkuo Tak,
TO 1€ - iHdpopMallis /51 BHYTPIIIHBOI0 BUKOPUCTAHHS.
[IpaniBHUK caM NOBHMHEH OLIHUTH CUTYallil0. 3Ha4eHHS Ma€
He dopMasibHe BKJIIOYEHHS [I0 CIIUCKY OCi6, SIKi BOJIOAIIOTh
Takolo iHpopMali€ro, a pakTUIHE BOJOAIHHSA iHPopMaLieto
JUIsl BHYTPILIHBOT0 BUKOPHUCTaHH:A. KoMnaHisa npuiimae
OKpeMe pillleHHd 11010 HaJJaHH#A J0CTYIIy 10 CIIUCKY 0cib,
sKi BoJsioZ1it0Th iHpopMali€to 11 BHyTPilIHBOTO
BUKOPHCTaHHS, Ta BKJIIOYEHHS 0Ci6 J10 11boro ciucky. Lle
TaKO0XX CTOCY€EThCA CIyK60B010 iHpopManil 1mo/10 iHImNUxX
KOMITaHiMH.

AIK He NopyLIUTM 3a60POHY BUKOPUCTAHHSA

Hll iHdopmaLii Ana BHYTPiLUHbOro BUKOPUCTAHHA Nif,
yac yyuacTi B ONLiOHHUX Nporpamax gns
npauiBHUKIB?

Kowmnanis CiMeHC po6UTb yce MOXKJIMBE, 11106 JJO3BOJIUTH HaM
6paTH y4acTh B ONLIOHHUX IpOrpamax /s NpaliBHUKIB 3
METOI0 NPU/6aHHA aKLil 3 HAMMEHLINM PU3UKOM
HOpYILIeHHs 3a60pOHHU HECAHKI[iOHOBAHOT'0 3aCTOCYBAHHSA
indopmaril 1 BHyTpilIHbOr0 BUKOpUCTAHHA. OfiHAK Iie He
BUKJI0YAE MOXKJ/IMBOCTI TOrO, 1110 B OKpeMUX BUNIaJiKaX HaM
Mo3Ke 6yTH Bijoma iHdopMais A1 BHyTPIlIHBOTIO
BUKOPHUCTaHHS. TaKUM YMHOM, epIl HiXk 6paTH y4yacThb B
ONUIOHHHUX [Iporpamax AJjis NpayiBHUKIB, MU I0BUHHI
NepeKoHaTHCs, 1110 Ha Hallle pillleHHs PO KyMiBJII0 41
npoJax He BAUBA€E iHpopMalisl /1 BHYTPIIIHBOTO
BUKOPHUCTAaHHS, IKOI0 MU BOJIOJ[IEMO.

Uu € npauiBHUK 0c0ob6010, sika Bonopie iHcpopmauiero ans ‘

31 ‘
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RALLTEE

AK MU 3aXULLLAEMO aKTUBM HaLLOT
m KoMnaHii

AKTHUBU KOMIIaHii € BAXKJIMBOIO CKJIa0BOIO HALIOIo ycrlixy. -. .
Came TOMY MU BiﬂHOBiﬂaGMO 3a [IpaBUJIbHE BUKOPHUCTAaHHSA
Ta 3aXUCT aKTUBIB.

Mu BU3HAUAEMO HaWBaXKNUBiLLi aKTUBU KOMNaAHIi Ta
BNPOBAaJ>XYEMO BiANOBIAHI 3aX0AU 3 METOH0 iX 3aXUCTY

106 3a6e3ne4nTH BiANIOBIJHUI piBEHb 3aXUCTY
AKTUBIB, MU NOBUHHI BU3HAYXUTH Ta OL[iIHUTH IX.

Mu obepexxHo noBoaMMOCSA 3 iHhopMaLliero KOMNaHiT

Komnanis CiMeHc Ha/la€ BeJIMKOT0 3HAaYEHHSI OXOPOHi
koHoOieHIiHHOI iHpopMaLii koMnaHil, 3axuiayu ii Bif
MOTPAIVISHHSA JI0 HEYITOBHOBAXKEHUX a60 CTOPOHHIX 0Ci6.
TakuM YMHOM MU CTBOPIOEMO JI0Bipy, HEOOXiAHY st
CHiBIpali 3 KJiEHTaMHU Ta IapTHEPAMHU B yCbOMY CBITi.

IIlo Mu po6umMo:

Mu BH3HAYaEMO HaWBaXX/IMBIli aKTUBY KOMNaHIi y
BiANOBiAHUX chepax BiANOBigaIbHOCTI Ta
KJ1acudiKyeMO IX y 3aJIeXKHOCTI BiJj IOTEHLIHUX
HaCMiAKIB y pa3i mopyiieHHs 6e3neKH.

Mu po3po6.J1siEMO Ta BIPOBAKYEMO 3aX0H 3
MeTOl0 3a6e3nedyeHHs BCe6iYHOro 3aXHCTy Ha
ocHOBI kJacudikanii akTUBiB KOMMaHil.

Mu 3a6e3medyeMo BCe6GIYHUM 3aXUCT aKTHBIB
KOMIIaHii IIJIAXOM peryJIipHOTro Ieperiasany
kj1acudikalii Ta 3aX0/iB 3aXUCTYy.
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| o mu po6umo:

e Mu kiacudikyemo iHpopmauiro BioBiJHO A0
CTaHAAPTIB KOMIAHII Ta IOBOAUMOCH 3 HEIO
BIZIMOBIZIHO 10 IPUCBOEHOTIO 1M CTyneHs 3axucTy. Lle
03HAYag, 1110 MU He BUKOPUCTOBYEMO iHpopMaliro
Ta JJOKYMEHTH 3 TpUOM «0OMEXKEHUH JOCTYII»,
«KOHOIiIeHIIIHHO» 260 «CyBOpPO KOHOieHIIIHHO»
1o3a MexaMu KoMmaHii. lle Takox cTocyeTbcs
BHYTPILIHIX COLjia/IbHUX MEPEX, AKILO B yMOBax
BHKOPHCTAHHS He BKa3aHO iHIe.

Mu nepekasyeMo KOHQiAeHLiIIHY Ta BOXXKJIUBY JiJI0OBY
iHpopmariito suie B 3au1MPpoBaHOMY BUIJISA/I Ta
36epiraemo ii y BijIOBiZHOMY BUTJISAI.

Mu He MoBiAOMJIIEMO TPeTiM 0co6aM CBOI mapoJi
Ta KO JAOCTYILY.

Mu He po3KpuBaEMO KoHOiAeHIiaabHOI iHpopMarril.

[Ipanoroyu 3 iHpopManiero KoMnaHii, Mu
3aBX/A4 JoTpuMyeMocsad OCHOBHUX IPUHLUIIB
koMyHikauii. Lle Takox cTOCY€eThCsA 0COGHUCTOr0
BUKOPUCTaHHA COLia/IbHUX Mepex A1
POGOYHX YU OCOBUCTHUX MOTPED.

OCHOBHi NPUHLUMUNY KOMYHiKauii

e Mu oTpuMyeMocs KOHiAeHI[iHHOCTI c1y>K60BOi
iHpopmarii nizg yac 6y b-K0i KOMyHiKaril

o [lepw Hixk ony6/1iKyBaTH 6y/1b-IKY BHYTPILIHIO
iHdopMariito, MU nepeBipsiEMO, YU He € BOHA CJIYKO0BOIO
inpopmariero

¢ Mu 3a6e3ne4yeMo y3ro/pKeHicTb Ta HaZiHHICTh
indopmariii, 1o nepefaeTbcs y Mexax Bciei koMnaHil.

e Mu 3 0c06JIMBOIO 0GEPEKHICTIO CTABUMOCS J10 OY/1b-
SIKUX NPOTHO3iB Ta 3as1B PO NePCIEKTUBU PO3BUTKY
KOMIIaHil

e Mu He KOMEHTYEMO IUIITKH Ta 3/10TaJiKH.

e Mu 06epexHi y IpUBaTHOMY CHiJIKyBaHHI.

e Mu He pO3NOBCIO/KyEMO iHPopMaLil i yac «nepioqy
MOBYaHHS».

[Ipuknaau koHdifeHniHOI iHPopMarii HaBeeHi y
O‘ po3ziJi mpo BibHY KOHKYpeHito (po3zin G2).

Mu obepexxHo KopUCTyeEMOCH obnagHaHHAM Ta
3acobamu KomnaHii

Mu oGepexHO KOPUCTYEMOCS 00J1a/JHAHHSAM Ta 3aco6aMu
KOMIaHil Mij; Yyac BUKOHAHHS mpatii.

! Illo Mu po6umo:

Mu 3060B’513yEMOCS] BUKOPUCTOBYBATH Ha/laHi HAaM
3aco6bu Ta MaTepiany, 30kpeMa TeseOHY,
HOYTOYKH, eJIEKTPOHHY MOILITY, BHYTPIIIHIO
KOpIOpaTUBHY Mepexy, BHYTPillHI coLia/bHi
Mepexi, KONiloBa/IbHI anapaTH, NOLITOBI
BizzineHHs Ta 3acoby, JiMiie A5 po60YUX OTPed
Ta BiAMOBIJHO /10 MOJIITUKHW KOMIaHil

HaM He 3a60pOHEHO KOPUCTYBATUCH PO6OYUM
JOCTYIIOM J10 Mepexi [HTepHeT /1 0cO6UCTUX
MOTPeO, 30KpeMa 30BHIIIHIMU cOljiaJIbHUMH

MepeXaMy, BiAIIOBIAHO A0 MOJITUKU KOMIIaHil.

[ly6uikyroun 6yb-sKy iHpOopMaLir y coliaibHUX
MepeXax BiJj BJIACHOrO iMeHi Ta 3a3Ha4Yaryy, 110
npaneMo y koMmnasii CiMeHc, MU IOBUHHI JaTH
YiTKO 3p03yMiTH (11/151X0M my6Jikanil BifnoBiHOTO
3acTepeXeHHs abo iHIIUM YUHOM), 1[0 MU
BHCJIOBJIIOEMO CBOIO OCOOMCTY SYMKY, IKa He
000B’sI3KOBO Bifo6pakae no3uniro kommnasii CimeHc.




e Mu He oTpUMYEMO i He epesaeMo iHpopMalilo, sika
niATPUMY€E 260 3a0X04YYE PACOBY HEHABUCTD, IPONArye
HAaCUJIBCTBO a60 iHIIi 3JI0YMHY, a TaKOXK iHopMalliro,
fIKa € HENPUHHATHOIO JJI IEBHUX KYJIbTYP.

He n03B0/1sI€THCSI BUKOPHUCTOBYBATH 06.J1aJHAHHSA
KOMIaHii AJ1s CTBOpEHHS 3aMuciB, GpaiiiB, 30KpeMa

306pakeHb Ta ayzio $aiIiB, AKLIO e 6e3mocepesHbO
He MOB’sI3aHe 3 Hallow MpodeciiHOW0 Ais/IbHICTIO Ta 32
BiZICYTHOCTI 3roy KepiBHHKA.

3axXM1CT NepCcoHanbHUX AAHUX

3axuCT NepCOHAIbHUX JJAHUX BKpPal BOXKJIUBUK y Cy4YaCHOMY
cBiTi nMdpoBuUX TexHOJOTiH. MU 3 BiAnoBiAanbHICTIO
CTAaBHUMOCH J10 LbOT'0 IUTAHHA Ta IOBAXKAEMO IIPaBO
KO>XHOI'0 Ha KOHQiZleHilHicTh JaHuX . BTpaTa a6o
HeHaJleXXHe BUKOPUCTAHHS IIepCOHA/IbHUX JaHUX MOXKe
MaTH cepio3Hi HacaiJKU 151 0co6H, i came TOMy KOMIaHis
CimeHc 3a6e3neuye HaJIeXKHUH 3aXUCT NepCOHAIbHUX JaHUX
Ta IX BUKOPUCTAHHS BUKJIIOYHO BiZIIOBIIHO 10
3aKOHO/,aBCTBaA.

Yci, XTO Ma€ JOCTyn A0 NepCOHAJbHUX JaHUX NPaALliBHUKIB,
KJIIEHTIB Ta TpeTix oci6, HecyTh cepHO3HY BiANOBiJaJbHICTB.

O [lepcoHasnbHi AaHi - e iHdopManisa npo ¢pisuyHUX 0Ci6:
M iM's, anpeca, dotorpadii, TabesbHUN HOMep, 6aHKIBChKi
JaHi, ntuposi ifeHTUdikaTOpH Ta AaHi PO 340pPOB’S.
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Illo Mu po6uMoO:

[liz yac 36upaHHA Ta 06POOKU NepCOHAJbHUX AAHUX
MU KEPYEMOCS NPUHIIMIIAMH KOHiIeHI[IHHOCTI Ta
MPO30POCTi, 30MPAEMO Ta 06POBJIIEMO JaHi 3
KOHKPETHOIO METOI, 1110 He CyllepeuynuThb
3aKOHO/]aBCTBY.

Mu 06p06J1sIEMO IEPCOHANBHUX JaHi JIUIEe B TOMY
BUIIaJKy, SIKI0 BOHY 3axUILeH] BiNOBiAHUMHU
TEXHIYHUMH Ta OpraHisaliiHUMHU 3ac06aMH Bif
BTpPATH, 3MiHU Ta HECAHKLIIOHOBAaHOI'0 BUKOPUCTAHHA
a60 pO3KPUTTS.

Y pasi BUsABJIEHHS MOXXJIMBUX OPYILEHb
CTOCOBHO NePCOHA/JIbHUX JJAHUX HETralhHO
MOBiZJOMJIIEMO MiCLIeBUH MiJIp0O3/iJ HaIIOL
KOMIIaHil i3 3aXUCTY JaHUX.
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f Hawe noprdosnio: Mu BUp06ISIEMO IPOAYKTH,
IIOCJIYTY Ta rajiy3eBi pillleHHS, AKICTb AKUX
BU3HAHA Y BCbOMY CBITI

Komnanig CiMeHc cHMBOJ1i3y€ SIKiCTb, BU3HAaHY Y BCbOMY CBIiTi,
Ta NparHe Ha/JUxaTH CBOIX KJIIEHTIB iHHOBaLiHHUMHU
MPOAYKTaMH, TOCJIYyTaMH Ta rajly3eBUMH PillleHHAMH
HaKMBUILOI SKOCTI.

Hamum rosioBHUM NpiopuTeToM € 6e3neKa HallUX
MPOAYKTIB [/l KJIi€HTIB Ta 0Cib, sIKi HUMH KOPUCTYIOTbCS, &
TaKO0K BiANOBIAHICTb HAIIUX NPOAYKTIB BCTAHOBJIEHUM
HOpMaM, SIKiCTb Ta ekoJsioridyHa 6e3neka. Komnanis CiMmeHc
Ji6a€ npo Ges3neKy BJACHUX NPOAYKTIB Ta Mocayr. Bouu He
CTBOPIOIOTB 3arpo3 JJIs1 XUTTH, 3/l0pOB’s 4i MaliHa. [lig yac
PO3pOOKHU Ta AUCTPUOGYLil MIPOAYKTIB Ta MOCAYT KOMIaHil
JJ11 pUHKIB BiZJIOBIJHUX KPaiH MU HEYXUJIbHO
JOTPUMY€EMOCH BiZiNOBiAHMX TEXHIYHUX HOPM, BUKOHAHHSA
SIKUX 000B’SI3KOBE s IONYCKY Ta 30y Ty TOBapiB Ta MOCIyT
Ha BiANOBIJHUX pUHKaX. MU TaK0OX JOTPUMYEMOCS HALUUX

06iLAHOK L0/0 BiNOBIJHOCTI TEXHIYHMM YMOBaM. ' N ' '
Y cBITiI «pO3yMHHUX NPOAYKTIB» Ta LUBHUAKOTO PO3BUTKY
. I

u$pPOBUX TEXHOJIOTIH Hallla roJIoBHA MeTa — BUNpaBJaTH FY HesipnosigHicTb TexHiuHMM yMoBaMm:
NoKJIaZileHy Ha koMnaHiro CiMeHc Ta Ha Hac JOBipy. .
e BBeJeHHA B OMaHy B pe3yJ/bTarTi Ail: Bka3yBaHHA
HenpasAuBoi iHpopMalii npo NpoAyKT.

Illo Mu po6HMO: e BBeJeHHA B OMaHy B pe3yJbTaTi 6e3A4isd/IbHOCTI:
HeBKa3yBaHHs iHopMalii npo HeAoMiKU NPOAYKTY MiJ
Mu rapaHTyeMO 6e3MeKy HAIlUX NPOAYKTIB, IOCIYT 4ac oro po3po6KH, POAAKY a60 BAKOPHUCTAHHS,

Ta rajiy3eBHUX pillleHb, @ TAKOX AOTPUMYEMOCS

BiZiTOBIJHUX BUMOTI 3aKOHO/,aBCTBA NP0 IXHIO

6e3IMeKy, I0NYCK Ha PUHOK, TPOJaXK Ta HAecatb l'lleHLl.VII'IiB Kibepb6esnekn

BUKOPUCTAHHS, 110 Ail0Th y BiZIMOBIJHUX KpaiHax. (CratyT poBipm):

Mu foTpuMyeMocs 06iLsTHOK 100 BiANOBiJHOCTI 01 BignoBifaabHicTb 3a Kibepbe3neKy Ta
TeXHIYHUM yMOBaM. . .

indopmariiiHy 6e3nexy

Ao HaM cTaHe BiJOMO MpPO HEBIANOBIJHICTb
CTaH/JapTaM SKOCTi, 6e31eKH YM iHITUM BUMOTaM, 1110
BXOJATb y cdepy BiAmoBifasbHOCTI KoMmaHii, MU
MOBiIOMUMO MpO Iie Ta BXMBAaTUMEMO HeOOXiJHi
3ax0/H.

02 BignoBifanbHicTb 3a IUPOBY cUCTEMY
MOCTaBOK

03 Kibepb6e3mneka K cCTaHAapT MiJIPUEMCTBA

Mu nocTiiiHO JOTPUMYEMOCS AeCATH NPUHLIUIIB
Kibep6e3neKku.

04 3ocepempxkeHHs Ha MOTpebax KOPUCTYBaYiB
05 InHoBalil Ta crijibHA TBOPYiCTh

06 BrnipoBa/pkeHHs Kibep6e3mneKHu ik 060B’I3KOBOI CKJIa/I0BOi HABYaHH

07 CepTtudikanis BaXXJUBHUX pilieHb y chepi LITy4HOr 0 iHTEJIEKTY
08 YockoHaseHHS IPO30pOCTi Ta 3J@aTHOCTI IUBUKOTO pearyBaHHs
09 HopmaTuBHO-mpaBoBa 6asa

10 CnpuaHHSA 3aCHYBaHHIO CNIJIbHUX iHILIaTUB

JlisnaTtucs 6isnbiie npo CTaTyT AOBipU MOXHa 3a
nocuysaHHaAM www.charter-of-trust.com
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Hawi napthaepu: = W ™ I

MU IPALI0EMO 3 BiJIOBiJaJIbHUM IapTHEPpAMU

HaslaropkeHHs Ta NiATpUMaHHS AiJIOBUX CTOCYHKIB 3
KJIIEHTaMH, NOCTayaJlbHUKaMU Ta NapTHepaMu BKpau
BaXKJIMBe JJ1s1 KoMnadii CiMeHc.

Mu niATpUMYyEMO [iJI0OBI CTOCYHKHU JIUILe 3 HAAIHHUMU
HNapTHepaMH, Ki JOTPUMYIOTbCS 3aKOHOJABCTBA.

Mu 3axuIlaEMO iIHTepecH HalluX KJIIEHTIB, peTeJIbHO
06Mparyy NocTa4aIbHUKIB Ta iHIIUX JiJIOBUX TapTHEPIiB
Ta BUKOHYIOYU IPUUHAT] y KoMNaHil cTaHJapTH AinoBoi
eTHKHY, i caMe TOMy MU CHiBIIPaLI0EMO 3 HAUKpAIIUMHU
napTHepaMH 10 BCbOMY CBITYy.

IIlo Mu po6umMo:

Mu peTesbHO BiZGMPAEMO NOCTAaYaTIbHUKIB
Ta A1JIOBUX NIapTHEPIB.

My BUMara€eMo Bij HalllMX NOCTa4YaJbHUKIB
Ta AiJIOBUX NApTHEPIB JOTPUMaHHS
eauHoro Kozekcy [1i/10BOi eTUKY KOMMaHil
CiMeHc /1 HOCTa4aJbHUKIB Ta TpeTix
0Cib;

Po6oTa 3 mocrayasbHUKaMU I'PyHTYETHCS Ha
IPUHIMIIAX CTAJIOr0 PO3BUTKY.

Kopekc ginoBoi eTuku - Haia BignoBianbHicTh

s frn -

Kopekc ainosoi eTuku komnasii CiMeHC I'pyHTY€ETbCA
30KpeMa Ha noJsioxkeHHsX ['1o6anbHOrO0 fIoroBopy OOH
Ta NpUHLMNAX JisgJbHOCTI MixkHapoaHOI opraHizaril
npaui. Kogekc ginosoi eTuku kommnaii CimeHc

m 060B’sI3KOBUH [10 BUKOHAHHS Y BCIiX mizpo3aimax
KOMMaHil.

Y Hawi KoMmnaHii cniBnpausa 3 napTHepamMmu
I'PYHTYETbCA Ha TaKUX MPUHLMNAX:

e Mu TicHO CHiBIPAILOEMO 3 TOCTaYaJIbHUKAMU Ta J1iJIOBUMHU
napTHEpPaMHU.

e Hamwi nocrayasbHUKMY - Lie Halli NapTHepH, | MU
JIOIIOMAaraeMo ix cTaBaTH KpalluMH.

e Mu nocTiliHO aHa/1i3yeEMO Halli J1iJI0Bi BiIHOCUHU Ta
IIBU/IKO pearyeMo Ha Oy /ib-siKi 3arp03u BUHUKHEHHS
pU3UKiB

e Mu npainro€emo Jiviie 3 TUMU N0CTav4aJlbHUKAMU, SIKi TOTOBI
BUpillyBaTH Npo6JIeMH Ta 3aPOBA/[XKyBaTH 3aX0/1 3
MiHiMi3anii pu3UKiB.

¢ Mu npoBoauMo peTesbHi nepeBipku (due diligence),
30KpeMa Ha JJOTPUMaHHS [PaBUJl EKCIOPTHOTI'O0 KOHTPOJIIO
Ta 3aKOHO/JaBCTBa PO 60pOTHOY 3 BiAMUBAHHAM JJ0XO/iB.

e Mu aHaJi3yEMO MOXJ/IMBI PU3UKH, 1110 MOXKYTb BUHUKHYTU
nij yac peasisanii npoekTy, nepej NpUHUHATTAM pillleHHSA
110710 Y4YacTi Y BiATOBIAHOMY TeH/epi.



Kopekc ainoBoi eTuku — Halua BiagnoBiganbHicTh

E Haa BinoBifa/ibHICTh Iepes CyCniJIbCTBOM Ta JOBKIJIJIAM

Kommnanis CimeHc ¢pyHKIiOHY€E B iHTepecax cycnisibcTBa B
yCix KpaiHax, e 3iiCHIOE CBOIO AisIbHICTb. MU HeceMo
BiANOBia/IbHICTD 3a coLjia/IbHO-eKOHOMIYHUI PO3BUTOK Ta
3aB/sIKM CBOEMY iHHOBALiiHOMY Ta iHBeCTHLiTHOMY
MOTeHLiaJly CIIPSIEMO JOCATHEHHIO CTAJIOr0 PO3BUTKY ¥
BcboMY cBiTi. Kpim Toro, kommnanisa CimeHc He CTOITh
OCTOPOHB COLlja/IbHUX NMPO6JIeM Ta aKTUBHO CIIpUsIE IX
BUPIIIEHHIO.

HeyxunbHe OTPUMAHHA MiXKHAaPOAHMUX
K1 [OroBOpiB Ta peKkoMeHpaLin

Komnanis CimeHc € yuacHukoM ['1o6abHoro forosopy OOH
Ta B3s1J1a HA cebe 3000B’s13aHHS HEYXUJIBHO JJOTPUMYETHCS
JlecsiTU IpUHLUNIB ['106a/1bHOTO JOI0BOPY Ta paMKOBOI
yroAu cBiTOoBOro 06’€JHaHHSA NPaLiBHUKIB IPOMHUCIOBOCTI
«IndustriAll Global Union».

Hama gisisbHiCTB I'PYHTY€ETHCA HA IPUHLIMIAX OBAry [0
MpaB JIOAUHY, TPYA0BUX NIPaB, 0OXOPOHHU HaBKOJHULIHBOTO
cepe0BM1IIa, a TAKOX HENPUIIYCTUMOCTI Kopynuii. Mu
MOCTi{HO MponaryemMo Lji IpUHLHUIIN y cepefloBUILI y paMKax
cdepu HALIOTrO BIJIUBY.

Konsenuisa OOH npoTu Kopynuii; Ta
Konsenuia OECP npoTu nigkyny nocasoBux

BMMarae Bifj CBOiX NpaLiBHUKIB, MOCTauanbHUKIB Ta
6i3Hec-mapTHepiB NO yCbOMY CBiTOBi BUKOHaHHSA
HUXKUEe3a3HAUEHUX aKTiB:

MixkHapoiHa XapTid npas JIIJWHHY, 0 CKJIAAY AKOI BXOAATD:

- 3araJibHa JlekJiapallis npas JIIOAWHY;
- MixxHapoAHUM NAaKT NPO rPOMaZASHCHKI Ta MoJIiTUYHI MpaBa; Ta

- MixHapo/JHUI NaKT PO eKOHOMIYHi, collia/bHi
Ta KyJbTYpHI IIpaBa;

EBponelicbKa KOHBEHIid 3 PaB JIIOAUHU;

TpucTtopoHHs AeKJapalis IPUHIUIIB, 1[0 CTOCYIOTHCS
6araToHalioHaJbHUX KOpIiopawiii Ta coliaaibHol
nosituku MixkHapoaHoi opranizanii npani (MOIT) Ta
Jlexnapaunisg MOII npo 0CHOBONOJIOXHI NPUHIMIIU Ta
npaBa y cdepi npaui (30kpeMa, 111010 3a60pOHU AUTAYOL
Ta NPUMYCOBOI nparii, 3a60poHU AUCKpUMiHAaILii, CBO60AH
06’eJHaHb Ta MpaBa YKJIaIeHHs KOJIEKTUBHUX JIOTOBOPIB)
Ta OCHOBOIOJIOXKHUX CBOOOJ;

3 MeTOo BUKOHaHHA 3060B'A3aHb BignoBigHO A0
Mo6anbHoro gorosopy OOH, komnaHia CimeHc

KepiBni npunyunu OECP g/151 6araToHanioHa/IbHUX KOpHopaniii;
[lopsamok geHHud Ha 21 crogaitta (Agenda 21) mofgo
CTaJOTO PO3BUTKY, MNPUUHATHM 3a pe3yJbTaTaMH

MixkHaposHoi koHpepeHIii OOH 3 po3BUTKY Ta AOBKILIA Y
Pio-ze-XKaneiipo;

0ci6 iHO3eMHUX JiepKaB
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Kopekc ginoBoi eTuku - Haia BignoBianbHicTh

MNpaBa nroanHU

Komnania CiMeHc BBaXka€ JOTpUMaHHA NpaB JIOJUHU
KJIIOYOBUM eJIeMeHTOM BiJioBifa/IbHOrO NiAxXoAy 0
BesleHHs 6i3Hecy. CiMeHC OTPUMYETHCS OCHOBOMOJIOXKHUX
npuniumniB OOH o0 BeeHHs 6i3HECY Ta ZOTPUMaHHS
NpaB JIIOAUHHU.

Komnanis CiMeHc BBaXkag, 1110 BUKOHAHHs 3aKOHIB Ta HOPM
111010 IpaBa JIIOAWHU € BKpail BAXKJIMBUM, TOMY BUMarae Bif,
CBOIX CNiBPOGITHUKIB OTPUMaHHA NPUHLHUIIB ['106a/bHOTO
Jl0TOBODY.

KntouoBi npuHuuni FrnobanbHoro gorosopy

e [IpuHuun 1:
KOMIIaHii 3 MOBaro Ta MNiATPUMKOIO CTaBJAATHCA [0
3aXUCTy paB JIIOJAUHY, BUSHAHUX Ha MI>XXHApOLHOMY piBHI.

e [lpuHuun 2:

Komnanii noBuHHI 3a6e3ne4uTH JOTPUMaHHS IpaB E »
JIIO/IUHU. XT10 noTpebye 0cobnmMBOro 3axmcry?

Y 3aJIe’)KHOCTI BiJj 06CTaBUH, 30KpeMa IOPUIUYHUX,
0CO6JIMBOTO 3aXUCTY NOTPEBYIOTh NPECTaBHUKU KOPIHHUX
HapoJiB, IiTH, 0COOU 3 00MEXKEHUMU MOXKJIMBOCTSIMH, 0COOH,
1110 3a3HAIOTh YTHUCKIB YX BPa3JIMBI 10 0COGIMBUX PU3UKIB
yepes pacoBe, eTHiUHe YH coljia/ibHe MOX0KeHHs, peJliriiui
[IepeKOHAHH4, BiK, CEKCyaJIbHY IJeHTUYHICTb, CBITOIJIAZ YU
Hamri fgii: CTaThb.

e [lpuHuunu 3 - 6:
KoMnanii BU3HaIOTh BUMOTH 1I0/,0 AOTPUMaHHSA NPaB
NpaLiBHUKIB.

[lepiu Hi>k npuiMaTH 6y b-sKi pilleHHd Bif iMeHi
KOMIIaHii, MM IPOBOAMMO IIEPEBIPKY Ta
[IepEKOHYEMOCH, 1110 BOHU He NOPYIIYIOTh IpaB
JIIOJMHY, 30KpeMa IpaB MpaliBHUKIB KOMMaHii
CimMeHc Ta 6yAb-IKHUX iHIINX 0Ci6

Mu HamaraeMocs HiBeJiloBaTH a60 MiHiMi3yBaTu

dakTopH, 110 CIPaBAATb HETaTUBHUH BILJIMB Ha
JOTPHMMaHHS MPaB JIIOJMHY, 1110 [T0B’si3aHi 3
nisgabHicTI0O KoMnaHii CiMeHc, He3aeXXHO Bif| TOro,
Yy Ma€ KoMnaHisa CiMeHC HacnpaB/Ai CIpUYMHMUIA 1X
a60 nocnpusiia ix BAHUKHEHHIO.

Mu noBaxa€eMo MpaBa MiCLieBUX CHIJIBHOT Ta
He3aXxUIleHUX KaTeropii HaceJeHHs.




Kopekc ainoBoi eTuku — Halua BiagnoBiganbHicTh

3axXuCT LOBKI/IIA HAMEXUTB 10 chepy KOpIopaTHBHOI Ta
coljiaJIbHOI BiIOBiAAa/IbHOCTI Ta € BaXKJIMBOIO CKJIaZ0BOIO
ycnixy komnadii CimeHnc. Komnanis CiMeHc, a 30kpeMa Bci ii
nigpo3inu ycix kpaiHax, e KOMIaHis 311 CHIOE CBOIO
IisIIbHICTh, MAIOTh HAa METi 3aXUCT JIOBKIiJIJIS Ta EKOHOMII0
pecypciB.

Mu TpaL0EMO Ha/l yI0CKOHA/IEHHAM 3aco6iB 3axucry Illo Mu po6uMo:
JOBKIJIJISI Ta 3a/Iy4a€EMO /10 LibOI'0 MIPOLECY HALMX KJIEHTIB,
30KpeMa IIJIAX0OM noc_Tii/'moro PO3BUTKY 3aXOAIB 3 Ox0poHa KJIiMaTy HepO3PHBHO MOB’sI3aHA 3
eHeproeeKTHBHOCTI Ta eHepro36epexKeHHs. BHKOPHCTAHHSIM PecypciB, i caMe TOMy MU

IIOBUHHI BUKOPUCTOBYBATH IX paljiOHaJIbHO Ta

KoMmmnanisg CiMmeHc BUMarae B1/J] CBOIX INIpall1BHUKIB e(l)eKTI/IBHO.

CBiZJOMOTr0 CTaBJIeHHA JAOBKiJJIA. MM IOBUHHI pO3yMITH, 1110
Ma€eMO NOKa3yBaTH NPHUKJIAJ BiANOBiZjaIbHOTO CTaBJIeHHS

/10 OXOPOHH AOBKI/LIA Mu HamaraemMocsi CHpUSTH BTOPUHHIN nepepo6bui

MPOAYKTIB.

AKi nporpamu 3 0XOpOHU [OBKINNs BNPOBaAXYE Haui Texnosioriuni npouecu cnpsAMoBaHi Ha
m KomnaHisa CimeHc? JOCATHEHHsI HaBUIOTO PiBHA €KOJIOri4HOi
6e3neKy NPoAYyKIii Ta BADOOHUITBA, @ TAKOXK Ha
Komnania CiMeHc BOpOBa/i>XKy€e NPOrpaMu 3 0XOPOHHU 3ano6iraHHs 3aiBUM BUKH/AM Ta HaZAMIPHOMY

JIOBKIJIJISI 3 METOI eKOHOMIi pecypciB yIIpO0BXK yCbOr'0 oIyMy.
)KUTTEBOTO LUKJY POAYKILiI, CKOpOYEHHSH BiIXOAIB Ta
3BeJleHHs 10 Hy/1boBoro piBH#A eMicii CO2. KoMmniekc 3axoiB
3 0XOpOHHU J10BKiJLIs «Environmental Portfolio» komnaHii
CimeHc - 11e Hallla BiANOBiAb Ha 3arpo3u 3MiHU KJiMary,
00MEXKEHOCTI pecypciB Ta 3arpo3u JOBKIJLIO.

Komnanis CiMeHc cTBOPIOE TEXHOJIOTI] MallbyTHHOTO,
NPOJYKTH Ta 6i3Hec-MoJeTi, 110 [J03BOJISI0Tb EKOHOMUTH
pecypcy, sKi BiilOBiJal0Th BUMOraM NapTHePiB KOMNaHII
1110/10 OXOPOHU A0BKi/LIA. [locaigoBHUM Ta iHHOBaLiHUI
€KOJIOTIYHUHN MeHePKMEHT € HeBiJj' EMHOI0 CKJIaJ0BOO
Hauux 6i3Hec-mporeciB. MU He MPOCTO BUKOHYEMO
3aKOHOZIABCTBO. MU po6uMO Jieno Gisbiie. MU MoYMHAEMO
KOHTPOJIIOBATH BILJIMB Ha JIOBKIJLJIA e Ha eTalli JIaHyBaHHSA
MPOAIYKTY, i Ile CTOCYETHCSA Ha JIMIIe CTaZil BADOOHUI[TBA, ajle
i po3p0o6KH, MapKETUHTY, 06CYTrOBYBaHHS Ta yTUi3aLil.
OxopoHa J0BKIJIJIA Ay»Ke BaxJ/IMBa [J/1s Hallol KOMIaHil.
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Kogekc pinoBoi eTuku - [1oBijoM/IeHHS TPO NOPYLIEHHS

Mu nosizomiseMo npo MoxuBi nopyueHnHs Kogekcy
ninoBoi eTuku koMnaHii CiMmeHc. TAKUM YMHOM MU
CIPUSAEMO BUABJIEHHIO Ta YCYHEHHIO NOPYILIEHb i

3JIOBXXHWBaHb TA JOIIOMAaraeMo 3aXucCTUTH cebe Ta KOMIaHi0

BiZl MOXK/IMBUX PU3HUKIB Ta 30UTKIB.

Mu mo>xeMo noBifOMUTH NPo 06CTaBUHHK, WO CBifUYaTb
npo nopyweHHA KogeKkcy AinoBoi eTUKKU Takum ocobam
Ta nigposginam:

o MeHemxepu;

* KepiBHUK QYHKIil KOMIJIAEHC;

¢ Crneyiasictu FOpuauyHoro Ta KomnsaeHc genapTaMeHTiB;

e CrneniasicTy nijpo3isy nepcoHasny;
e Tapsua sinis Tell Us;
¢ OmoOyacmen CimeHc; a6o

e [IpeAcTaBHUKHU NpaLiBHUKIB.

Y pasi noTpe6u npo MmoxuBi nopymenHs Kogekcy ainosoi
€TUKU MOXXHA NM0BiJOMUTH KOH}IJEeHLIIHO Ta aHOHIMHO.
Komnanis CiMeHc po3rysi/iae yci noBijoMIeHHS Ta BXKUBA€E
BiAnoBigHUX 3ax0/iB. Byab-ski penpecii mpoTu oci6, ski
MOBiZIOMJISIIOTE NTPO NMOPYILIEHHS, 3a60POHEH], BBAXKAIOThHCS
MOPYIIEeHHSIM HOPM KOMIIJIAEHC Ta TATHYTH 3a CO6010
BiIMOBila/IbHICTbD.

Ha yci noBijoMieHHS 11010 MOXKJIMBUX NopylleHb Kogekcy
JAinoBoi eTuky koMmmaHii CiMeHc pearyoThb BiiAOBIIHO /10
npoueayp, sKi 3aCTOCOBYIOThCS y BCi komnaii, i3
BpaxyBaHHSAM Ipe3yMlil HEBUHYBATOCTI Ta 3a y4acTi
Npe/ACTaBHUKIB NpaLiBHUKIB, K10 [IbOI0 BUMAaraloThb
MicueBi HopMu. Komnanisa CimeHc BxKMBa€ BiZjIOBIAHUX
JUCLUIJIIHADHUX 3aXO0/AiB y pa3i BUABJIEHHS OYeBHUIHUX
NopylleHb.

KomnaHnisg CiMeHc 3aCTOCOBY€E aHa/IOTi4HI IpoLeiypHy AJisd
pearyBaHHS Ha [IOBiZjoMJIEHHS PO MOPYLIEHHS, 1110
HaAXOAATh BiJ| TPETIX 0Ci6.
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AndaBiTHHUHY MOKAXYUK

A
ABTOpCBKe npaBo 26, 44

AKTHBM KoMIaHii 26, 32
AHTHMOHOIIOJIbHE 3aKOHOJJaBCTBO 23
E

BaarogiiiHi BHecku 21

Bpeng Cimenc 11, 21, 26, 27

BigmuBaHHsa noxoniB 29, 36

Bignosiganepuicts 10,11, 12, 14,16, 18, 30, 32, 33, 34, 35, 37,

39

Binpsamxenns 20, 21

BinbHa koHKypeHuia 23

O

l'apsiya JsiiHist Brand Design 26

lapsiya ainis “Tell Us” 41

'no6anbHuii gorosip OOH 36, 37
F'oaunu npani 17

1

JepxxaBHi 3aMoBJieHHs 11

JepxaBHuii ciayx6oBeun 19, 20, 22, 37
Jinosi naptHepu 12, 22, 24, 27, 28, 29, 30, 36,37
JinoBi pituenHs 19, 27

JuTsya npaus 17, 37

JobpocoBicHa KOHKypeHLis 19, 23

Josipa 12, 16, 26, 27, 30, 32,35

Jlorosopuy, 110 cynepedaTh IPUHIMIIAM YeCHOI KOHKypeHIii 23

JoMminytode ctaHoBule 23, 24

ExoJioriyna 6e3neka 35, 39
ExkcnopTHUi KOHTpOJIb 25, 36
E

E€Bponeiicbka KOHBEHILisl 3 TpaB JOAUHU 37

3arasibHa AekJapalisa npas JioguHu 37

3axuct indpopmarii 34

42

Kogekc fiioBoi eTUKHU — [ToKaXK4YUK

36utku 11, 23,41
3p0poB’s 17,18, 34,35

30BHIlIHI m1aTexi 22

[

[HBecTyBaHHA y iHIII KoMMaHil 28

IHCTpYKLis 3 BeseHHs dpiHaHCOBOI 3BiTHOCTI 30
InTepHeT peueii 35

[Hdopmanifina 6e3neka 35

Indopmanisa komnanii 32, 33

KepiBHUK HampsMy KoMILJIa€eHC 6, 7, 41, 44

KepieHi npuniunu OEPC a5 6araToHanioHalbHUX
Kopmopauiit 37

KiGep6e3neka 35

KosiekTusHi fii 25

KonBenuiss OOH npotu kopynuii 37

Kougenuisa OECP npoTtu nigKyny nocaoBux oci6 iHoseMHHUX
aepxaB 37

Kondinenniiina inpopmanis 23, 24, 31, 33
KondiznenuiitHi Hoy-xay 26

KonduikT inTepecis 27, 28

Kopynuis 19, 22, 37

M

MeHnemxepu 10, 14, 27, 28,41

MixxHapoAHi OTOBOPH Ta pekoMeHAalii 37
MixkHapoaHa opraHi3zanis npaui (MOII) 36, 37
MuUTHUN KOHTPOJb 25

HecaHkuioHOBaHe BUKOpUCTaHHS cayx60Boi iHdopmauii 31

O6J1aHaHHsA Ta 3ac06u KoMmaHii 33

060B’s13KH 111010 opraHisarii Ta KOHTpoJito 14
OM6yacMeH 41

OpHakoBe cTaBjeHHs 17
OnuioHHi nporpamu AJs npayiBHUKIB 31

OcHoBHI npuHLunu 10

OCHOBHI NpMHIMIIK KOMyHiKaLii 33
Oco6ucra 6e3neka 17, 18

Oco6ucti npaBa 12
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Oco6y, s1Ki BOJIOA{I0TE cny60Boto0 iHopMauiewo 31, 33

OxopoHa poBkisig 37, 39

Oxopona npani 17, 18

[latenTtn 26

[Tepiog MmoBYaHHA 33

[lepconasnbHi faHi 34

[lizroToBka ¢pinaHcoBoi 3BiTHOCTI 30
[ligposain i3 3axucty faHux 34

[lnata 3a cnpoueHHs1 popMmanbHOCTEM 20
[ToBifoMyieHHs npo nopyueHHs 40, 41
[TogapyHnku Ta 3Haku yBaru 20, 21
[TogaTkoBi HopMu 30

[ToxxepTBYyBaHH4 20, 21

[Toka3HUKHU PU3UKY 22

[Moptdouio 16, 35,39

[TopymeHHs 3akoHoAaBcTBa 11
[TopyuieHHs1 HOpM KoMILJIaeHC 41
[lopsimok AeHHuit Ha 21 ctoaitTa 37

[ToctavanbHuku 12, 23, 24, 31, 36,37

[IpaBa noaunu 37, 38

[IpaBusia TOpriBJii Ta eKCIOPTHOTO KOHTPOJIIO 25
[IpaBo iHTesieKTya/bHOI BJIacHOCTI 26, 27

[IpeacTtaBHUKM NpaliBHUKIB 17,41
[Iporpamu 3 oxopoHH J0BKiLIA 39

[Ipo3opa ¢inaHcoBa 3BiTHiCTE 30

[Ipans 3a cymicHuTBOM 28
[IporpaMHe 3a6e3neyeHHs 26

CBo6oja 06’eaHanb 17
Cayx60Ba indpopmanis 31, 33

CouianbHi Mepexi 33

Crnircok 0ci6, SIKi BOJIOZIiI0Th C1yk60Bo0 iHpopMariiero 31

CnoHcopcbka gonomora 20, 21

CratyT fjoBipu 35

YmoBu npaui 17

Y4acTb TpeTix oci6 22

®inaHcosi 3BiTu 30

diHaHCcyBaHHA Tepopu3My 29

X

Xa6apHunTtso 19, 20, 22, 37

Ynencrso 20, 21

lllkopa penyTauii 11, 27
lltpadu 11,23

IOpuarnyHuil Ta KoMIIaeHe AenaptamenT 11,19, 41

Al

Axicte 19, 26, 35
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