SIMATIC Micro-Drive Virtual Product Launch SIEMENS

10t June 2020 — 09:00 — 12:30 fhﬂ%uily-ﬁnrh‘{t

Agenda

Session 1 -09:00 - 10:00

Micro-Drive Product Details, distribution, and
product partners.

Session 2 -10:15-11:15
ﬂﬂﬁl}.ﬁt M:fc';,o-D"ve R\ J Micro-Drive Product Support, Technical

Wednesday 10t June 2020 Details, and Demonstration.
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Technical Support
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Digital Industries — SIEMENS
Business Units lngewuity for Uife

Software Factory Automation Motion Process Customer
Control Automatlon Serwces

Technical Support

Delivering free of charge
product support on all
current products during
working hours, and pre

. - sales support to our
I (—I customers

Support Request >

Technical Support
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Technical support — Support Functions SIEMENS
Ihg,u\uify‘for&‘ft

Factory Automation Process Automation Technology & Motion

Customer / Partner 2 2 h a‘

@ Support Hub Automation Specialists
Open 8:30 — 17:00 Monday to Friday
@

Located throughout the UK, delivering

Support provided via telephone, email pre-sales guidance to our customers and
N\, and remote services providing second level technical support to
our customers
’\\
Providing a call back service, with >90% Product selection guidance, proof of
of customers called back within 1 Hr concept, technical sales presentations on

DI product portfolio
~18,000 enquiries per year

@)

Providing in-depth technical support and
guidance on FA/PA/MC Product portfolio

X
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Technical support — Web Logging SIEMENS
Ihg,u\uify‘for&‘ft

Customer / Partner Factory Automation Process Automation Technology & Motion
Product search hv Problem description > Check and submit Confirmation
i 2
(_.
2 @ Vv h-&] ®
R
Support Request > Support Hub

Product Search Details and attachments Summary

Search via Product name or ) ) Solution Suaaestion 18t Fix rate:
Full Details of the issue 99 0
MLFB (Part Number) Drag & Drop files Forum Entries 5§A By Phone
Microdive, TM-Servo, 6BKxx Manuals 64% web Logged
ili i i Downloads )
errors 10% of web logged entries are _
Currently 68% Cases Web not completed Services requests are saved

under your logon
Contact Details — zero errors,
call back or email.
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Industry Online Support SIEMENS
Ihg.ehuify‘foruft

@ |nternet ‘ > Register > Login

SIEMENS

Industry Online Support
Product Support

. . . . . Manuals
Siemens industrial Support: https://support.industry.siemens.com
> Home iI
Filter criteria for entries

@ All Products () My Products

i Product tree

|Safety extra-low voltage con... V[x‘ | Enter search term... Q

Product Entry type _ Date . i .

Al Q ‘ Manual (9) "I_X] [From - To ' 1 -

» Search product - ' ' e
All v WAl -

Support Request >
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Siemens Hotline Structure

Customer
| Partner

Support
Request via
+ SIOS Portal
* Phone
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Answer to customer

Siemens Industry Online
Support Portal
SIMATIC Micro-Drive Hotline

» Siemens Product

* Product Partner-Product

PRODUCT PARTNER
Technical Support

Answer to customer

SIEMENS
Ihg,%uify‘for&‘fe.

SIEMENS
fhg-e&«ui{yfurufv_

@unkermotoren
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Live Demo
S7-1500 + Microdrive PDC 100F
- Motion Control in the PLC
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On line Tutorials

Coming soon..

« Part 1: Example configuration on TIA Selection Tool

« Part 2: TIA Portal Hardware configuration and commissioning
« Part 3: Technology object: configuration and programming

+ Part4: SINA_SPEED: configuration and programming

« Part 5: Safety commissioning; STO control, SLT control, Profisafe
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Live Demo SIEMENS
Ihg.&hui\‘y{oruft
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Safe Motion Monitoring < : < >

SN WK

NAANY NN

Safely Limited Speed (SLS) Safely Limited Torque (SLT) Safe Speed Monitor (SSM)

Safe Stop 1 (SS1)
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