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Introduction 

This bulletin has been issued as notification of an issue with 

the Chrome web browser when viewing the contents of the Site 

Information Export on ST950 and Stratos Outstation. 

  

Scope This affects all versions of ST950 and Stratos Outstation when 

using the Chrome web browser.  

  

Procedure Due to recent changes to the Chrome web browser, we have 
found that it can no longer be reliably used to view the 
contents of the Site Information Export 

 
This is because when the contents of the Site Information 
Export ZIP file are extracted, if the ‘index.html’ file is opened in 

Chrome, most of the links in the index displayed are not able to 
be opened. (It appears that Chrome cannot, or refuses to, 
open links that refer to local files - even though the page is 

already open from the same folder). 
 
The work around to this issue in Chrome is therefore to open 

the ‘index.html’ file in a different browser, such as Firefox. 
Alternatively open the linked files directly rather than using the 
links on the index page.  

  

Related 
Documents 

Details on the Site Information Export can be found in section 
9 of the ‘User Interface Handbook’ 667/HU/46000/000. 

 
 


