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Introduction
This bulletin is notification of a fault which impacts Heimdall Kerbside units.

Scope
Heimdall Kerbside units with build dates from September 2013 to November 2013 (build date
is displayed next to the unit's serial number).

Procedure
After reports of Heimdall Kerbside failures in the field, a detailed investigation has uncovered
an issue with the radar antennas used by the Heimdall Kerbside units.

Faulty antennas' can be identified by one of the following symptoms:

Kerbside Unit goes into a Permanent Detect State directly after calibration or on the
first Detect
Kerbside Unit calibrates ok but fails to detect within the near zone

If you have a Kerbside unit which has a build date of September ~ November 2013 and displays
either of these symptoms, please return it as faulty to Poole for replacement.

Siemens have implemented additional production tests to specifically identify this antenna
issue and all units dispatched from December 2013 onwards have been tested to ensure they
do not exhibit this failure mechanism.

Related documents
n/a
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