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Siemens Traffic Controls


Technical Action Bulletin


	Siemens Technical Action Bulletin No.
	STAB04-0008 Issue2

(changes in blue)


	TITLE
	ST700 – PBUS ERRORS


	Product
	ST800/

ST700
	T400
	Cuckoos
	OMU
	Street Furniture
	MOVA
	OTU
	INSTATION SOFTWARE
	OTHER

	
	▲
	
	
	
	
	
	
	
	


	Are Modifications  Required ?
	Yes

	Retrospective Action Required ?
	Yes

	Priority of the Change
	URGENT ASAP
	ACTION AT NEXT SITE VISIT
	ACTION WITHIN 3 MONTHS
	ACTION AT NEXT PI
	ACTION ONLY IF PROBLEM ARISES
	INFORMATION ONLY

	
	
	▲
	
	
	
	


	Introduction
	A problem has been highlighted with ST700 controllers in the field where a small number are failing with a ‘PBUS’ error in the fault log.

Engineering has investigated this problem and has identified a problem with the flow soldering of the Main Processor (IC56), the Dual Port Ram (IC44) and the Phase Bus Processor (IC37) on some Processor PCBs.

	
	

	Scope
	All ST700 Controllers

	
	

	Procedure
	At the next scheduled site visit, all ST700 Controllers should be checked for the occurrence of a PBUS error by interrogating their Fault Log. Any ST700 Controller that has had a PBUS error (at any time) must be retuned to Poole for re-work as soon as possible.

This applies to controllers that are operating correctly at present but have had at some time a PBUS error report in its Log.

Either CPU boards or complete ‘biscuit tins’ may be used for the swap out.

Care must be taken to ensure the correct configuration and handset changes are entered into the replacement.

Where standard Pelican, Puffin and Toucan configurations are used the replacements may be pre-programmed.

Sites where unique configurations are used will require the unique configuration pre-loading for that site.

IC4 lite version 9 may be used for on-site upload and download for any site which is fitted with PB800 issue 19 or later (released summer 2003).

If ‘biscuit tin’ replacement is to be carried out then care must be taken to ensure the correct PCB linking is present.
ALL Field Service Spare ST700 ‘biscuit tins’ and spare ST700 processor PCBs must be returned to Poole to allow them to be checked for any soldering problems.

Local Logistic Controllers must ensure that they have sufficient stock of ST700 controllers to enable the replacement of the Controllers in the field.

NOTE – Manufacturing are checking and reworking if required, all work in progress and stock. All returns are being re-inspected and re-worked. 

	
	

	Related Documents
	N/A
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