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1	Introduction





This instruction details Field Services action regarding a trouble report raised by one customer where the controller would not start up because the signals on-off switch was incorrectly wired. The problem has been traced to the supplier of the made-up manual panel. Some incorrectly wired panels have been found in production. Some unconfigured controllers in cabinets and controllers supplied as racks only may therefore have this problem. 


The supplier has agreed to correct the wiring at Altham Field Services Service Centre which has a stock of 50.





2	Scope  





This note is issued to warn Field Services of the situation and to ensure checks are carried out so that the problem is eliminated at minimum cost.


 


3	Related Documents  





	None





4	Background





The wiring fault is that the two wires from the panel to the switch are sometimes incorrectly wired to the centre and bottom of the switch rather than the centre and top. The effect of this is that the signals on-off switch works in the opposite mode to the way it should.





The rubber boot which covers the switch is sometimes split. 





The switch has been found to be not located properly and therefore loose. 





A check is being carried out as from 17th February 1999 of all Production stock and work in progress. All deliveries from this date will be corrected. 





All configured controllers and racks are assumed to be checked and tested following configuration and therefore should not require special action.


 





 5	Procedure





Altham Field Services Service Centre with a stock of 50 controller racks is to be visited by the supplier who will correct the problems. Altham are to make arrangements for this visit  through Mike Hallet (01202 782191) at Poole.





Other Field Service Centres are to check their stock. To assist, a list of Works Orders, Customers and Quantities follows. 


Field Services are to : 


	1	Inspect stock and correct any with wiring errors.


	2	Any panels with split boots should be rejected.


	3	Ensure the switch is located properly and fitted tightly.











6	List of Works Orders





	


Works Order�
Customer�
Quantity�
Daan Number�
Cabinet / Rack�
�
�
�
�
�
�
�
14576�
Leicester CC�
1�
�
Cabinet�
�
14672�
Surrey CC�
5�
�
Cabinet�
�
15085�
Dorset CC�
1�
306336�
Rack�
�
15146�
Newcastle CC�
1�
306336�
Cabinet�
�
15532�
L E Electrical�
1�
306154�
Cabinet�
�
16146�
Siemens Ltd


South Africa�
14�
306325�
Cabinet�
�
16176�
Kanthawichit Eng


Thailand�
11�
306252�
Cabinet�
�
16418�
Liverpool�
2�
306292 /306323�
Rack�
�
16438�
L E Electrical�
4�
306231�
Rack�
�
16792�
L E Electrical�
1�
306291�
Rack�
�
MUM 1104192�
Field Services�
1�
306291�
Cabinet�
�
16918�
Kent CC�
1�
306187�
Rack�
�
17962�
Siemens Ltd


South Africa�
6�
306236�
Cabinet�
�
18229�
Cardiff CC �
4�
306261�
Rack�
�
23277�
Parpas KP�
2�
306258�
Rack�
�
23396�
L E Electrical�
1�
306234�
Cabinet�
�
23436�
L E Electrical�
1�
306233�
Cabinet�
�
23631�
Manchester CC�
50�
306260�
Rack�
�
23645�
Manchester CC�
1�
306291�
Rack�
�
�
Field Services Spares�
10�
�
�
�



 


