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Siemens Traffic Controls


Technical Action Bulletin


	Siemens Technical Action Bulletin No.
	STAB07-0032


	TITLE
	GEMINI FIRMWARE – UTMC OTU HARDWARE ERROR 1401


	Product
	ST800/

ST700
	T400
	Cuckoos
	OMU
	Street Furniture
	MOVA
	GEMINI UTMC OTU
	INSTATION SOFTWARE

	
	
	
	
	
	
	
	▲
	


	Are Modifications  Required ?
	Yes

	Retrospective Action Required ?
	Yes

	Priority of the Change
	URGENT ASAP
	ACTION AT NEXT SITE VISIT 
	ACTION WITHIN 3 MONTHS
	ACTION AT NEXT PI
	ACTION ONLY IF PROBLEM ARISES
	INFORMATION ONLY

	
	
	▲
	
	
	
	


	Introduction
	A problem has been identified with certain issues of Gemini Firmware configured for UTMC OTUs which could cause the Gemini Unit to enter a hard error state, repeatedly outputting “ERROR=1401”.
This problem will only occur after a large number of power cycles (approx 45).

	
	

	Scope
	The problem only affects Gemini Units fitted with BUS/MOVA I/O cards (667/1/27881/000) or Digital I/O card (667/1/27881/001).
The following firmware issues are affected –

a) Gemini-2 – 12686 Issue 1

b) Gemini-1 – 12684 Issue 5 or earlier


NOTE 1 – This problem does NOT affect Gemini units used for remote monitoring and configured from an RMS instation.
NOTE 2 – This problem does NOT affect Gemini Units that have no I/O cards fitted or only have LMU I/O cards (667/1/26570/000) fitted.

	
	

	Procedure
	Where an “ERROR=1401” is reported check the firmware version utilised by the Gemini Unit. If the firmware issue is as defined above proceed as follows -
1) For Gemini-2
Update the firmware to 12686 Issue 2 or later.
Updates available on the Siemens Traffic Web site – www.siemenstraffic.com 


2) For Gemini-1
Update the firmware to 12684 Issue 6 or later.
Updates available on the Siemens Traffic Web site – www.siemenstraffic.com


	
	

	Related Documents
	N/A
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