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1	Introduction





This instruction details Field Services action regarding an ECN raised to cure an occasional slow-moving vehicle traffic presence timeout problem on the ST4R detector. The principal Field Services action to be taken is the replacement of a PROM in spares and repairs.





2	Scope  





If, and only if, there has been a specific Customer complaint regarding the operation of the detector on a particular site should any retrospective action be taken. To date, this applies to only one site, in South Gloucestershire. 





The procedure involves either replacement of the detector with a spare fitted with an issue 3 PROM, IC3 or replacement of this PROM on site. All future ST4R detectors sent from Poole will be fitted with issue 3 PROMs so all spares must therefore immediately have the PROM, IC3 (marked PB756), replaced by issue 3. All repairs must in future also have the PROM, IC3 (marked PB756) replaced by issue 3.   





3	Related Documents





	Field Services Manual - Part 8 Section 1, Technical Bulletins


	Engineering Change Note - ANL01491





4	Background





On a few sites fitted with the ST4R detector, channels may operate incorrectly. If a vehicle has been stationary over a loop for some time it has been possible for a detector channel to remain in the detect state after the vehicle has moved off. It will remain in this state until the presence timer times out. The maximum presence time that can be set is 35 minutes, so channels could remain in the detect state for this period, although normally presence time is set to 4 minutes. If this problem has been noticed or is thought to be the cause of a site problem the detector / PROM should be replaced, but only if the Customer feels that the problem is serious enough to make a formal complaint regarding the operation of the site.





 5	Procedure





Field Services are to arrange for all Field spares (MS/667/1/27663/000), currently 104, to have IC3 replaced. The blown PROM part number is 667/1/12756/000 (PB756 issue 3). Also Field Services will require an extra quantity of PROMs so that site PROM changes can be made if necessary, provided Engineers have an appropriate extraction tool (Field Services Part 4/TL0310).





Any necessary retrospective action on site,  the replacement of the PROMs in all the spares, and any outstanding repairs should be all charged to Warranty.
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