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	TITLE
	H.A. METEOR - Meteor PSU Wiring Error


	Product
	ST800/

ST700
	T400
	Cuckoos
	OMU
	HELIOS CLS
	MOVA
	OTU
	INSTATION SOFTWARE
	OTHER

	
	
	
	
	
	
	
	
	
	▲


	Are Modifications  Required ?
	Yes

	Retrospective Action Required ?
	Yes

	Priority of the Change
	URGENT ASAP
	ACTION AT NEXT SITE VISIT
	ACTION WITHIN 3 MONTHS
	ACTION AT NEXT PI
	ACTION ONLY IF PROBLEM ARISES
	INFORMATION ONLY

	
	
	▲
	
	
	
	


	Introduction
	There is a possibility that the Live and Neutral connections within the meteor PSU have been crossed over on the input to the PSU PCB.

	
	

	Scope
	Deliveries of Meteor Responders (H.A. Part Number – ERT-0074-1-SPC – Siemens Part Number 667/1/30500/000) between March 2007 and September 2007

	
	

	Procedure
	Inspect the PSU as noted below and either rectify on site, or replace with a correctly wired PSU and return incorrectly wired unit for rectification.

	
	

	Related Documents
	667/GA/30500/ETC Sheet 2  
(See 667-GA-30500-ETC-Sheet 2.pdf below)



[image: image1.emf]667-GA-30500-ETC -  Sheet 2.pdf



Details Of Meteor PSU Wiring Error
Scope

There is a possibility that a wiring error has occurred on a batch of STC supplied Meteor PSUs supplied between March 2007 and September 2007. This document is intended to help all involved to identify if a particular unit has the error and provide details on precautions and how it may be rectified.

Below is a picture of the unit in Question:
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Correctly Wired Unit:

Incorrectly Wired Unit:




Precautions:

When incorrectly wired, the PSU fuse is connected in the neutral and thus if the fuse ruptures, the unit may appear to have no mains supply but in fact live will still be connected to the PSU pcb. Therefore the standard procedure of disconnecting the main plug from the front of the unit must be adhered to in order to ensure the unit is isolated before carrying out any work on this PSU unit. 
Rectification:
Firstly isolate the PSU from any mains supply (remove mains plug from front of unit). Disconnect the faston crimps for Live and Neutral from the rear of the mains plug and reconnect with the Live / brown wire going to the right hand pin (whilst looking at the rear of the plug with the two pins lower most and the single earth pin uppermost (this pin is identified with an ”L” in the plastic housing.  Connect the blue to the left hand pin.
It is recommended that this rectification is carried out in a repair base and that the brown wire is replaced as it gets excessively tight if the connections are swapped with out replacing the wire.
Incorrect wiring: Blue Wire Connected





Correct wiring: Brown Wire Connected 





Incorrect Wiring: - Brown Wire Connected





Correct wiring: Blue Wire Connected 
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