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TC12 Integral OTU on ST800 and TC12 Freestanding OTU, Remote Handset facility not functioning.

Introduction
Trouble has been experienced with the remote handset upload / download facility not functioning on the Integral TC12 OTU in the ST800 and also on the Freestanding TC12 OTU. They both have common Firmware.




Scope
Integral TC12 OTU in ST800 and the Freestanding TC12 OTU.




Related Documents
667/SU/27000/000




Background
Reports from Field Services of failures of the remote handset facility.




Procedure
If the TC12 remote handset facility is not working, Field Services are to follow the following procedure.

Check that the common firmware on both the Integral and the Freestanding OTU, PB 392 (667/1/12392/000), is at issue 7 or above. Replace if not the correct issue.

Check that the Integral OTU PLD, PB393 104 or 105 (667/1/12393/104 or 667/1/12393/105), as appropriate, is at issue 2 or above. Replace if not the correct issue.

                                         or

Check that the Freestanding OTU PLD, PB399 104 (667/1/12399/104), is at issue 2 or above. Replace if not the correct issue.

It is essential that the TC 12 PCB be initialised prior to use or following change of either PLD or firmware. Before initialisation ensure that all temporary data specific to the site (address, LMU data etc.) is noted or is available.

Initialisation is carried out using the commands:

                     TKE=199, CNN=117, LRN=53. 

Unless these commands are carried out, the PLD will not be correctly read. This will result in remote handset not working although all other OTU functions may appear normal. Following initialisation ensure that data specific to the site is re-entered.
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