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	Introduction
	A problem has been identified with the PB322 T400 Firmware (issue 8 or earlier) when the T400 traffic controller is used with a 5U RMS OMU and the OMU loses power, whilst the controller remains powered.

	
	

	Scope
	All T400 controllers fitted with PB322 firmware and fitted with a 5U RMS OMU (667/1/17500/etc).

	
	

	Related Documents
	N/A

	
	

	Background
	N/A

	
	

	Procedure
	All T400 controllers running PB322 firmware (issue 8 or earlier) and fitted with 5U RMS OMU, to have the PB322 firmware updating to – 

PB322 issue 9.

Controllers with PB321 firmware are not affected

Those sites currently running PB322 issue 8 can be upgraded by simply replacing the firmware prom.

(The configuration and working data will remain intact, assuming no problems with the ram battery support)

Sites with PB322 at issue 7 or earlier will require the controller to be re-initialised. Handset data will need to be re-entered. It is suggested Echoes or IPT be used to save handset changed data prior to firmware upgrade.

NOTE – Colin Cox at Hayes will have a stock of the new firmware prom (PB322 issue 9) for issue.

Colin has a list of sites that require updating. It is imperative that Colin is informed as sites are modified. The attached letter is to be used in answer to any questions raised.

BOOKING NUMBER – 1601/300012/TO

Service director number 46979.


	
	


Copy of Letter Text Sent to Customers
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5U OMU & TYPE T400 CONTROLLERS

 

 

For many years, Siemens has supplied T400 Controllers along with 5U OMU 

outstations. These highly successful and well

-

proven products have served the needs 

of traffic engineers well, delivering reliable and effect

ive traffic signal control 

throughout the UK.

 

 

However, it has recently been brought to our attention that, under certain rare 

circumstances, loss of power to the 5U OMU, whilst the T400 is still powered, can 

cause some T400’s to operate erratically.

 

 

Alth

ough it is unlikely that this particular eventuality would occur, we have decides to 

locate all such deployed equipment configurations and upgrade the T400 firmware.

 

 

To assist with this process a simple software program has been produced that, with 

your h

elp, will allow us to locate all such sites and initiate a firmware upgrade 

program. The software and simple operating instructions are supplied with this letter 

and we would take this opportunity to urge you to use it and feed the information back 

to us i

n the enclosed envelope as soon as possible.

 

 

Thank you for your co

-

operation.

 

 

Yours sincerely 
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Dear Sir,


5U OMU & TYPE T400 CONTROLLERS


For many years, Siemens has supplied T400 Controllers along with 5U OMU outstations. These highly successful and well-proven products have served the needs of traffic engineers well, delivering reliable and effective traffic signal control throughout the UK.


However, it has recently been brought to our attention that, under certain rare circumstances, loss of power to the 5U OMU, whilst the T400 is still powered, can cause some T400’s to operate erratically.


Although it is unlikely that this particular eventuality would occur, we have decides to locate all such deployed equipment configurations and upgrade the T400 firmware.


To assist with this process a simple software program has been produced that, with your help, will allow us to locate all such sites and initiate a firmware upgrade program. The software and simple operating instructions are supplied with this letter and we would take this opportunity to urge you to use it and feed the information back to us in the enclosed envelope as soon as possible.


Thank you for your co-operation.


Yours sincerely 
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