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Introduction
The VMS Diagnostic software was written on Windows 3.11 prior to the introduction of Windows 95. There has been a long- standing problem in that the diagnostics that operate on Windows 3.11 when using an RS232 to RS485 converter would not run on laptops that operated on Windows 95. 

A solution to this problem has been found and is detailed in this Bulletin.




Scope
Laptops which need to have VMS Diagnostic software loaded but which have, up to now, failed to operate this software.




Related Documents
VMS handbook, 667/HE/24612/000 Appendix A – Use of Maintenance Terminal.




Background
Field Services has had to keep old Laptops in order to run VMS Diagnostic software. Fewer and fewer of such Laptops exist. The problem is actually with the RS232 to RS485 converter but can be solved by removal of any buffering for the FIFO (first in, first out) buffers.




Procedure
From the “Start” button select “Settings” and then “Control Panel”.

Double-Click the “System” icon. This will open a dialog titled “System Properties”.

Select the “Device Manager” tab and then scroll down the list until “Ports (COM & LPT)”.

Double-Click the “Ports” item, it will expand to show all the COM and LPT ports on the PC.

Select the COM port used to connect to the sign, and press the “Properties” button.

Select the “Port Settings” tab, and from the displayed dialog select the “Advanced” button.

Remove the “tick” from the check box labelled “Use FIFO buffers”.

OK all the displayed dialogs and close the “Control Panel”. 

It should now be possible to run the Diagnostic software using the RS232 to RS485 converter.




Note
If the Laptop COM port is used for other applications (e.g. Serial Printers) it may be necessary to enable FIFO buffering normally and disable it only when using the VMS diagnostics. To enable the FIFO buffering follow the above procedure and “tick” from the check box labelled “Use FIFO buffers”.
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