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Siemens Traffic Controls


Technical Action Bulletin


	Siemens Technical Action Bulletin No.
	STAB03-0001


	TITLE
	T400 Controllers – Interference from the Handset Port


	Product
	ST800/

ST700
	T400
	Cuckoos
	OMU
	Street Furniture
	MOVA
	OTU
	INSTATION SOFTWARE
	OTHER

	
	
	▲
	
	
	
	
	
	
	


	Are Modifications  Required ?
	Yes

	Retrospective Action Required ?
	Yes

	Priority of the Change
	URGENT ASAP
	ACTION AT NEXT SITE VISIT
	ACTION WITHIN 3 MONTHS
	ACTION AT NEXT PI
	ACTION ONLY IF PROBLEM ARISES
	INFORMATION ONLY

	
	▲
	
	
	
	
	


	Introduction
	A problem has been identified with the PB322 T400 Firmware (issue 8 or earlier) when the T400 traffic controller is used with a 5U RMS OMU and the OMU loses power, whilst the controller remains powered.

During on-going investigations, a similar problem has been identified when Engineers use a Handset Terminal of the type produced by the company Husky (Husky GoBook Terminal).

The problem occurs if the Husky terminal is left plugged into the Handset Port and the Terminal is not in the Hyperterminal mode of operation.

	
	

	Scope
	All T400 controllers fitted with PB322 firmware (Issue 8 or earlier).

	
	

	Procedure
	All T400 controllers running PB322 firmware (issue 8 or earlier) to have the PB322 firmware updating to – 

PB322 issue 10 or later.

Controllers with PB321 firmware are not affected

Those sites currently running PB322 issue 8 can be upgraded by simply replacing the firmware prom.

(The configuration and working data will remain intact, assuming no problems with the ram battery support)

Sites with PB322 at issue 7 or earlier will require the controller to be re-initialised. Handset data will need to be re-entered. It is suggested Echoes or IPT be used to save handset changed data prior to firmware upgrade.

NOTE – Please order the new firmware prom (PB322 issue 11) in the normal way from Poole

Please keep records of sites that have been updated.
The attached letter is to be used in answer to any questions raised.

BOOKING NUMBER – 1601/300012/TO

Service director number 46979.


	
	

	Related Documents
	TB41-0069
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[image: image1.emf]Dear Sir,     TYPE T400 CONTROLLERS -  Interference from the Handset port     For many years Siemens has supplied T400 Controllers along with 5U OMU  outstations. These highly successful and well - proven products have served the needs  of traffic engineers well, deli vering reliable and effective traffic signal control  throughout the UK.     However, it has been brought to our attention that, under certain rare circumstances,   i.e. loss of power to the 5U OMU whilst the T400 is still powered, can cause some  T400s to opera te unpredictably.     During on - going investigation a similar situation has been identified when Engineers  use a handset terminal of the type ‘Husky GoBook’. The problem occurs if the Husky  GoBook is left plugged into the Controllers Handset Port and the term inal is not  actively running the terminal software (Hyperterm, Echoes etc.). The source of the  problem is that the T400 is reacting to the indeterminate states of the handset port  signals.     We therefore recommend that users ensure that no terminal is left  connected in this  state. However should you wish to upgrade your controller (to guard against the  instance when a terminal may inadvertently be left connected an d  go into a state  where the RS232 becomes indeterminate), we have produced an upgrade of the T4 00  firmware which resolves the problem.     Although we have had only one reported faulty terminal we wish to inform all users  that this could occur on a T400 controller, pelican, toucan or puffin and would  recommend a firmware upgrade where problems are expe rienced.     T400s fitted with PB321 firmware are  not  affected.      We advise an early upgrade to those sites where problems have been experienced and  would be pleased to provide firmware PROMs for use upon request. Should you wish  to guard against this at othe r sites, then we suggest they may be upgraded during visits  or fault call - outs.     Attached i s a Technical Action Bulletin STAB03 - 0001  for you to pass to those  carrying out the upgrade.      Thank you for your co - operation.     Yours sincerely   
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Dear Sir,


TYPE T400 CONTROLLERS- Interference from the Handset port


For many years Siemens has supplied T400 Controllers along with 5U OMU outstations. These highly successful and well-proven products have served the needs of traffic engineers well, delivering reliable and effective traffic signal control throughout the UK.


However, it has been brought to our attention that, under certain rare circumstances,  i.e. loss of power to the 5U OMU whilst the T400 is still powered, can cause some T400s to operate unpredictably.


During on-going investigation a similar situation has been identified when Engineers use a handset terminal of the type ‘Husky GoBook’. The problem occurs if the Husky GoBook is left plugged into the Controllers Handset Port and the terminal is not actively running the terminal software (Hyperterm, Echoes etc.). The source of the problem is that the T400 is reacting to the indeterminate states of the handset port signals.


We therefore recommend that users ensure that no terminal is left connected in this state. However should you wish to upgrade your controller (to guard against the instance when a terminal may inadvertently be left connected and go into a state where the RS232 becomes indeterminate), we have produced an upgrade of the T400 firmware which resolves the problem.


Although we have had only one reported faulty terminal we wish to inform all users that this could occur on a T400 controller, pelican, toucan or puffin and would recommend a firmware upgrade where problems are experienced.


T400s fitted with PB321 firmware are not affected. 


We advise an early upgrade to those sites where problems have been experienced and would be pleased to provide firmware PROMs for use upon request. Should you wish to guard against this at other sites, then we suggest they may be upgraded during visits or fault call-outs.


Attached is a Technical Action Bulletin STAB03-0001 for you to pass to those carrying out the upgrade. 


Thank you for your co-operation.


Yours sincerely 



