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	Introduction
	A number of ST700P have failed or had an intermittent failure of the 5V logic supply.

	
	

	Scope
	At risk are all PCB’s using the SECOM power converter. Most affected production would have been delivered in June and July of 2001.

	
	

	Related Documents
	None

	
	

	Back ground
	The current Production uses a POWERSOLVE convertor this convertor has no record of this failure.

	
	

	Procedure
	Controllers that exhibit a succession of “power failures” should have the type of converter fitted investigated.

The 5-volt supply rail may be checked by connecting a meter between the chassis of the biscuit tin and the handset supply fuse (F2.)

This voltage should read 5v + 0.2Volt or - 0.2Volt.

If the voltage is below 4.8 volts the Phase PCB should be changed.

The Converter is on the Phase switch PCB under the heatsink. The Converter can be viewed through the slots in the biscuit tin. 
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