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Introduction
A problem has been identified with installations of the RMS Traffic Outstation in the field, using the firmware PB680 Issues 13 to 15, which utilise the serial link monitoring to an ST700/800. These issues of firmware were found to cause a watchdog fault after a random period of time.




Scope
RMS Traffic Outstations using firmware PB680 issue 13 to 15.




Related Documents
None




Background
Installations in the field using the firmware PB680 Issues 13 to 15 which are using the serial link monitoring to an ST700/800 were found to have caused a watchdog fault (0004 on an Handset) after a random period of time.

The problem will also be identified when the regular pre-time calls from the instation are made as the affected outstation will not respond to the dial request.




Procedure
All new equipment to be installed, or any equipment already installed at a site that exhibits the 0004 watchdog fault on the handset should be immediately upgraded to PB680 Issue 16.

Upgrading a site to use this issue firmware requires re-initialisation (INI=1) and configuration download.
Overseas Customers will be issued with the required number of proms from Poole.

UK Service Centres will need to order the required number of proms via the normal channels.

NOTE – Issues of firmware PB681(MOVA) are NOT affected
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