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	Introduction
	A batch of Voltage Monitoring Transformers has been supplied that have been wound with substandard wire.

Approximately 24 of these transformers have got into the field. 

	
	

	Scope
	The following equipment types may be affected –

    667/1/30198/ETC – LED Signals

    667/1/27025/ETC – ST800 MDU

    667/1/27027/ETC – Beta MDU

    667/1/27883/ETC – ST700 Power Distribution

	
	

	Related Documents
	

	
	

	Background
	See attached document

	
	

	Procedure
	If any of the above equipment has been found to have a faulty Voltage Monitoring Transformer please return for repair identifying that the transformer is incorrect.



	
	


Failures of Voltage Monitoring Transformer 667/7/25172/800

A batch of transformers from Jades has been wound with substandard wire. The cause of this was almost certain be shorted turns due to a breakdown of the enamel insulation on the winding wire.

The manufacturer has estimated that 64 transformers wound from the faulty reel of wire have been delivered to Poole. To date 34 transformers failed at PCB test and 6 have failed on LED signals during the 48 hour soak test.

Hence we have a maximum exposure of 24 PCBs failing during operation.

The Batch codes on the potentially failing devices are 9/03 and 10/03 see below
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The following products may be affected by the 24 off potentially faulty devices

667/1/30198/ETC
LED Signal

667/1/27025/ETC
ST800 MDU

667/1/27027/ETC
Beta MDU

667/1/27883/ETC
ST700 Power Distribution

The distribution of the suspect transformers is unknown.

Please note that the majority of the transformers with this batch code are good and not affected.

The Nominal primary coil resistance is 4.5K. Transformers of  the above batch codes should be checked on failing PCBs see below
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Primary Winding terminals
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