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	Title:
	ST700 Intermittent Loss of Configuration Data and/or Self-Test Failures giving a S/W Fault


	Introduction
	A small number of ST700 controllers are either intermittently losing their configuration data or failing self-test with a S/W failure. The possible cause of this is the +5v output of the DC to DC converter fitted to the Phase Driver Card (667/1/27833/ETC) is out of specification.

	
	

	Scope
	All ST700 Controllers

	
	

	Related Documents
	667/1/27833/ETC

	
	

	Background
	A few of the first manufactured batch of ST700s used a DC to DC converter on the Phase Driver Card (667/1/27833/ETC) that may fail intermittently and could produce a +5v output out of specification. 

See Technical Bulletin TB41-0052

	
	

	Procedure
	Any ST700 that exhibits this type of failure either replace the Phase Driver Card (667/1/27833/ETC) or replace the ‘biscuit tin’ and return the item to Poole for repair.
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