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Introduction
A number of ST800 MDUs have been returned from the field with “out of specification” 5volt rails. The specified acceptable range of voltage for the 5volt supply is between 4.90 and 5.25 volts.




Scope
ST800 Controllers and pelicans




Related Documents
None




Background
The manufacturer did not initially seal the 5volt potentiometer on the PSU. It is a 1-turn pot causing a 2 volt change in the rail voltage and therefore must be sealed. The problem can cause spurious Fault Reports to be generated.




Procedure
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Deliveries from the supplier after 5/10/00 will be sealed at source.

On any MDUs returned from the Field, Product Support are to adjust the potentiometer if necessary and seal the pot in the usual manner.

Field Services are to be aware that the problem exists and replace the MDU if the 5v rail is found to be out of spec.

Field Services repair centres are to adjust the potentiometer if necessary and seal the pot in the usual manner.  

WARNING. This adjustment should not be carried out with the controller PCBs connected as increases in the voltage beyond 5.25v may damage the PCB components.

All spare MDUs should be modified as soon as possible. 

The MDU on any ST800s should be modified prior to installation.

The attached picture shows the location of the 5-volt potentiometer.




Location of the 5 volt potentiometer.
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Position of 5V pot to be sealed
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