
ALARM IT FACTORY  
YOUR RELIABLE PARTNER



Alarm IT Factory GmbH is your reliable partner for secure alarm management solutions. 

With our software, the Alarm Control Center (ACC), we ensure fast and effective alerting in 

the event of faults, accidents, or critical conditions in companies with automated proces-

ses. In addition, we provide customized IT services and comprehensive support to ensure 

optimal assistance for our customers.

For a holistic system solution, we also offer specialized services in control technology. Our 

goal is to safeguard operational processes, minimize downtime, and enhance efficiency. 

With a dedicated team of experts, we prioritize innovation, reliability, and customer satis-

faction. Benefit from our many years of experience and in-depth expertise in alarm ma-

nagement and control technology.

YOUR PARTNER 
FOR ALARM MANAGEMENT
& CONTROL TECHNOLOGY 

Significant Cost Savings Through Rapid Response
Production downtimes, technical faults, and IT issues can lead to substantial costs.  
Early alerting minimizes risks and helps prevent expensive disruptions.

5 REASONS TO USE AN ALARM MANAGEMENT SYSTEM

1

Reliable Alerts Despite Staff Shortages
Whether during vacations, sick leave, or weekend shifts, an intelligent system ensures  
alarms reach the right specialists — guaranteeing a prompt response at all times.

2

Efficient Emergency Communication
In the event of a fire or medical emergency, the system instantly connects all relevant  
personnel in a conference call, enabling swift and coordinated action.

3

Clear Transparency in Critical Situation
Who is handling which issue? What still needs attention? A structured visualization of  
tasks and priorities provides a comprehensive overview.

4

Proactive Prevention Through Predictive Alerting
Small deviations in target values or low material levels can go unnoticed. A smart system  
detects early warning signs and alerts staff before a critical situation arises.

5



 BENEFITS 
ALARM CONTROL CENTER

YOUR FLEXIBLE ALARM SOFTWARE 

Simple Integration 
With numerous interfaces (ACC agents), the ACC seamlessly integrates into SCADA/ 
control systems and PLCs. Our support team provides reliable assistance. 

Intuitive Operation
A well-designed user interface allows for quick and easy use — without the need for 
extensive training.

Maximum Security
TISAX-certified and tested by cirosec, the ACC meets the highest security standards.

Flexible Licensing Model
Pay only for what you truly need — scalable and expandable as required.

Seamless Siemens Integration
As an official Siemens partner, we offer proven interfaces for Siemens control systems.

High Reliability
Reliable components, configurable monitoring, and optional redundancy ensure uninter-
rupted operation.

Multiple Alarm Channels
Whether via email, SMS, voice call, app, or pager — the ACC reliably reaches the right  
people. 

Global Deployment
Used in over 50 countries and available in German, English, and French.

24/7 Support
Our expert support team ensures you stay up to date with the latest technology —  
available around the clock if needed.

Made in Germany
Development, support, and sales from Stuttgart — guaranteeing the highest quality and  
reliability.

Interfaces (ACC Agents) – Excerpt:
SIMATIC WinCC V7/V8, WinCC Unified, W inCC P rofessional a nd 
WinCC OA, SIMATIC PCS 7 and PCS neo, Desigo CC, REST, OPC 
UA, OPC DA, ESPA 4.4.4, E-Mail, MS SQL database. 

More: https://alarm-it-factory.de

https://alarm-it-factory.de
https://alarm-it-factory.de




NEWSLETTER
Sign up for our newsletter and receive the latest information about 
professional alarm management with the Alarm Control Center and 
Alarm IT Factory.
Registration: https://alarm-it-factory.de/newsletter-anmeldung

MORE INFORMATION ABOUT THE ACC
https://acc.alarm-it-factory.de

CONTACT
Phone	              +49 711 62 007 69 - 66

Email	              sales@alarmcontrolcenter.de

Web	              www.alarm-it-factory.de
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WEBINARS
Would you like to learn more about the Alarm Control Center? 
Take advantage of our free webinar offerings. You can find all upco-
ming webinars and recordings on our website:
https://alarm-it-factory.de/alarmcontrolcenter/acc-webinare
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