® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Certificate

Standard ISO 22301:2019
Certificate Registr. No. 01 195 2223557/06

Organization: GBS Service Unit Portugal - SIEMENS S.A.
Rua Irmaos Siemens, 1
2720-093 Amadora
Portugal

Site: c/lo GBS Service Unit Singapore & Malaysia
Level 38, Tower A, The MET Corporate Towers, 20, Jalan Dutamas 2, Kompleks
Kerajaan,
50480 Kuala Lumpur
Malaysia

Scope: Service Lines provided, according to following Business Lines:

e  Opportunity to Cash (O2C): With services covering the following
spectrum: Opportunity to Invoice, Invoice to Cash, Processing
Services

e Purchase to pay (P2P): Encompasses services such as:
Processing Services - Accounts Payable & Payment, Logistic

e Record to Report (R2R): Includes services related to Accounting &
Closing Services — GL & Payroll, Accounting & Closing Services —
Closing & Reporting, Tax, Commercial Business Services

o Hire to Retire (H2R): With services such as H2R Service MY, H2R
Service SG

Proof has been furnished by means of an audit that the requirements of
ISO 22301:2019 are met.

Validity: The certificate is valid in conjunction with the main certificate
01 195 2223557 from 2025-11-11 until 2028-11-06.
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Akkreditierungsstelle

D-ZM-16031-01-00 Precisely Right.



