
New Service Portal
Get access to Siemens service 
performance anytime, 
anywhere

A new online resource delivering real time visibility of 
maintenance support activities 24/7 
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Greater transparency, 
efficiency and convenience

Service Portal features 

View assets & history  

Track tickets

Request support 

Review scheduled maintenance 

Manage contracts 

Generate reports

View trends

Access news & updates

Siemens is focused on delivering 
high quality service and 
maintenance for security operations, 
life safety and fire systems to 
multiple sites across the UK.

The Service Portal is a key addition to 
our lifecycle portfolio that will create 
greater transparency on service and 
maintenance performance, enable 
instant access for your people and 
improve connectivity and 
communication across both our 
organisations.  

What it does
It is an intuitive, secure, web-based 
platform that delivers access for both 
customers and Siemens personnel. Its 
role is to assist in the management of 
site assets, accelerate fault reporting 
and analyse service performance 
against pre-agreed SLAs and KPIs. 

The portal brings benefits to customers 
by providing a more efficient method 
of tracking maintenance issues, as well 
as offering better insight on the 
reliability of installed technologies.

Customers can now use this online 
resource to request support, schedule 
maintenance, track repairs status, 
review performance, generate reports, 
access fault history and view trend 
analysis.
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How it helps
The Service Portal complements and 
enhances the resources and services you 
will continue to receive from Siemens.

This improved visibility of the 
performance of your systems and services 
means better continuity of your security 
and safety operations. It also enables us 
to work together more closely and 
determine the specific services and 
maintenance activities that are important 
to your organisation and plan the level of 
care that best meets your demand for 
response, lifecycle support and cost 
efficiencies.

Secure by design for your protection 
Role-based access makes it easy to add 
new users and also ensures only the right 
people have access to the right 
information. 

With built-in security features and future-
proof technology, the platform ensures 
the absolute confidentiality, integrity, 
reliability and availability of all data. 
As part of its design, security protocols 
and vulnerability testing were established 
during initial software development and 
continue through major software 
releases. We apply change control and 
have implemented mandatory risk 
assessments in the design of new 
releases. 

Data security
Your data is securely maintained at a 
Siemens data centre and is logically 
segregated. Connectivity is restricted to 
necessary services only and stored 
transactional data and backups are 
encrypted. 

Malware protection is used on all servers, 
and all documents to be uploaded are 
scanned for malware. Connections to the 
portal through the cloud are secured 
with transport layer security using state-
of-the-art cipher suites. 

Your trusted, certified partner
We can promise the security of your data 
as you have the support of one of the 
world's first organisations to implement 
an internationally valid Information 
Security Management System (ISMS) 
according to ISO/IEC 27001 for remote 
services. 

Furthermore, the Siemens Cyber 
Emergency Response Team (CERT) is an 
internal, independent and trusted 
partner which develops preventive 
security measures and evaluates the 
information security of the IT 
infrastructure. 
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