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Press  

Siemens Mobility GmbH Munich, February 11, 2022 

 

Siemens Mobility secures 12-year service 
contract for rail vehicles in San Diego, 
California 
 

• Support NCTD’s fleet of 12 DMU vehicles servicing Northern San Diego 

• Optimizes fleet maintenance and availability  

 

Siemens Mobility was awarded a 12-year Technical Support Spares Supply 

Agreement (TSSSA) contract by North County Transit District (NCTD) in San Diego, 

California for their fleet of Siemens Sprinter Diesel Multiple Unit (DMU) vehicles. 

With a value of $80 million, the contract includes base services for the 12-year term 

with a 3-year option to be performed on a task order basis if executed. These 

Sprinter DMU vehicles have been in revenue service since 2008.  

 

“NCTD is excited about this agreement with Siemens which complements a similar 

agreement with Siemens for our Tier IV locomotive fleet.  The two technical services 

and material agreements with Siemens supports NCTD’s Zero Delay emphasis and 

will allow NCTD to advance the implementation of a world class rail operations as 

we insource commuter and hybrid rail operations and maintenance,” said Matthew 

Tucker, NCTD’s Chief Executive Officer. 

 

“The US is one of our core markets and we are proud to partner with NCTD on their 

modernization efforts. Our comprehensive and state-of-the-art supply, support, and 

maintenance services will help them improve operations by increasing the reliability 

and availability of their rail systems, which will ultimately enhance the passenger 

experience and support passenger growth in the years ahead,” said Johannes 

Emmelheinz, CEO of Customer Services at Siemens Mobility. 
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The North County Transit District is a public transportation agency providing over 

10.3 million passenger trips annually throughout North San Diego County and into 

downtown San Diego, California. NCTD covers a geographic area of approximately 

1,020 square miles with an approximate population of 849,000 people.  

 

Under the terms of the contract, Siemens Mobility will provide full-time on-site 

employees for technical expertise, materials management, project management and 

engineering support.  

 

Siemens Mobility will also provide CorMap services, a digital Maintenance 

Equipment Asset Management System, to all vehicles in the NCTD rolling stock fleet 

including bi-level coaches, charger locomotives and the sprinter DMU vehicles. 

CorMap supports the rolling stock fleet to optimize and reduce maintenance costs 

by improving data quality while increasing fleet reliability and availability.  

 

More than 130 years of Siemens Mobility maintenance and service support 

experience worldwide has resulted in optimized processes that ensure improved 

and sustainable levels of performance. Siemens Mobility believes in a continued 

focus on innovation in technology, tools, and maintenance concepts to ensure high 

levels of reliability over the lifetime of its vehicles. 

 

As part of this agreement, NCTD’s Siemens DMU fleet will have a wide network of 

available support including direct, immediate connections to support from local and 

national Siemens Mobility depots, as well as its corporate services headquarters 

and plant in Sacramento. NCTD will also have access to Siemens’ exclusive global 

support network for purchasing, engineering and maintenance innovation. 

 

NCTD is one of more than 35 transit agencies across North America benefiting from 

Siemens Mobility’s portfolio of rail vehicles, locomotives, components, and 

automation systems. American cities also rely on Siemens Mobility to provide 

traction-power substations and electricity transmission, as well as signaling and 

control technology for freight and passenger rail and transit systems. 

 
This press release is available at https://sie.ag/34JrDIJ 
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Contacts for journalists 

Chris Mckniff 

Tel: +1 646-715-6423   

Email: chris.mckniff@siemens.com 

 

Follow us on Twitter at: www.twitter.com/SiemensMobility 

 

For further information about Siemens Mobility, please see: 

www.siemens.com/mobility 

Siemens Mobility is a separately managed company of Siemens AG. As a leader in transport solutions for more 

than 160 years, Siemens Mobility is constantly innovating its portfolio in its core areas of rolling stock, rail 

automation and electrification, turnkey systems as well as related services. With digitalization, Siemens Mobility is 

enabling mobility operators worldwide to make infrastructure intelligent, increase value sustainably over the entire 

lifecycle, enhance passenger experience and guarantee availability. In fiscal year 2021, which ended on September 

30, 2021, Siemens Mobility posted revenue of €9.2 billion and had around 39,500 employees worldwide. Further 

information is available at: www.siemens.com/mobility. 
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