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Quality vision and principles

Siemens is known for its world-class quality and stands for the highest standards. Our products and services are
characterized by high innovation, precision, and reliability. Quality is a core value embedded in every phase of our
value creation process.

Our quality management team plays a crucial role in anchoring and continuously improving this quality culture
throughout the organization. Every employee is responsible for ensuring that Siemens projects, products, services,
solutions, systems, software and processes meet legal requirements, internal guidelines and the expectations of our
customers and partners. Together, we ensure that the Siemens brand is a guarantee of excellence today and
tomorrow.

Our quality principles form the basic for these:

- Customer focus in all we do

- Personal commitment to quality

- Early check and testing to learn fast

- Real-time data and an open error culture

- Prevention, risk management and a systematic improvement process
- Lifelong learning and competent employees

By adhering to our quality policy, we are a trusted partner for our customers, delivering products, services, solu-
tions and systems of the highest quality.

Siemens Quality - we live Digital Transforation
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Politika kvality

Siemens Regional Country Slovakia

Vizia a principy kvality

Siemens je znamy svojou prvoutriednou kvalitou a predstavuje najvyssie Standardy. NaSe produkty a sluzby sa vyznacujd vysokou inovéciou, presnostou a spolahlivostou.
Kvalita je z&kladnou hodnotou v kaZdej faze naSho procesu tvorby hodndt.

N&§ tim riadenia kvality zohrava kli¢ov( Glohu pri ukotveni a neustalom zlepSovani tejto kultdry kvality v celej organizaci. Kazdy zamestnanec je zodpovedny za to, Ze projekty,
produkty, sluzby, riesenia, systémy, softvér a procesy spoloénosti Siemens spinaj(i zakonné poZiadavky, interné smermice a ocakévania naSich zakaznikov a partnerov. Spologne
zabezpecujeme, Ze znacka Siemens je zarukou dokonalosti dnes aj zajtra.

Z&kladom st nade zésady kvality:

- Zameranie na zkaznika vo vietkom, ¢o robime

- Osobny zavazok ku kvalite

- i¢asnd kontrola a testovanie veduce k rychlemu rozvoju

- Udaje v redinom ¢ase a otvoren kultdra chyb

- Prevencia, riadenie rizk a systematicky proces zlepSovania

- Celozivotné vzdelavanie a kompetentni zamestnanci

DodrZiavanim nadej politiky kvality sme pre naich zékaznikov doveryhodnym partnerom, ktory dostava produkty, sluzby, riedenia a systémy najvy33ej kvality.
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