Cerberus
Cloud Apps
Providing an enhanced view and connectivity
to fire protection systems through the cloud
usa.siemens.com/cloud-apps

With Cerberus Cloud Apps, accessing fire protection systems has
never been easier. Cerberus Cloud Apps provide real-time views of a
fire protection system with fast and reliable responses to fire incidents.

Protecting business and assets against
fire incidents takes special care.
That's why every element of protection matters. Once the
fundamentals of fire protection have been addressed, the
next step is to take ownership of the fire protection system
while knowing that, if anything happens, service providers
have the information they need to fix the problem.

Cerberus Test App – Streamline
Cerberus PRO detector testing and reduce
maintenance time and effort using this
smartphone app. While testing detectors,
service technicians can leverage speechto-text to verify that the right detector is
shown at the panel.

Cerberus Cloud Apps:
Peace of mind to focus on what matters most.
A cloud-based suite of products, Cerberus Cloud Apps provide
remote access and real-time monitoring of fire alarm systems
with secure, encrypted connectivity. Use your smartphone,
tablet, or laptop to access the cloud apps, which include:

Cerberus Tunnel – Enables service
providers to address issues remotely
with a live connection to the fire
protection system. Helps service providers
and users digitize service offering to save
cost, reduce travel needs, and improve
service efficiency.

		

Cerberus Portal – See what's happening
on your fire control panels with a single
view of all system sites. Get real-time
data by clicking on a specific panel,
view the system status on the website,
site maps and color-coding for panel
status. Be confident knowing that all
data is protected through an encrypted 		
connection through the Cerberus Portal.

Ultimately, Cerberus Cloud Apps improve efficiency and
productivity while reducing maintenance costs and time.
How easy is it to install the Cerberus Cloud Apps?
Installing and commissioning Cerberus Cloud Apps
takes only a few hours without any changes to your
IT infrastructure.

Why the Cloud Apps?
Cloud Apps offers
Live view of your fire system
Know what’s happening in your fire system - anytime,
anywhere. If an incident occurs, you’ll get detailed
information about the incident’s location to make
troubleshooting easier.
Instant notification of events
Configure Cloud Apps to trigger notifications for events.
Decide who receives notifications and whether they get them
by text or email.
Quick response to incidents
Your service provider will have the information they need to
identify and resolve incidents remotely.
Support for business continuity
Cerberus Cloud Apps play an important role in fire system
uptime and therefore business continuity. Maintenance work
is more efficient and troubleshooting incidents is faster. And,
if an incident occurs, detailed reporting means service
providers can arrive onsite well-prepared.
Benefits for Facility Owners and Operators
With Cerberus Cloud Apps you can be confident that your
service provider has what they need to efficiently handle any
fire system issues, while also enabling:
– Transparency of what’s happening on-site.
– Instant notifications and details about the site’s status 24/7
through Cerberus Portal access, email, and text notification.
– Remote connectivity for issue resolution without IT
infrastructure changes.
– Enhanced uptime and business continuity via faster issue
resolution and more efficient maintenance activities.

Benefits for Solution Partners
Improve customer satisfaction, optimize resource utilization,
discover new digital business opportunities, and unlock the
power of innovative cloud technologies for your business—
all with Cerberus Cloud Apps.
Now you can manage one or multiple sites remotely,
respond faster and more intelligently to service requests,
reduce travel time, and arrive on-site with the proper
equipment and offering.
– Provide proactive services to your customers: Real-time
incident notifications give you a head start.
– Increase customer satisfaction: Use Cerberus Tunnel to
facilitate remote operational and engineering support.
– Make business easier for customers and employees: Users
can collaborate and work from anywhere and at any time,
for shorter response times and flexibility while working.
Higher Performing System
Consulting engineers and service providers can rely on
Cerberus Cloud Apps to offer a higher performing fire
protection system and enhanced service levels for their
customers. Cerberus Tunnel enables a secure, remote
connection to the fire control panel for faster and easier precommissioning and operational assistance. With Cerberus
Portal, technicians can view all system events, and alarm
notifications in real time, remotely from a smart device,
tablet, or laptop prior to arrival on-site.
Easy Installation
Installation and commissioning of Cerberus Cloud Apps is
made easy with a user interface through the Connect X300.
Each application is connected remotely and securely with a
built-in firewall and encrypted connection through the
Connect X300. It is UL/ULC approved for remote connectivity.

How it works
Connecting the fire system to Cerberus Cloud Apps
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