
EXTENDED EXCHANGE OPTION  (EEO)

 Lower risk 
 greater peace of mind

Protect your investment 

Are you looking for comprehensive coverage to protect your investment? 
You want to reduce risk of unexpected cost? 
Ensuring optimized operations has high priority?

Safeguard the future 
All Siemens analyzers already include a free manufacturer’s warranty. Breathe even easier and 
eliminate unpredictable service fees by adding the Extended Exchange Option to your 
Siemens analyzer.

High flexibility
Different time periods can be selected tailored to your needs up to a total of 2, 3, 4 or 5 years.

siemens.com/processanalytics
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Easy to order
Just order along with the device

High flexibility
Choose the time period that  
fits your needs

Cost transparency
All warranty cost are covered
 
Global availability
Worldwide warranty claim

Standard warranty

Product delivery as 
in delivery note

Usual warranty granted 
(1 year)

Up to 
2 years

Up to 
3 years

Up to 
4 years

Up to 
5 years



Easy to order 
All it takes is a one-time payment along with your product order to secure the devices for a 
long time.

Cost transparency 
Pay absolutely no additional fees for warranty-covered repair activities during the selected 
time period.

Worldwide service 
Return your device for warranty repair at one of our worldwide Siemens locations – and feel 
secure in knowing the repair will be completed by a factory-certified technician.

Ready to make a good decision? 
If your are interested in buying an Extended Exchange Option please contact your local sales 
force or Solution Partner.

They will be happy to help and support you with detailed information on options, pricing, 
warranty claim and ordering.

Beyond warranty 
Siemens standard and extended warranties apply to repair of devices that have failed under 
normal operating conditions due to material or manufacturing defects. 

Need support that goes beyond a warranty? Service contracts are also available to cover 
preventive maintenance costs.

Additionally, our highly skilled and extensively trained specialists can provide excellent 
start-up services according to factory guidelines for any new Siemens process analyzer. 
Backed by an extended warranty of up to 5 years, you can rest with peace of mind.
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