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GAIL (India) Limited to equip its gas turbines with Siemens 

Remote Diagnostic Services 

• Real-time data analysis from 29 Gas Turbines across multiple locations will 

increase availability, reduce forced outages and enable proactive, predictive 

maintenance 

• Digitalization to improve availability, efficiency, productivity and flexibility  

 

Siemens Limited will install state-of-the-art Remote Diagnostic Services (RDS) for GAIL 

(India) Limited covering gas turbines installed across Hazira-Vijaipur-Jagdishpur (HVJ) 

pipeline and Vijaipur C2/C3 Plant. The scope includes supply of RDS hardware, site 

installation and commissioning including three years’ remote Operational Service Desk 

(OSD) and Help-desk services. The 24/7, year-around accessible OSD will be equipped with 

machine learning tools and manned by technical experts to provide faster, higher quality 

troubleshooting and guidance for problem resolution. 

 

GAIL is the largest state-owned gas transmission and distribution company of India and 

plays a pivotal role in meeting the energy needs of the country.    

 

Prashant Jain, Head, Power Generation Services, Siemens Limited, said, “Reliable and 

efficient operations, specially of critical assets, are key to a profitable and sustainable 

business for gas transmission utilities. Siemens has an experience of monitoring over a 

thousand oil & gas and industrial rotating equipment across 80 countries through Remote 

Diagnostic Services. We take great pride in partnering GAIL in their quest for enhancing 

availability, reliability and efficiency.”   

 

Siemens’ RDS solution combines asset data with OEM industry expertise to deliver 

information that allows faster and accurate predictive analysis for effective decisions. This 

enables improved operational planning to increase availability, mitigate risks and optimize 

operational costs. It comprises a suite of tools and processes that enables Siemens to 
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remotely access and review “real-time” operational and diagnostics data from installed 

equipment, detect early changes in operational condition through data analysis and provide 

recommendations.  

 

 

Contact for journalists:  

Siemens Ltd., Media Relations 

Bijesh Kamath, phone: +91 22 3967 7537, 3967 7000 

E-mail: bijesh.kamath@siemens.com 

Follow Siemens India on Twitter: www.twitter.com/siemensindia 

 

Siemens Limited focuses on the areas of electrification, automation and digitalization. It is one of the leading producers of 

technologies for combined cycle turbines for power generation; power transmission and distribution solutions; infrastructure 

solutions for Smart Cities and transportation; automation and software solutions for industry. Siemens Limited, in which 

Siemens AG holds 75% of the capital, is the flagship listed company of Siemens AG in India. As of September 30, 2018, 

Siemens Limited had Revenue of INR 12,293 crore and 9,452 employees. Further information is available on the Internet at 

www.siemens.co.in. 

 

Forward-looking statements: “This document contains forward-looking statements based on beliefs of Siemens' manage-

ment. The words 'anticipate', ‘believe’, ‘estimate’, ‘forecast’, ‘expect’, ‘intend’, ‘plan’, ‘should’, and ‘project’ are used to identify 

forward looking statements. Such statements reflect the company's current views with respect to the future events and are 

subject to risks and uncertainties. Many factors could cause the actual result to be materially different, including, amongst 

others, changes in the general economic and business conditions, changes in currency exchange rates and interest rates, 

introduction of competing products, lack of acceptance of new products or services, and changes in business strategy. Actual 

results may vary materially from those projected here. Siemens does not intend to assume any obligation to update these 

forward-looking statements.” 
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