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Online Software Delivery
Steg 1: Inloggning till Online Software Delivery

n Oppna Online Software Delivery (OSD) i
webblasaren eller snarare en download och
starta "Automation License Manager" (ALM)
eller "TIA Administrator"

Logga in med ditt login och I6senord.
(Du hittar din inloggningsinformation i den e-
post du fatt angaende nedladdning)

Godkann din leveransadress och
exportkontrollklausulen

SIEMENS

Login now at Online Software Delivery {Industry Mall Account)

Are you already registered?

Login ] [

Password

> Forgotten your password/ login?

First time here?

Register now to use the full range of functionality of the
Internet appearance of Siemens. For each of the
different applications only one registration is required!

» Yes, | would like to register now

(& of delivery add

and Export Control Clause x

Delivery address
email

Address:

swdl_demo@siemens.com

Gleiwitzer Sir. 555
90475 Niimberg
Deutschiand

The user confirms that the

Export regulations for Germany
7 dxport regulations (de)
2 4xport regulations (en)

The export control clause for distribution contracts is accepted.

country of delivery address / login address.

Efter inloggning till Online Software Delivery (OSD) har du

tillgang till dina uppgifter/data.
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Online Software Delivery
Steg 2: Nedladdning av certifikat

n Oppna fliken "Produkt Download" e —

Produkdownload  Lisentibersicht  SUS Manager

n Klicka pa knappen "Certificate" e ——— T
N S A e ‘ -Em i a==m Kt
- ) . T s T — —
Certifikaten 6ppnas i datorns PDF program e -

Mochten Sie diese Datei offnen oder speichem?

L Name: fis g ——————— .
~ Typ: Adobe Acrobat Document
e Von: wwwstage.automation.siemens.com

Dateien aus dem Intemet kinnen nit sein, aber manche
kannen auf dem Computer Schaden anrichten. Ofinen oder
speichem Sie disa Date ric fals Sie or Quellerict vetrauen
Weiches Risko besteft?

Spara dina certifikat pa en sdker plats, tex under personliga

dokument. Dessa certifikat &r nédvandiga vid aterstallning
av licenser, tex vid harddiskcrash.
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Online Software Delivery
Steg 3: Overforing av licensnyckel

n Starta nat av licensprogrammen Automation
License Manager (ALM) eller TIA
Administrator. (Overforing av licenser ar
INTE maijligt via webblasare)

= Automation License Manager (ALM):
Klicka pa mappen "Web License Key Download".
Overfor licensnyckeln med drag&drop av knappen
"Transfer licenses".

= TIA Administrator:
Klicka pa fliken "Software download".
Overfor licensnyckeln genom att dubbelklicka pa
knappen "Transfer licenses".

Licensnyckeln ar nu pa din lokala disk.

ichtHilfe
License Keys. 00?00 x @

SIEMENS

Online Software Delivery
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Online Software Delivery

Steg

4: Nedladdning av mjukvaran

Oppna “Product Download* fliken.
Klicka pa knappen “Download®.

Om det finns nan produktvarning, maste den
markeras fore nedladdningen.

Valj dnskat filformat (ISO eller EXE) fran
listan med filer.

Nedladdningen startar efter man klicka pa
knappen ¥,

Spara mjukvaran pa din lokala disk.
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Online Software Delivery
Har du fortfarande fragor?

} Language [RAis)ila } Help

Technical Support Technical Support BT Contact =

n Oppna Online Software Delivery (OSD).

Technical Support for Industry

[y 10 981 vour B ical su team for licenze management
n Klicka pa “Support® i menyfaltet.

You may also find the answer to your product download question or problem in our

il delives
= your delvery n A Sysiem requirements and ” FAQ .

FOr att registrera ett supportarende, valj
“Technical Support® fliken.
Klicka pa Support Request, skriv “OSD* som
produktval, om du forlorat din licens, valj
aven “Licensing/Authorization®.

Creation of a Support request

@ inanet | 2 Katrin Gruber > Log out

Industry Online Support

With the “Support Request” form you can transmit your request
directly to the Technical Support Describe your issue in just a few

Valj "Next” och fortsatt att fylla i formularet
och skicka din fraga.

For support reckommenderar vi att du kontaktar den

tekniska supporten via Support Request till SIEMENS
Tekniska Support
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| Hjalp till sjalvhjalp

siemens.com/tia-online-software-delivery
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Introduktion till den globala tekniska supporten
SIOS Siemens Industry Online Support

SoOka teknisk information om produkter och system
Nedladdning av mjukvaror, updates, FW med mera S
Skapa ett drende till Tekniska supporten i Sverige ® .~ ——

- Skapa din egna supportsidor under “MySupport” - —— T
« Manueler, teknisk data och certifikat g ma%ym _—
» Applikationsexempel och FAQ mySupport Cocpi —

Webbutbildningar -
Quick guide — Important topic at a glance SR

Our service offer

Services guide ———

)s ppmsm:es
> Consulting Services
Spare Paris Services

Korta videoklipp med tips om funktioner pa SIOS Bl
Lasa om andras tips och erfarenheter pa Forumet

> CAx downloads (7)
> My Products / Clipboard (1)
Entries last viewed

Useful functions in the Online Support
(videos)

nportant functions of the Cnline

- Individual notifications (Newsletter)
search

- Efficient seal

- Skaffa dig ett konto redan idag! .

https://support.industry.siemens.com/cs/sel/en/
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Oversikt for sjilvhjalp for hantering av
Online Software Delivery "OSD”

Skriv “OSD” i sOkrutan “Product/Article No.”
Det kommer upp en lista enligt relevant
ordning eller datumordning enligt ditt val.
Lagg till | “mySupport” genom markera

Valj under “Actions” var du vill spara

Bygg garna upp en mappstruktur

Markera for “Enable notification” for att fa info
om uppdateringar

Ett enkelt satt att halla sig ajour med det som
ar viktigt att veta for just dig.

Industry Online Support Sweden

> Home > Product Support B Product Support | 2 Services | & Forum | B mySupport
Filter criteria for entries
@ All Products () My Products
¥ Product tree
All ~ [osD Q] Clear all filters
Product Entry type
All Q Al To
» Search product
Bisave fiter | E>Load fiter | Edemail on update
236 Entries Filered by 0SD'
Entries per page: 20 | 50 | 100 | «l< 1l2]3]4l5]..1>|» | B | &
[m] w Actions Relevance -
|%| mySupport Cockpit
1] ” 3 Add to mySupport favorites 5 ‘|‘£f’125°;3
niracts in : 151 .
> Add to mySupport documentation | ! e o e (6) Eva Eliopoulos
las > Faverites
account, > My requests
FUUTUY U UL G TONUWS 1T YUU di € dUIIOHNZEU . DU aS el diliu Uonsigniee wiusu, you > CAx di loads t7,
receive the following role choice.... The download-ready e-mail gives ... lemperary password for X
accessing OSD > My Products / Clipboard (1)
For products-3251322-5CC10-0YL5, 3251314-5CC10-4YAS,...» All products [ Entries last viewed
O > FAQ What are the system requirements for Online Software Delivery (OSD)? 120202018
Supported Browser Versions To ... Online Software Delivery (0SD) we recommend the ... of the 1D: 103476109
Tollowing browsers-... Required Settings for the .. you have problems displaying OSD, check with [T 2 ] Product information
your ... to the following domains:... System Requirement ts Testing To ... a test license via OSD... To 5
transfer a test license you must open OSD via one of the license handling programs.__. For this you Presales info
start ... and you open OSD via the "Download software" ile.... Alternatively you can ... ALM and Catalog and order i
open OSD via the link .. License Key Download"....In OSD you go fo ... cick “System fest". kel o Lo
osd-ak automation siemens.com Technical info
For products:3251322-5CC10-0YL5, 3Z51314-5CC10-4YAS, .. » All products Support
“ > FAQ How do you download a software product from the Online Software Delivery (0SD)? 047292019 [ Senvice offer
Instructions Proceed as follows to download software products available in the Online Software 1D: 109765947 [ Training
Delivery (OSD).... How do you change the SUS contract data in OSD (Online Software Delivery)?... oAk (3) Contact & part
How do you log in to download products after receiving an e-mail from OSD indicating that a B parien.
download is ready?

@ inemat | & EvaEliopouios > Lag out

[Industry Online Support

» Help » Support Request » Site Explorer Search in Online Support

https://support.industry.siemens.com/cs/sel/en/
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Innehall

n Hur du laddar ner en mjukvara fran Online Software Delivery (OSD) med Delivery Note?

Vad gor man om man inte laddat ner sina mjukvaror/licenser inom 28 dagar

Hur andrar jag kontaktuppgifter pa mitt konto fér OSD

Nar och hur gor jag ett tekniskt supportarende nar det galler SW och licenser

Hur hittar jag nedladdningar av mjukvaror

Vad ar exportkontroll och varfér maste man vanta
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Hur du laddar ner en mjukvara fran
Online Software Delivery (OSD) med Delivery Note?

Dear Sir or Madam,

1 . G é tl I I we bSld an “On I | ne Softwa re Del |Ve ry" Your product(s) are now available for download.
https://software-download.automation.siemens.com il oy ocml el st iy o oW
g . . . If you want to only download the software you can use the Online Software Delivery
Val J: "Start the mi gration ”under rubriken available under the following link: Online Software Delivery (OSD)
Migrate your delivery note login " Daivery Noo o Liserschein 1234
Login with Delivery Note Your temporary password: 123_0SD_PWD

You can use alternatively your Industry Mall Account for logon.

Delivery Note No.

Password

Order information

Customer order: Packliste_CR38_Std
Delivery Note No.: Lieferschein_1234
Siemens Order Number (PO): 471100001234

> Click here to reset password

Login with Delivery Note

2. Skriv in “Delivery note” fran mailet ‘ — ,
3. Klicka pa “Click here to reset password” SR L g
4. Skrivin “Delivel"y note” en géng till Please enter your dispatch note number to request a new temporary password.
5. Tryck pa “Continue” Dispatch note number Dispatch_note_1234 x
6. Ett nytt tillfalligt Idsenord skickas till den mailadress som

ar registrerad som mottagare for mjukvaran. ==

How do you download a software product from the Online Software Delivery (OSD) med Delivery Note?

https://support.industry.siemens.com/cs/se/en/view/109765947
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Vad gor man om man inte laddat ner sina
mjukvaror/licenser inom 28 dagar

1. Man far totalt 3 st e-post meddelanden inom 28 dagar | e e s mmd s
2. Efter 28 dagar maste ny “Export Control” goras av oss, | """ e rono i cus vo: s egonsn st >t e
3. Ga till websidan “Online Software Delivery” ° SRATIC E G RN SO U et
https://software-download.automation.siemens.com Delivery Note F2XTSUPS12 from March 8, 2016 Cust. No.: A1207403 Region: inocked > Send Unblock
4. Logga in pa ditt konto for OSD —
5. Nar du ar inloggad kan du se om det blivit last. [t
6. Klicka pa “Send Unblock Request” i i
7. Bekréafta att du vill lasa upp. — —_—
8. Nu far du info om att invanta e-post — x|
9. Vii Sverige far info om att du begart detta och gér en ny .
Export Control och meddelar sedan fabriken att de kan g e e e s
slappa ordern igen. Beroende pa arbetsmangden kan You wi be iformedl by emall, when the dispeich s unblocked
detta ta upp till nagra dagar. - -

How do you unlock a delivery note for downloading?

https://support.industry.siemens.com/cs/se/en/view/109758119
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Hur andrar jag kontaktuppgifter pa mitt konto for

Customer Data Y| OrderData vV | ProductData v | ContractData wY

1. Ga till websidan “Online Software Delivery’ Ee R R
https://software-download.automation.siemens.com i o ST
Logga in med ditt login och I6senord ‘

Valj fliken “SUS Manager”

= max. line.de =erika com

Product Download License Overview SUS Manager

. an . ¥ Bulk update
Markera for de kontrakt du onskar andra

Klicka pa knappen “Change contracts” = CLEELTEE e i
Andra uppgifterna och valj “Check changes” —— Com Comor O sie: [ STt COr

Company ADVANCED, SUS
Company Mustermann GmbH Mustermann GmbH :
name:+ Name:* DOWNLOAD

Andrade uppgifter syns i blatt, kontrollera, ar allt korrekt, s
valj “Submit changes”, det kommer en e-post. wey  [DEm S Dumontsr. 5 o
8. Det gar inte att andra under ned- Pt Do i 55 M - = =

laddningsperioden och fa det skickat | cuenm sty 00 1| s ] ot || Losone | Kol g L

T Country* [y
BES78331FCO00YYD Cot d
STEPT SAFETY . DE (2] bE &

ti I I e n a n n a n pe rSO n . oo wortone g?g}:’;"s’?m“” Email* stermann@t-online.de EImoR erika.mustermann@m
I

DE
MECEE  ©=erika mustermann@muster com . Confirmation:* 7
Confimation®  stermann@t-online.de erika.mustermann@m

NOOR WD

How do you change the SUS contract data in OSD (Online Software Delivery)?

https://support.industry.siemens.com/cs/se/en/view/109760477
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Nar och hur gor jag ett tekniskt supportarende
nar det galler SW och licenser

1. Ga till websidan “Siemens Industry Online Support” s T —————————
2. https://support.industry.siemens.com/cs/se/en/ o A e e
3. Valj “Support Request” R ~ T > ST ~> T
4. Fyll i uppgifterna s& noggrant du kan, bifoga ev. filer | """ Sl R —
* Du far problem under installationen av mjukvaran oo . m— a
 Du har problem att fora dver licensen fran OSD gmﬁm ) =3
- Mjukvaran sager att du saknar ratt licens o s e
- Du far felmeddelanden nar du ska starta mjukvaran

| cancel | BET TR
* Du kan inte ladda ner mjukvaran komplett, det fastnar

Aven om du skulle registrera “fel fraga” sa kan supporten
hjalpa dig att hitta ratt kanal.

https://support.industry.siemens.com/cs/sel/en/
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Hur hittar jag nedladdningar av mjukvaror

https://support.industry.siemens.com/cs/se/en/
Anvand rutan “Product/Article No.”

Skriv tex: TIA Portal V16

Valj “Download” under “Entry type”

o kowbh =

Du kan aven valja att endast titta pa FAQ,
Applikationsexmpel med mera.

Du kan ocksa forfina sokningen genom att vara
mer precis i dina val vad du vill sdka pa.

Du kan aven sortera ut i produkttradet vilket
omrade du vill sdka inom.

Ga till websidan “Siemens Industry Online Support”

» Industry Online Support Sweden » Contact » Help » Support Request
> Home > Product Support

Filter criteria for entries
@ All Products () My Products

 Product tree
Al ~ [TAPortalvis aJx]
Product Entry type Date

a S o —— T

> Search product

85 Entries Filered by TIA Portal V15" and 'Download'

Entries per page: 20 | 50 | 100 | «l< 1]2]3]a]5]> |»

» Shte Explorer

Search in Online Support Q .

& product Support | 2 Services | & Forum | B mySuppont

Clear all filters

Bsave fiter | E-Load fitter | E3email on update

Gim | &

O » Actions Relevance -
[]\upar > Download Support Packages for the hardware catalog in the TIA Portal (HSP) 02/2412020
Support Packages for TIA Portal V46... includes all available Support Package files for TIA Portal 1D: 72341852
V16... includes only the current new Support Package files for TIA 116 which are listed at ook o Y (242)
item “Last change”.... The "TIA_Portal_V16_HSP_en.pdf" download includes a list of the
modules ... are contained in the relevant Support Packages for TIA Portal V46... The Supporl
Packages will permit you to configure ... not contained in the hardware catalog of your TIA Portal
installation.... 54163658 includes the procedure for updating the hardware catalog of your TIA Portal
installation with this dowmioad.... TIA Portal V15.1.... Support Packages for TIA Portal V15 and
V154
For products:6ES7138-6DB00-0BB1 » All products
Additional hits in the chapters of following altachments
O > Download SIMATIC STEP 7 incl. Safety and WinCC V16 TRIAL Download 12/03/2019
Mew name in TIA Portal V16 and higher Multiuser server TIA project server Local . work wnn the 1D: 109772803
TIA Portal Teamcenter Gateway . V151 or the TIAPOH.!IT ammrﬂe(Galeay mmmmmm d o o ol (31)

Teamcenter ... As of the TIA Portal Teamcenter Gateway version rking ... Name uhannes In
TIA Portal version V16 the following ... on working with TIA voﬂnl Teamnemu Gateway As of TIA
Portal Teamcenter Gateway ... is available for TIA Portal projects

Teamcenter Gateway ... in the "TlA Portal Teamcenter Gateway ﬂkln as "TIA Portal
Teamcenter . Notes on TIA Portal 15 Notes on using the TIA Portal Teamcenter Gateway
Manual, 11/2019 Performing TIA Portal Teamcenter GBIBWH)' Dl| using the TIA Portal
Teamcenter Gateway ... Asian languages, in TIA Portal, Unico

For products:6ES7833-1FA16-0YAS, GES7833-1FA16-0YCS, .. » All products
Additional hits in the chapters of following attachments

my Support Cockpit

Eva Eliopoulos

> Favorites

> My requests

» CAx dowmloads (7)

> My Products / Clipboard (1)
[ Entries last viewed

Product information

[ Presales info

[E Catalog and ordering system online
[5] Technical info

[ support

[@ Senvice offer

[ Training

[E) Contact & partners

https://support.industry.siemens.com/cs/sel/en/
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Vad ar exportkontroll och varfor maste man vanta

Exportkontroll

Exportkontroll ar ett lagkrav inom Sverige, EU och USA, vilket innebar att en del produkter inte far
levereras till vissa kunder, vissa slutanvandare, till vissa lander eller for viss slutanvandning utan
tillstand fran behdrig myndighet. | nagra fall ar det aven forbjudet att leverera.

Syftet med Exportkontroll &r att:

« Kontrollera spridning av krigsmaterial och forebygga terrorism

 Kontrollera spridning av Produkter med Dubbla Anvandningsomraden (PDA). PDA ar produkter for
civil anvandning, men som aven kan nyttjas for militara andamal eller for framstallning av
massforstorelsevapen och dess barare.

- Siemens har manga PDA produkter, bade hardvara och mjukvara.

https://support.industry.siemens.com/cs/sel/en/
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Vad ar exportkontroll och varfor maste man vanta

Exportkontroll vid nedladdning av mjukvaror fran vara supportsidor

* Vid nedladdning av t.ex. mjukvaror fran oss sa kan man fa ett meddelande om att man maste vanta
nagra dagar p.g.a. "Download of export restricted software”.

» Foretag och personer kontrolleras regelbundet med de verktyg som finns pa Siemens och maste ske
innan nedladdning medges.

 Har du ett aktivt konto pa vara supportsidor sa gérs denna kontroll regelbundet om du valt ratt pa din
profil.

- Ar du inloggad pa vara supportsidor kan du kontrollera din profil genom att klicka pa ditt namn uppe i
hdgra hornet och sedan ga in under "Modify personal data”.

« Se till att rutan under "Download of export restricted software” ar markerad och sedan aven att rutan
under "Export Control Clause” ar markerad for automatisk regelbunden kontroll.

» Nar du sedan vill ladda ner en "Export of restricted software”, kommer du att fa nagra kontrollfragor
som bekraftar att du har ratt att ladda ned och nedladdningen kan borja.

support.industry.siemens.com/cs/se/en/
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Andra bra lankar att kanna till om OSD

How do you log in to OSD after you have received a download-ready e-mail?
https://support.industry.siemens.com/cs/ww/en/view/109476151

How do you download a software product from the Online Software Delivery (OSD)?
https://support.industry.siemens.com/cs/ww/en/view/109765947

What are the system requirements for Online Software Delivery (OSD)?
https://support.industry.siemens.com/cs/ww/en/view/109476109

Short user guide Online Software Delivery
https://support.industry.siemens.com/cs/ww/en/view/109479521

Online Software Delivery (OSD) fran Important topics at a glance
https://support.industry.siemens.com/cs/se/en/view/109759444

. Unlock software and license download pa Youtube
https://www.youtube.com/watch?v=imYNcf1h8SI
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Supportlankar

Siemens Sverige Industriella tjanster
https://new.siemens.com/se/sv/produkter/tianster/industriella-tjanster.htm

Siemens Industry Online Support
https://support.industry.siemens.com/cs/se/en/

Siemens utbildning Sverige
https://www.sitrain-learning.siemens.com/SE/

TIA Portal Tuturial center
http://www.siemens.com/tia-portal-tutorial-center

Where do you procure the current trial software for STEP 7, WinCC and Startdrive for TIA Portal V16?
https://support.industry.siemens.com/cs/ww/en/view/109772992

Programming Guidelines and Programming Styleguide for SIMATIC S7-1200 and S7-1500
https://support.industry.siemens.com/cs/ww/en/view/81318674

TIA Selection Tool
http://www.siemens.com/tia-selection-tool
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