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SmartGear Mobile App       Last update: 13.02.2019 

Data Privacy Notice  

 

Siemens Smart Gear Mobile Data Privacy Policy 

Protecting the security and privacy of your personal data is important to Siemens; therefore, we conduct our 

business in compliance with applicable laws on data privacy protection and data security. We hope the policy 

outlined below will help you understand what data Siemens may collect via this Application, how Siemens uses 

and safeguards that data and with whom we may share it. 

 

Your Consent 

By using the Application, you are consenting to our processing of your information as set forth in this Privacy 

Policy now and as amended by us. "Processing” means using cookies or your device’s unique identifiers, or using, 

accessing, transferring, or otherwise coming into contact with information in any way, including, but not limited 

to, collecting, storing, deleting, using, combining and disclosing information. If you reside outside the United 

States your information will be processed as required by United States law. 

 

Personal data 

Through this Application as well as during registration, Siemens will collect certain personal data about you, as 

permitted by applicable laws and regulations. This information may include your name, address, telephone 

number, e-mail address, age, user name, password and other registration information. 

 

Purpose of Use; Sharing 

When you do provide us with personal data, we use it to provide the service for which the Application is intended, 

to respond to your inquiry, process your order or instructions, provide you access to specific information or offers, 

and/or to support our existing or potential customer relationship with you. We may store and process personal 

data (on our own or via a third party on our behalf) and share it with our worldwide affiliates to better understand 

your needs and how we can improve our products and services. We (or a third party on our behalf) may use 

personal data to contact you about a Siemens offer or to conduct online surveys. Personal data (including location 
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data) may be aggregated by us (or a third party on our behalf) to provide information and services to utility 

companies. We may share information about the voltage and frequency of the power supplied through the 

charging station, usage patterns (including charging levels, schedules, delays, and errors) with utilities, demand 

aggregators, engineering contractors, home builders, consultants, facility/fleet managers, and other third-party 

sources. We may share personal data with ad networks, carriers, data resellers, data analytics providers, 

government entities, operating systems/platform companies, and other applications. Depending on your use of 

the Application, personal data and information may be shared with social networks. Except as set forth above, or 

as set forth below under “Purpose Limitation”, we do not sell or otherwise market your personal data to third 

parties, except to Siemens affiliates, to service providers, and as described herein.  

Other than information voluntarily disclosed, the Application is not currently configured to allow collection of 

personally identifiable information over time and across different Web sites about an individual’s online activities.  

 

Personal data is stored on cloud-based servers that may be operated by third-parties. This Application, via the 

cloud-based servers or otherwise, may store and transmit Personal Data.  

 

Purpose Limitation 

Siemens may collect, use or disclose personal data supplied by you for those purposes that have been disclosed to 

you, and for any additional purpose that is directly related to the original purpose for which the personal data was 

collected, as well as to the extent required by law or the competent governmental or judicial authorities, to 

establish or preserve a legal claim or defense, and to prevent fraud or other illegal activities, such as willful attacks 

on Siemens information technology systems. 

 

Communication-related or usage-related data 

When you access the Application via telecommunications services, communication-related data (e.g., Internet 

Protocol address) and usage-related data (e.g., data on the commencement and duration of usage and on the 

telecommunications services used by you) are automatically generated by technical means. This data could 

possibly enable inferences concerning your personal data. Whenever it is absolutely necessary to collect, process 

and use your communication-related or usage-related data, such activity is conducted in compliance with the laws 

and regulations applicable to data protection. 
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Information Stored Automatically on Your Computer or Device 

We may read or store some data on your computer or device in the form of a unique identifier to automatically 

recognize your computer or device next time you visit. Unique identifiers can help us in many ways, for example, 

by allowing us to tailor the Application or a Web site to better match your interests or to store your password to 

save you having to re-enter it each time. 

 

Children 

Siemens will not knowingly collect personal data from children without insisting that they seek prior parental 

consent if required by applicable law. We will only use or disclose personal data about a child to the extent 

permitted by law, to seek parental consent pursuant to local law and regulations or to protect a child. The 

definition of "child" or "children" should take into account applicable laws as well as national and regional cultural 

customs. 

 

Security 

To protect your personal data against accidental or unlawful destruction, loss or alteration and against 

unauthorized disclosure or access, Siemens uses technical and organizational security measures. 

 

Links to other websites 

The Application contains links to Siemens websites, which themselves contain links to other websites. Siemens is 

not responsible for the data protection policies or content of these other websites. 

 

Questions and Comments 

Siemens will respond to reasonable requests to review your personal data and to correct, amend or delete any 

inaccuracies. If you have any questions or comments concerning our Data Privacy Policy, please send us an e-mail 

at info.us@siemens.com containing your questions or suggestions. We will continually revise our Data Privacy 

Policy to reflect the further development of the Internet and mobile applications.  

mailto:info.us@siemens.com
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Effective Date: February 13, 2019 

 

 


