
KEEPING AN EYE ON CONTROLGUIDE ILTIS N ANYWHERE AND AT ANY TIME

Controlguide  
Iltis N Web Services

For example, our Controlguide Iltis N Web Services allow you 
to use a standard internet browser on a tablet or smartphone 
to view your Controlguide Iltis N detail view ‘live’ or in ‘replay’ 
mode (going back up to 30 days), and analyze your operating 
situation no matter where you are.

To ensure that access to this information is secure, you can 
create profiles with varying functionality and privileges in the 
user administration.

Our Controlguide Iltis N Web Services facilitate communica-
tion between maintenance and dispatcher and also enable 
efficient and location-independent analysis of operating 
situations.

Benefits of Controlguide Iltis N Web Services
• �Management support (quick overview of the operating 

status)

• �Location-independent analysis of operating data from the 
past 30 days

• �Improved failure detection enables speedy implementation of 
measures

• Analysis of unusual operating situations

• �All users can access the relevant information anywhere and 
anytime

• Support for service and standby staff

• �Scalable in line with the company’s growth – easy to grant 
access to new Controlguide Iltis N Web Service users

Our Controlguide Iltis N Web Services enable you to display Controlguide Iltis N detail views, logging information, 
and the message manager on any device you choose and thus keeping an eye on the operating situation anywhere 
and at any time. We have been successfully providing Iltis N Web Services since the end of 2017, and now around 
40% of Switzerland’s private operators use the detail views service through our cloud solution Iltis N Web Services.

Controlguide Iltis N detail views, logging and 
message manager can be conveniently 
accessed on smartphones, tablets, or PCs.



Requirements
• Controlguide Iltis N Version A64 or later

Further services
Detail view service
The detail view service allows users to open detail views from 
Controlguide Iltis N networks in a standard web browser 
outside of the closed network.

Benefits
• �Station-specific display of current operating situation

• �Support for failure analysis using retrospective analysis of the 
detail views

• Recording and storage of video sequences

• Use for training purposes

Logging service
Logging enables detailed tracking of operations. Differenti-
ated recording of a wide variety of information ensures the 
traceability of events and thus enables operational proce-
dures to be constantly optimized.

Benefits
• �Analysis of different logging classes

• Filter options for logging reports

• �Faults can be found faster and reported to service and stand-
by staff

Message manager service
The following messages can be retrieved on smartphones, 
tablets, or PCs regardless of location:

• �Operating requests – general requests to users to perform  
an operation

• �Operating messages – general operating messages and  
acknowledgments from the railway service

• �Faults – faults in rail components and facilities

• �System – system messages/faults in Controlguide Iltis N  
hardware and software components

• �Maintenance-related messages for maintenance of the  
control system

Benefits
• �Detection of current conditions in outdoor installations or  

the interlocking

• �Improved, targeted, and integrated display of information  
for maintenance (integration in the detail views service)

Magnifier image export service
The video export of the magnifying glass images enables the 
operator to record operating situations and pass them on to 
third parties to analyse faults. The exported videos are avail-
able in the archive at any time, even outside the replay period 
of 30 days.

Benefits
• �Recording and storage of video sequences

• �Temporal selection of operational situations for forwarding  
to third parties

• �Long-term archiving
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