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% CNC4YOU: nejen pro koncove zakazniky

Registrace stroju — Sinumerik Operate
Servisni smlouvy

Answers for industry.
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CNC4you 2023

- 21.-22.3.2023 Praha/Brno min
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NX CAD/CAM a postprocesor M. Kupka, J. Hefmanek, p. Cermak 30
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Moznosti tvorby programu na stroji v prostfedi ShopTurn,

ShopMill A. Polzer 20
Piestavka S0
. 2.blok
Servis pro obrabéci stroje P. KFfiz, D. Suchy 30
Prodlouzené zaruky pro Sinumerik D. Suchy, V. Hadacek 15
Digitalizace vyroby - BFC, Sinumerik Integrate, EDGE

aplikace L. Stanik, K. Kozumplik 35
Nové moznosti Sinumeriku v oblasti obsluhy a technologie T. Kopecek 20
Obéd 60

Diskuze 30
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Registrace pro S840D, S828D

identSNAPSHOT-File

http://www.siemens.com/sinumerik/808/reqgister



https://mc-dwh.automation.siemens.com/pls/euna_v3/euna_v3_xml_upload.display_wizard_xml_upload
http://www.siemens.com/sinumerik/register
http://www.siemens.com/sinumerik/808/register

SIEMENS

Endverbleibsdaten Maschinennr. 109917134604F0987

. r v , Maschinenname [
Registrace a hlaseni e

= C

» Pracujeme pfimo na CNC — do elektronického logbooku je tfeba Hersellorname e
vyplnit kompletni udaje o: o

. Region/ Staat
8 Vy ro b CI ?:fprechparlner
: P ro d ej C I \E;Enl;lfj:\dresse
= Koncovém zakaznikovi Maschinen-
|

Potvrdit datum 1. pfipadné 2. UDP = L —

Versionsdaten NCU/Sinamics Buntime/Control_Unit_1
Komponente | -Nr. |FW-Version |Bestell-Ni. | HW Vers. |Serien-Nr. |

Automaticky jsou rozpoznany nasazené komponenty na stroji Swaren ST REN SAD

2303100 65L3120-1TE23-0A41

L 2302700 651 3055-0AA00-5BA1
Motor_Module 7
Motor_Module 8

POZOR: komponenty, které nevisi na DQ je tfeba doplnit =

2302700 65L3120-1TE21-8AA1
2302700 65L3120-1TE21-8AA1
2302700 651 3055-0AA00-5BA1
2302700 651 3055-0AA00-5BA1
2302700 651 3055-0AA00-5BA1

0 A N

owa
DODEmmE 0

= Pomoci (USB- Stick) pfeneseme vygenerovany soubor xml do PC

Dily on-line registraci stroju zlepseni servisnich procesu
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r

Registrace a hlaseni

» Webova aplikace umozriuje registraci
= vyrobci
= prodejci
= koncovemu zakaznikovi

= povinné udaje:
= Cislo PPU jednotky
= Vyrobni Cislo stroje

SIEMENS

808D User Registration

> Automation Technology > Automation and Control Systems > CNC SINUMERIK > CNC controls > User Registration

User Registration Quick Link
Thanks for using SIEMENS machine tool systems. ; ZNUMT‘; ?{S)?E—S .
The standard warranty of SIEMENS SINUMERIK 808D products without your registration is 24 months starting at the monih Un-slle-semice

SIEMENS factory delivery. With below registration, warranty period restarts from the input date of “start of production™
or the date of this registration to a maximum duration of 36 months after SIEMEMS factory delivery.

Please select customer type. Click here to get help on user registration.

Customer Type: OEM -

*Product serial number : SZV|F'Iease input product serial number after SZV

*Machine number: |

Start of production (Date of first use): |

Customer Email:

*Company Name: [
*Country/Province: Please select ~ Please select =
[®0 Chinese User Registration Entry
“City: | |
Street: [ |
Post Code: [ |
| |

End User Country: Flease select A
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0 mésicu 12 mésicu 24 mésicu 36 mésicu

1)

N
—~

3) no OSS

Automatic iBase registration

2"d commissioning
at end customer
Maximum duration

>OI' registration

1st commissioning

at OEM

Delivery
Service request

End customer
1) 24 mésicli on-site service (OSS) za€ina dodavkou.

?) Registraci do 24 mésict se prodluzuje kontrakt na 36 mésicu od dodani.
3) Kdyz nedojde k registraci do 24 mésictl, OSS kon¢i 24 mésicu po dodani.



Pro SINUMERIK 828D

Prodlouzeni OSS pro Sinumerik 828D je mozné az o tfi roky

Objednaci Cisl.

Prodlouzeni On-Site Service
0 6, 12, 24 nebo 36 mésicu

Pro SINUMERIK 828D a
SINUMERIK 828D BASIC T / Basic M

Prodlouzeni o 6 mésicl

Prodlouzeni o 12 mésicl
Prodlouzeni o 24 mésicl
Prodlouzeni o 36 mésicl

) Maximalné 36 mésicl od vyskladnéni ze zavodu




SIEMENS

828D: OSS contract extension SIEMENS
available for registered machines (controles)
0 monihs 12 months 24 months 38 months 48 months 60 months T2 months

\- / \ J
Y Y
Any registration must be done within 12 month On-Site Service extension
o 24 months after delivery " J
83 up to 36 month On-Site Service extension
A A .'uu-n 11 s et

Ih! I ii '

The OSS extension is only available if a registration has be done within 24 months after delivery.

The extension starts at the end of the on-site-service from delivery, means it starts 36 months after delivery.
The maximum duration for the OSS extension is 36 months, meaning that an overall duration

of 72 months is achieved from delivery date.
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0 mésicu 12 mésicu 24 mésicu 36 mésicu

Dodavka
} komponent(

[
N—

2)
3)

Manual at contract

2)
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Uzavieni smlouvy RSC do 12 mésict po dodani komponentd.

Kontrakt za€ina po 2.uvedeni do provozu, nejpozdéji vSak 12 mésict po dodani

Pokud je datum druhého uvedeni do provozu po 12 mésicich od dodani, pak Konec smlouvy = datum dodani + 12 mésica + doba trvani RSC (konec
smlouvy je maximalné 36 mésicu po dodani).
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Pr&am je mozné ziskat na strankach PridaNet: pridanet.siemens.com

8, PridaNe N APSHOT
SIEMEN

identSNAP" .10OT

Installed Ba« .«anagement @ Siemens AG, DI CS
Exit , Language + Feedback , Help - * myRegi i er * Login

» New Machine * Machine infos load * Save machine fle * Upload - ~ = Logbook » Configuration ~

-

~ Machine data

W, £

er's

(Equipment Number)
Machine number dealer ‘

R I_v:‘

Start-up 1*

(End of First Corg | -] Session ID

b ‘

Ci inventory

__l]

Machine type * | - EHP < SIEMENS Projef |Load data v‘ =
(Equipment Name) )

SIEMENS Equipment ID
{Unique Equipment ID)

T

~ Address data

* New address ' Import addresses ind address

Manufacturer * @ |

Company name * ‘ Customer numbe

Dealer O | ‘ IFA number
S ol | DUNS number
Web address =

* Mandatory field

i component * Load parts list = * Edit K Merge list | + Save and export = * Complete data -

lachine parts list | ogbook informations Option data Data for end user natification

|Item SIEMENS... Functionall... Legend MLFB Z option Uniquen... HWve_.. FWve_. Qu.. Description Comme... Ci 2 G

™

a 1 SINU POF

e hledany vyraz.
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RSC 2.0: nové moznosti pro dlouhé dodaci lhuty stroju

Smlouva o opravarenském servisu zacCina uzavienim uvedeni do provozu u koncového
zakaznika. Lze ji flexibilné sjednat az na 24 mésicl od dodani komponent Siemens
instalovanych ve strojich.

Sluzby v ramci smlouvy o opravach 2.0 Ize vyuzit jesté pfed uvedenim do provozu u
koncového zakaznika. DalSi servisni obdobi za¢ina v misté plnéni jiném nez v misté
konec¢né instalace okamzikem predlozeni zavérecné zpravy o uvedeni stroje do
provozu vyrobci a prodejci.

Variabilni prodlouzeni smlouvy umoziuje prodlouzit dobu trvani smlouvy az na celkovou
dobu 60 mésicu

Repalr Service Contract 2.
- for machine tools

a\og‘\'ree N; 1 aexible risk protection and planning security for
~ machine tool manufacturers and dealers

=Cat
IProductsl10398827?tree

siemens.com/motioncontrolservices

'.,_,/

-' - ~‘\\- e




Registrace stroje pomo_ci MyRegistration
https://myregistration.siemens.com

SIEMENS

registrovany na konesneém misté pousiti,

i<l prejete 1avou registraci, naskenujte QR kad a zkompletujte proces podle
U na Weboue strance.

Registraéni ID  Rgus - WSUB - 341M

Pokud si prejete manualni registraci nebo v pripads dotazli prejdste na
uuu.smmens.l:nm/smumerik/register

alarmi - [ — '
= ] e alarmil ~—[NC/F‘LC LGS diagn,

Uerze i

SIEMENS



SIEMENS
Registrace stroje pomoci MyRegistration

https://myregistration.siemens.com

'SIEMENS

1eni registrovany.

azte nam, abychom vam poskytli tu nejlepsi technickou podporu a co nejrychlejsi
vku nahradnich dilii tim, Ze zaregistrujete Uas stroj.

K tomu icelu naskenujte QR kad a zkompletujte proces podle navodu na weboué
strance.

Registracni ID R

Pokud si prejete manualni registraci neho v pripads i prejds
; L fipa
WuWwW.siemens.com/sinumerik/register Pripade dotaz{i prejdéte na




MyRegistration: nova registrace

@ 1

() Dear user, you have reached the new release of myRegistration. Please,

SIEMENS

New Registration My Registrations Service Protect

New Registration

Please select one of the classifications below or upload your file.

Products

Register your individual Siemens industrial software and

Machine Tool/Production

Machine or other Automation

System

Profit from more tailored and faster support for service

SIEMENS

€ Train the Trainer - T.

SIEMENS

= FAQ @ Help @ English & Hadacek, Vit

New Regi i My i i Service Protect

Choose one of the options below, or upload a file for automatic registration.

#  Register manually 3 Scan your items
Manually insert the Machine Tool/Production
Machine information.

Enter delivery note

Use your device's camera to scan one or multiple Get both information from your dispatch note.

QR Codes or Barcodes.

b

Upload a file

Drag and drop a file here or select a file for automatic registration.

1329
o
= E S sesans

| 1‘ \\ \\\Qi\

| Process Control System

More service with your information. System (SID) registration,

end-of-use notification and designated contact persons. This




SIEMENS
Registrace stroje pomoci MyRegistration
https://myregistration.siemens.com

SIEMENS

= FAQ @ Help @ English & suchy, David
New Registration My Registrations Service Protect

® 1. System - Identification

2. Partner Information 3. Registration Overview

1. System - Identification

Machine Toel / Production Machine

KL285Y - 17440044

Equipment Number Equipment Name
17440044

Main Product Group
KL2B5Y

Serial Numibser CF
Miscellaneous

000060208946900000B1

Additional Information —

Delivery Date End of First Commissioning End of Commissioning Start Of Production

Technology
Machine Tool Systems

Softwara Version

V04.08 + SP 07 + HF 02

Comments

Select location for system on map +

ES Open Scan
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Registrace stroje pomoci MyRegistration
https://myregistration.siemens.com

SIEMENS = rAQ @ Help @ English & suchy, David

@ Delete partner

* Partner Role
Manufacturer | OEM

] —

Thats me! KOVOSVIT-MAS - CZ - 39102 - SEZIMOVO USTI, T.BATI 419 SEZIMOVO USTI

O

| register for this partner!

First Name

Last Name Email

@ Delete partner

* Partner Role

Final Place of Installation

O

That's me!

]

| register for this partner!

* Company First Name

Last Name Email

+ Add Partner

Siemens Contact Email Address @siemens.com Find your contacts at Siemens: Link
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Registrace stroje pomoci MyRegistration
https://myregistration.siemens.com

SIEMENS = FAQ @ Help @ English & Suchy, David

New Registration My Registrations Service Protect

KL2855Y - 1743/0051

Registration ID RVHK-SL65-64QM
Equipment Number 1743/0051
Equipment Name  KL2855Y
Serial Number CF  000060209445FB0O00068

Partner Information

Partner Information

Partner Information 5
Registration Files

Uploaded file Reglstration file

o

Download + Download *

i}

Documents

My Registration Certificate | + |DE + = = *|m 2 || 5 R ® | FHRANS ZH_HANT JA

Contracts

Contract type Contract Start Date Contract End Date

055 06/03/2023 06/03/2025
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SIEMENS

For the below-stated controller (CF card number), liability for material defects and free online / on-site service applies during a period of
24 months following delivery of the package (date of SIEMENS delivery note) for OEM and dealer / 24 months at final place of

i 5on after 2nd commissioning completion. Prarequisite for both cases is registration with upload of the identSNAPSHOT XML file.
In the following, this service is called Online Service and Support Plus (0SS Plus).

000060209445FB CHNC-Controls SINUMERIK -> S Machine Tool Systems
000068 SINUMERIK 8280

2022-10-09 2025-03-06 Mo

For the provision of 0SS Plus service, registration is mandatory. The machine identity shall be registered prefarably by transfermring the
XML configuration file (identSMAPSHOT), generated via SINUMERIK Operate, to hittps-ifwnsnw siemens. comysinumerikregistar.

|Caumry | |

= Troubleshooting on site

+ Proof of the fault rectification

First support online. subsequently provision of service personnel on-site if required.

The term diagnosis refers to the hardware components (components included in the o packs listed in the following. The
disgnosis is parformed on the basis of a technically preclarified fault message forwarded by the person submitting the fault stating the
CF card number andior the OS5 Plus number and possibly the machine name | machine number. Troubleshooting is performed by
rapairing and'or replacing defective components. In case of machine standstill, troubleshooting shall be performed within the response
time stated for the redlevant country group. Siemens maintains qualified staff which shall perform the necessary disgnosis resp.
trouwbleshoofing on our products. IF meec i work is requi for this, this shall be provided resp. initiated by the person submitting
the fault. Example: Installation and removal of motors or other mechanical components. The sarvices are provided in the country of
imstallation during normal working hours. During the 0SS Plus claim period, defective components shall be replaced resp. repaired at no
cost.

Exclusion of services

OS5 Plus services are excluded in all cases subject to Article VIIL/T Defects, "General Conditions of Supply and Delivery for Products
and Services of the German Electrical and Electronic Industry”. Parts subject to wear (e.g. motor bearings and fans or cables) which
are properly used shall be replaced at no cost within the first 12 months following delivery, imespective of the OS5 Plus period. OS5
Plus services are not provided for complete motor spindles.

Export authorization:

The fulfilment of the contract can require export license due to their application or the type of spare parts, equipment and
documentation to be taken along. Fulfilment of the contract by SIEMEMS shall be subject to the provison that there are no impediments
arising from national or intemational export laws or regulations, and that no embargos andfor other sanctions are in force.
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Dékuji za pozornost

David Suchy, Vit Hadacek

david.suchy@siemens.com

vit.hadacek@siemens.com



mailto:david.suchy@siemens.com
mailto:vit.hadacek@siemens.com
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