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Transitioning to a circular economy with
Circular Repair Services by Siemens

¢ Lifetime extension of Siemens’ automation products with restored
performance and appearance

¢ Circular Repair Advanced recovers devices to full performance including
certain preventive measures e.g. required software updates

e Circular Repair Premium returns devices to as-good-as-new condition at

high-quality level of the original manufacturer for maximum product lifetime

Siemens is expanding its service portfolio with Circular Repair Services, enabling
the refurbishment and remanufacturing of Siemens’ automation products. These
services help companies advance toward a circular economy by restoring non-
functioning devices, optimizing resources, and reducing scrap. The new offering
enables companies to operate their Siemens devices cost-effectively and reliably,

increasing plant availability while making lifecycle costs more predictable.

“With Circular Repair Services, companies can choose the extent to which they want
to restore the performance and appearance of their Siemens devices to high-
quality”, stated Marc Konrad, Head of Global Customer Services for Motion Control.
“This comprehensive offering helps our customers extend the useful life of products,
use resources more effectively, achieve reliable efficiency and is therefore the direct

answer to the market requests we have received.”
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Understanding the full scope of Circular Repair Services

Circular Repair Advanced:

Through this refurbishment process by Circular Repair Advanced, companies
benefit from their products being restored to full performance, with preventive
measures applied in a reliable and cost-effective way. This offering covers various
Siemens automation product families, including selected Simatic HMI Panels and
Simatic IPCs, as well as industrial drives such as selected Sinumerik, Sinamics S

and Simodrive products.

Siemens’ service experts identify the root cause of non-functioning or worn-out
devices by examining all relevant components. Non-functioning and heavily worn
parts are replaced to restore full performance. Minor cosmetic blemishes on the
housing that do not affect functionality remain untouched. Software and firmware
updates are applied if required in view of current safety and industry standards,
without modifying the original purpose and functions. Each function of the product is

meticulously tested according to Siemens’ high-quality standards.

Circular Repair Premium with 24-month warranty:
This service represents the most comprehensive Siemens’ repair offering. It covers
Siemens automation products such as selected Sinumerik, Sinamics S, and

Simodrive products.

During Siemens’ Circular Repair Premium remanufacturing process, service experts
fully disassemble the device and thoroughly inspect each component to identify the

exact root cause of a malfunction with the help of artificial intelligence. To ensure full
performance and reliability, non-functioning components and damaged housings are

systematically replaced.

Additionally, parts that are still functional but likely to break down soon are replaced
with original, factory-tested components to ensure high-quality and durability. If the
original housing shows signs of wear, it is replaced to restore the device’s original
appearance. The device is then updated to the latest software and firmware
versions, and all relevant hardware components are renewed as needed to achieve

full technical equivalence with the original purpose and functions.
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After reassembly, the product undergoes extensive testing according to Siemens’
high-quality standards and specifications as the original manufacturer.

By combining original parts with expert knowledge, companies receive their devices
restored to as-new performance and appearance, meeting high-quality standards.
This Siemens remanufacturing approach also provides customers with a 24-month

warranty on the entire device.

Companies benefit from Circular Repair Services by Siemens through extended
product lifetimes, increased plant availability enabled by our global network of
Repair Centers and high-quality repairs from the original manufacturer, supporting

their transition from a linear to a circular economy.

The new offering is initially being rolled out in selected countries and for specific

products, with plans to expand both the product range and geographic coverage.

Companies benefit from Circular Repair Services by Siemens through extended product lifetimes,

increased plant availability enabled by our global network of Repair Centers and high-quality repairs
from the original manufacturer, supporting their transition from a linear to a circular economy.

(Source: Siemens AG)

This press release and a press photo are available at: https://sie.ag/7DRcsy
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For more information about Circular Repair Services, please visit:

www.siemens.com/circular-spares-repairs

Contact for journalists:
Evelyne Kadel
Phone: +49 173 5649708

E-mail: Evelyne.Kadel@siemens.com

Follow us at www.x.com/siemens press

Siemens Digital Industries (DI) empowers companies of all sizes in the process and discrete manufacturing
industries to accelerate their digital and sustainability transformation across the entire value chain. Siemens’ cutting-
edge automation and software portfolio revolutionizes the design, realization and optimization of products and
production. And with Siemens Xcelerator — the open digital business platform — this process is made even easier,
faster, and more scalable. Along with our partners and ecosystem, Siemens Digital Industries enables customers to
become a sustainable digital enterprise. Siemens Digital Industries has a workforce of about 70,000 people

worldwide.

Siemens AG (Berlin and Munich) is a leading technology company focused on industry, infrastructure, mobility,
and healthcare. The company’s purpose is to create technology to transform the everyday, for everyone. By
combining the real and the digital worlds, Siemens empowers customers to accelerate their digital and sustainability
transformations, making factories more efficient, cities more livable, and transportation more sustainable. A leader in
industrial Al, Siemens leverages its deep domain know-how to apply Al —including generative Al — to real-world
applications, making Al accessible and impactful for customers across diverse industries. Siemens also owns a
majority stake in the publicly listed company Siemens Healthineers, a leading global medical technology provider
pioneering breakthroughs in healthcare. For everyone. Everywhere. Sustainably.

In fiscal 2025, which ended on September 30, 2025, the Siemens Group generated revenue of €78.9 billion and net
income of €10.4 billion. As of September 30, 2025, the company employed around 318,000 people worldwide on the

basis of continuing operations. Further information is available on the Internet at www.siemens.com.
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