
Additional Remark
Adequacy countries - Link to latest list of adequacy countries defined by the EU:

https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en

List of Subprocessors for Offerings of Siemens Digital Industries Software (SISW)

This document lists the Subprocessors that the Siemens entity, named on the Order, engages when providing

Offerings to its Customers, unless agreed somewhere else by the parties. It will be updated if required.

Siemens cloud offerings & software subscriptions include by default Standard Maintenance & Support (GCSS).

“Offering” means an individual offering, made available by Siemens and identified in an Order, which consists of Cloud Services, 

Software, Hardware, or Professional Services, or a combination of any of the foregoing, and any associated maintenance and 

support services and Documentation.

Definitions

General Information

"Adequacy Decision" shall mean an a decision in the meaning of Article 45 of the General Data Protection Regulation (EU) 2016/679.

Info - New Subprocessors

New Subprocessors are highlighted in the corresponding column. 

"Subprocessor" shall mean any further Processor engaged by Siemens that has access to Personal Data. 
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Segment (abbr.) Segment (full name) Offering - Family

ALTAIR ALTAIR

Altair Offerings

COMOS Comos Industry Solutions

COMOS

CAS Cloud Application Solutions 

Insights Hub (formerly MindSphere)

DOTMATICS DOTMATICS

Dotmatics Offerings

EBS Electronic Board Systems

Connect 

Intercom

PartQuest

Supply Chain App

SystemVision Cloud

ECS Engineering and Consulting Services

Solutionlink

GCSS
Global Customer Support & Success incl. other support 

departments

Standard Maintenance & Support for SISW Offerings

Virtual proctoring Mettl Platform

Xcelerator Academy

LCS LifeCycle Services

Calm Interop 

Polarion Cybersecurity

Polarian X

Teamcenter Google Online

Teamcenter Lifecycle Services

Teamcenter Office Online 

Teamcenter Product Cost Management

Teamcenter X

Tool Costing

ToolCosting Mould Quote

Mendix Mendix

Mendix Cloud

ME Mainstream Engineering

Solid Edge

Xcelerator Share

MFE Manufacturing Engineering

Additive Manufacturing Network 

AM Path Optimizer  

Intosite 

NX CAM Cloud Connected Product 

PCBFlow 

Service Minder 

SimuLite 

MG IC Mentor Integrated Circuit

Aprisa

Calibre Design

Calibre SEMI

CSD

ICDS

ICVS AMS

ICVS Questa

ICVS Verification Academy

Tessent

SISW Segment - Legend
The following legend does give an overview on relevant Siemens SISW segments and corresponding Offerings resp. Offering divisions. This list is 

meant as a first overview and may not contain all SISW Offerings today. It helps to give the Customer an overview on all relevant Subprocessors 

for the Offering used.
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Segment (abbr.) Segment (full name) Offering - Family

MG IES Mentor Integrated Electrical Systems

Capital

Capital VSTAR

LDorado

Legacy products

Solid Edge Wiring & Harness Design

VeSys

MOM Manufacturing Operations Management

Opcenter APS

Opcenter Connect

Opcenter Intelligence

PE Product Engineering

NX CAD Cloud Connected

NX Mold Quote

NX Reporting

STS Simulation and Test Solutions

Simcenter 3D Cloud Connected Structures

Simcenter 3D Cloud Connected Nonlinear Structures

Simcenter 3D Cloud Connected Motion

WEVOLVER Wevolver

E-commerce

Media advertising
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Segment (abbr.) Segment (full name) Offering - Family

DI CS FA Digital Industries Customer Services Factory Automation

Senseye

DI FA CTR Digital Industries Factory Automation Control

Industrial Edge

ORCLA Online Services

SI EA Siemens Infrastructure Electrification & Automation

Sicam Localizer

Offering Specific Subprocessors

The following legend does give an overview on relevant Subprocessors engaged for specific Offerings. Detailed information can be found in additional 

Annexes described on the websites referenced below:

For Digital Industries (DI) --> https://www.siemens.com/dpt/di

For Smart Infrastructure (SI) --> https://www.siemens.com/dpt/si
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision or 

N/A - no Transfer to 

Non-EEA Recipients

Segments /

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support / 

Professional Services

New 

Subprocessor

Siemens Industry Software Inc. Argentina, Sucursal 

(Argentina Branch)
Argentina

Olga Cossettini 363, 3rd floor, C1107CCG, City 

of Buenos Aires, Argentina
X GCSS X

Siemens Industry Software CJSC Armenia
Epygi Business Center, 16 Halabyan Street, 5th 

floor, Yerevan, Armenia 0038, Armenia
X GCSS X

Altair Engineering Software Pty Ltd Australia
Lot 1408, 1 Queens Road, Melbourne, Victoria, 

Australia 3004
X ALTAIR X

Dotmatics Australia Pty Ltd. Australia Glebe, New South Wales 2037,  Australia X DOTMATICS X X

Siemens Industry Software Pty Ltd. Australia
867-885 Mountain Hwy Bayswater, VIC 3153, 

Australia
X GCSS X

Altair Engineering GmbH Zweigniederlassung 

Österreich
Austria Strassganger Strasse 315, 8054 Graz X ALTAIR X

ETM professional control GmbH Austria Marktstraße 3, A-7000 Eisenstadt, Austria X CAS X

Siemens Aktiengesellschaft Österreich Austria Siemensstraße 90, 1210 Wien, Austria X CAS X X

Siemens Industry Software GmbH Austria Wolfgang-Pauli-Strasse 2, 4020 Linz, Austria X GCSS X

Siemens Industry Software NV Belgium
Interleuvenlaan 68, 3001 Leuven (Heverlee), 

Belgium
X GCSS X

Altair Engineering do Brasil Sistemas e Servicos Ltda. Brazil

R Sampaio Viana, 277 13o andar

Sao Paulo 04004-000

Brazil

X ALTAIR X

Siemens Industry Software Ltda. Brazil

Rua Niteroi 400 Andar 7º andar, Salas 701, 705 

à 708 - 8º andar, Salas 801 à 808 09510-200 São 

Caetano do Sul, Sao Paulo, Brazil

X GCSS X

Altair Engineering Canada, Ltd. Canada
1577 North Service Road East, Oakville, Ontario, 

L6H 0H Canada
X ALTAIR X

Dotmatics Canada, Inc. Canada
9330 University Crescent, Suite 200, Burnaby, 

BC V5A 4X9, Canada
X DOTMATICS X X

Siemens Electronic Design Automation 

ULC
Canada

Suite 2300, Bentall 5, 550 Burrard Street, 

Vancouver, BC V6C 2B5, Canada 
X GCSS X

Siemens Industry Software ULC Canada
Suite 2300, Bentall 5, 550 Burrard Street, 

Vancouver, BC V6C 2B5, Canada 
X GCSS X

Altair Engineering Software (Shanghai) Co. Ltd. China
7F, No.250 Jiangchang No. 3 Road, Shanghai 

200436, China
X ALTAIR X

Altair Engineering Software (Shanghai) Co., Ltd Beijing 

branch
China

Unit 07, 15/F, Building 5, Dongsanhuan Mid 

Road, Chaoyang District, Beijing, China
X ALTAIR X

Siemens Electronic Design Automation 

(Shanghai) Co., Ltd
China

5F, Building 2, Lujiazui, Century Financial Plaza, 

No. 759 South Yanggao Road, Pudong District, 

200127 Shanghai, China

X GCSS X

Siemens Industry Software (Beijing) Co., 

Ltd.
China

9F, Building 17, No. 7, Zhong Huan Nan 

Road, Wangjing, Chao Yang District, 

Beijing, 100102, China

X GCSS X

Siemens Industry Software (Shanghai) Co.,Ltd. China
No. 20, Lane 421, Siping Road, Hongkou District, 

200040 Shanghai, Shanghai Shi China
X CAS, GCSS X X

Siemens Ltd., China, Siemens Industry Software R&D, 

Chengdu Branch 
China

1 / f, building C6, Tianfu software park, No. 219 

Tianhua second road. Chengdu high-tech zone, 

China (Sichuan)

X CAS, GCSS X X

Siemens Industry Software, s.r.o Czech Republic
Mezi vodami 2035/31,143 00 Praha 4, Czech 

Republic
X GCSS X

Siemens Industry Software Finland Oy Finland
Tarvonsalmenkatu 19, FIN-02600, Espoo, 

Finland
X GCSS X

Transfer Safeguards

List of Subprocessors for Offerings of Siemens Digital Industries Software

Siemens Digital Industries Software Affiliates engaged in the Processing of Customer Personal Data when

providing the Offering
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision or 

N/A - no Transfer to 

Non-EEA Recipients

Segments /

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support / 

Professional Services

New 

Subprocessor

Transfer Safeguards

Altair Engineering France, SAS France
28-34 rue du Château des Rentiers, 75013 Paris 

FRANCE
X ALTAIR X

Siemens Electronic Design Automation SARL France
Immeuble Le Pasteur 13/15, rue Jeanne 

Braconnier, Meudon La Foret 92360, France
X GCSS X

Siemens Industry Software SAS France
Immeuble IRO, 107 Avenue de la République, 

92320 Châtillon, France
X GCSS X

Altair Engineering GmbH Germany

Calwer Strasse 7

Boeblingen D71034

Germany

X ALTAIR X

evosoft GmbH Germany
Marienbergstrasse 76-82, 90411, Nuernberg, 

Germany
X CAS X X

RapidMiner GmbH Germany

Calwer Strasse 7

Boeblingen D71034

Germany

X ALTAIR X

Siemens AG Germany
Schuhstrasse 60, 91052 Erlangen / registered 

seats in Munich & Berlin, Germany
X CAS, DI CS FA, DI FA CTR X

Siemens Electronic Design Automation GmbH Germany
Arnulfstrasse 201, Muenchen, Germany 80634, 

Germany
X GCSS X

Siemens Industry Software GmbH Germany Am Kabellager 9, 51063 Cologne, Germany X GCSS X

Altair Engineering Single Shareholder, Ltd Greece
Balkan Center, Building C, 9th km Thessaloniki-

Thermi, Thessaloniki, 57001 Greece
X ALTAIR X

Siemens Industry Software Limited Hong Kong

Units 1601-1604B, 16/F, Tower A Manulife 

Financial Centre 223-231 Wai Yip Street, Kwun 

Tong, Kowloon Hong Kong

X GCSS X

Altair Engineering Kft Hungary
1068 Budapest, Dózsa György út 84. B. building.

Hungary
X ALTAIR X

Evosoft Hungary Szamitastechnikai Kft. Hungary Budafoki ut 91-93; 1117 Budapest X DI FA CTR X

Siemens Industry Software Kft Hungary Lajos utca 48-66, Budapest,  H-1037, Hungary X GCSS X

Altair Engineering India Pvt. Ltd. India

1st Floor Prestige Trade Towers,

Municipal No 46,

Palace Road, Municipal Ward No 77, 

Sampangiramanagar,

Bengaluru – 560 001 

X ALTAIR X

Siemens EDA (India) Private Limited India
P-24, Green Park, Extension, New Delhi-110016, 

India
X GCSS, MG IES X X

Siemens Industry Software (India) Private Limited India
E-20, 1st & 2nd Floor Hauz Khas, New Delhi-

110016, India
X

CAS, DI FA CTR, GCSS, 

Mendix, MOM
X X

Statistical Solutions Limited Ireland
4500 Airport Business Park, Cork, T12 NX7D, 

Ireland
X DOTMATICS X X

Siemens Industry Software Limited Ireland
East Park Shannon Free Zone, County Clare 

Shannon V14 YD96, Ireland
X MG IES X

Altair Engineering Israel Ltd. Israel
1 Hatzmicha St. 

Yokneam Ilit 2066733 ISRAEL  
X ALTAIR X

Siemens Electronic Design Automation Ltd. Israel 10 Abba Eban Ave., Herzliya 4672528, Israel X GCSS X

Siemens Industry Software Ltd. Israel
2, Negev St., P.O. Box 1013, 7010000 Airport 

City,  Israel
X GCSS X

AD Solutions S.R.L. Italy
Via Livorno, 60

Torino, Italy 10144
X ALTAIR X

Altair Engineering S.R.L. Italy
Via Livorno, 60

Torino, Italy 10144
X ALTAIR X

Siemens Industry Software S.r.l. Italy Via Werner von Siemens 1, 20128 Milano, Italy X GCSS, MOM X X X

Altair Engineering Ltd. Japan 2-1 Kyobashi, Chuo-ku, Tokyo, Japan X ALTAIR X

Dotmatics K.K. Japan
SHIMBASHITOKYU BLDG., Minato-ku, Tokyo 105-

0004, Japan
X DOTMATICS X X
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision or 

N/A - no Transfer to 

Non-EEA Recipients

Segments /

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support / 

Professional Services

New 

Subprocessor

Transfer Safeguards

MDF Co., Ltd. Japan

1-19-12 Minamiikebukuro, Yamanote Bldg. 

Higashikan 11F, Toshima-ku, Tokyo 171-0022, 

Japan

X DOTMATICS X X

Siemens Electronic Design Automation Japan K.K Japan
7-35 Kita Shinagawa, 4 Chome Shinagawa Ku, 

Tokyo, Japan 140-0001, Japan
X GCSS X

Siemens K.K. Japan
11-1 Osaki 1-Chome, Shinagawa-ku, 141-8641 

Tokio, Japan
X GCSS X

Altair Engineering Sdn. Bhd. Malaysia
25-1B, Jalan Semenyih Sentral 2, Semenyih 

Sentral, Semenyih, Selangor, Malaysia
X ALTAIR X

Siemens Industry Software Sdn. Bhd. Malaysia
170-09-01 Livingston Tower, Jalan Argyll, 10050 

George Town, Pulau Penang, Malaysia
X GCSS X

Informatica Altair Mexico S de RL de CV Mexico

Miguel Angel de Quevedo 696

Col. Villa Coyoacán

C.P. 04000

Mexico City

X ALTAIR X

Siemens Industry Software, S.A. de C.V. Mexico

Ejercito Nacional No. 350, Piso 2 C, Colonia 

Polanco V Sección, Alcaldía Miguel Hidalgo, 

11560 Mexiko-Stadt , Ciudad de Mexico, Mexico

X GCSS X

Mendix Technology B.V. Netherlands
Wilhelminakade 197, 5th Floor, 3072 AP 

Rotterdam, Netherlands
X MFE, PE X X X

Siemens Electronic Design Automation B. V. Netherlands BIC 1, 5657BX Eindhoven, Netherlands X GCSS X

Siemens Industry Software Netherlands B.V. Netherlands BIC 1, 5657BX Eindhoven, Netherlands X GCSS X

Biomatters Unlimited New Zealand
Level 5, 79 Queen Street, Auckland, 1010, New 

Zealand
X DOTMATICS X X

Altair Technologies Philippines Inc. Philippines

Unit Nos. 2010 and 2011, Jollibee Plaza 

Condominium, F. Ortigas Jr Rd., Ortigas Center, 

Barangay San Antonio, Pasig City, 1605, 

Philippines

X ALTAIR X

Siemens Industry Software SP. z o. o. Poland ul. Żupnicza 11, 03-821 Warszawa, Poland X GCSS X

Siemens Industry Software S.R.L. Romania
Garii Blvd Nr. 13A, Floor 7, 500203 Brasov, 

Romania
X CAS, GCSS X X

Altair Engineering Singapore Pte. Ltd. Singapore
60 MacPherson Road, #11-00 The Siemens 

Centre, Singapore 348615
X ALTAIR X

Siemens Electronic Design Automation Pte. Ltd.

(formerly known as Mentor

Graphics Asia Pte. Ltd.)

Singapore
8 Temasek Boulevard, #15-04, Suntec Tower 

Three, Singapore 038988, Singapore 
X GCSS X

Siemens Industry Software Pte. Ltd. Singapore
The Siemens Centre, 60 MacPherson Road, 

Singapore 348615 , Singapore
X GCSS X

Altair Engineering (Pty) Ltd South Africa
32 Techno Avenue, Technopark, Stellenbosch, 

Western Cape 7600
X ALTAIR X

Altair Engineering Co. Ltd. South Korea

6F Altair

216 Hwangsaeul-ro, Bundang-gu,

Seongnam-si, Gyeonggi-do 

South Korea

X ALTAIR X

Siemens Electronic Design Automation (Korea) LLC South Korea

7F, Pangyo Mirae Asset Center,12, Pangyoyeok-

ro, 192beon-gil, Bundang-gu, Seongnam-si, 

Gyeonggi-do, Korea 463-400, Korea

X GCSS X

Siemens Industry Software Ltd. South Korea

16 Fl., Lynn Square 39, Eonju-ro 30-gil, 

Gangnam Gu, Seoul 06292, Korea, Seoul 

Teugbyeolsi , Republic of Korea

X GCSS X

Altair Software and Services, SL Spain
C. de Julián Camarillo,21

28037 Madrid, Spain
X ALTAIR X

Siemens Industry Software S.L.U. Spain
C Lluis Muntadas, Num. 5, Planta 5 Cornella de 

Llobregat, 08940 Barcelona, Spain
X GCSS X
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision or 

N/A - no Transfer to 

Non-EEA Recipients

Segments /

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support / 

Professional Services

New 

Subprocessor

Transfer Safeguards

Altair Engineering AB Sweden

Ideon Gateway

Scheelev 27

S-223 70 Lund

SWEDEN

X ALTAIR X

Siemens Electronic Design Automation  AB Aktiebolag Sweden Box 3020, 169 03 Solna, Sweden X GCSS X

Siemens Industry Software AB Sweden Box 3020, 169 03 Solna, Sweden X GCSS X

Altair Engineering Inc. Wilmington/DE, USA, Zurich 

Branch
Switzerland Bahnhofquai 11, 8001 Zürich, Switzerland X ALTAIR X

Protein Metrics SA Switzerland
Chemin de Mornex 6, 1003 Lausanne, 

Switzerland
X DOTMATICS X X

Siemens Industry Software GmbH Switzerland Freilagerstrasse 28, 8047 Zurich, Switzerland X GCSS X

Altair Engineering Co. Ltd. Taiwan
14F.-1, No.460, Sec.4, Xinyi Rd., Xinyi Dist., 

Taipei, 110, Taiwan
X ALTAIR X

Siemens Industry Software Limited, Taiwan Branch Taiwan

c/o Siemens, 8F, No.3, Park St., Nan Gang 

District, 

Taipei, 8047 Taiwan, Province of China

X GCSS X

Siemens Sanayi ve Ticaret A.Ş Turkey
Yakacık Caddesi No: 111, 34870 Kartal, Istanbul, 

Turkey
X CAS, DI FA CTR X X

Altair Engineering India Private Limited (DWTCA 

Branch)

United Arab Emirates 

(Dubai) - Branch Office 

of Altair India

Desk 201-1, 201-2 and 201-3 RME, Floor No. 02, 

The Offices 1 - One Central, Dubai World Trade 

Centre, Dubai

X ALTAIR X

Altair Engineering Limited United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X ALTAIR X

December 2015 Software Limited United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X ALTAIR X

Dotmatics Limited United Kingdom

The Old Monastery, Windhill, Bishop's 

Stortford, Hertfordshire, CM23 2ND, United 

Kingdom

X DOTMATICS X X

Siemens Electronic Design Automation Ltd United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X GCSS, MG IES X X X

Siemens Industry Software Computational

Dynamics Limited
United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X GCSS X

Siemens Industry Software Limited United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X GCSS, MOM X

Siemens plc United Kingdom

Pinehurst 2, Pinehurst Road 

Farnborough, Hampshire GU14 7BF, United 

Kingdom

X DI CS FA X X

Altair Bellingham LLC United States
1820 E. Big Beaver Rd.

Troy, MI 48083
X ALTAIR X

Altair Bellingham II, LLC United States
1820 E. Big Beaver Rd.

Troy, MI 48083
X ALTAIR X

Altair Engineering Inc. United States

The Corporation Trust Company

Corporation Trust Center, 1209 Orange Dr.

Wilmington, DE 19801

X ALTAIR X

Atair Product Design, Inc. United States

CT Corporation System

40600 Ann Arbor Rd E Ste 201

Plymouth, MI 48170-4675

X ALTAIR X

Bellingham III, LLC United States
1820 E. Big Beaver Rd.

Troy, MI 48083
X ALTAIR X

Datawatch Corporation United States

The Corporation Trust Company

Corporation Trust Center, 1209 Orange Dr.

Wilmington, DE 19801

X ALTAIR X

GraphPad Software, LLC United States
225 Franklin St, Floor 26, Boston, MA 02110, 

United States
X DOTMATICS X X
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision or 

N/A - no Transfer to 

Non-EEA Recipients

Segments /

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support / 

Professional Services

New 

Subprocessor

Transfer Safeguards

ilumisys, Inc. United States

CT Corporation System

40600 Ann Arbor Rd E Ste 201

Plymouth, MI 48170-4675

X ALTAIR X

RapidMiner, Inc. United States

The Corporation Trust Company

Corporation Trust Center, 1209 Orange Dr.

Wilmington, DE 19801

X ALTAIR X

Research in Flight, LLC United States
1919 North Ashe Court

Auburn, AL 36830
X ALTAIR X

Siemens Industry Software Inc. United States
The Corporation Trust Company, 1209 Orange 

Street, Wilmington, Delaware 19801- 1120, USA
X

COMOS, CAS, DI FA CTR, 

EBS, ECS, GCSS, LCS, 

Mendix, ME, MFE, MG 

IC, MG IES, MOM, PE, 

STS

X X X
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision 

or N/A - no Transfer 

to Non-EEA 

Recipients

Segments / 

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support

New 

Subprocessor

Augmensys GmbH Austria Schleppe Platz 5, A-9020 Klagenfurt, Austria X COMOS X

Accenture NV/SA Belgium
Waterloolaan 16 boulevard de Waterloo, 1000 

Brussels, Belgium 
X GCSS X

Axxes NV Belgium Entrepotkaai 10A, 2000 Antwerpen, Belgium X MOM X

Alibaba Cloud Computing Ltd. China
Building 8, No.12 Economic Plot, Zhuantang, 

Science and Technology Park, Hanagzhou, China
X CAS, DI FA CTR X X X

Binocular Vision (Shanghai) Co., Ltd. China

Room 201, Building A, NOVASIOT 58 Zhangjiang 

Xiangke Road,Pudong New District Shanghai 

201210 China

X DOTMATICS X X

EB Solutions France
11 rue des Draperies, 69450 Saint-Cyr-au- Mont-

d’Or, France
X MG IES X

Anynines GmbH Germany Science Pk. 2, 66123 Saarbruecken, Germany X CAS X

JANUS Engineering AG Germany Gartenstraße 19, 71063 Sindelfingen, Germany X MFE X X

Software AG Deutschland GmbH Germany Uhlandstrasse 9, 64297 Darmstadt, Germany X CAS X

Connecticus Technologies India
503, Fortune Business Center, Kaspate Vasti, 

Wakad, Pune, Maharashtra 411057, India
X MOM X

Expleo India India
Plot 25/1, Rajiv Gandhi IT Park, Hinjewadi Phase 

III, 411057 Pune, India 
X MOM X

HCL Technologies Ltd. India
Technology Hub, SEZ, Plot No. 3A, Sector 126, 

Noida – 201304, India 
X MOM X

Induslynk Training Services Private Limited India
Good Earth Business Bay, 7th & 8th Floor, 

Sector 58 SN 1 & 2, 122101 Gurgaon, India
X GCSS X

InfoSystem & Solutions Pvt. 

Ltd
India

3rd Floor, Devendra Laxmi Complex, Saguna 

More, Patna - 801 503, Bihar, India 
X MOM X X

Intelizign Engineering Services Private Limited India

5th Floor, EFC Tech Centre Hinjewadi Phase 1, 

Near Ruby Hall Clinic,

Pune, Maharashtra, 411057, India

X MOM X

NTT DATA Global Delivery Services Private Limited India Lajpat Nagar, 110024 New Delhi, India X MOM X X

Pratiti Technologies India

Unit 201, Tower 2, Montreal Business Center, 

Pallod Farms Road, Aundh, Pune, Maharashtra 

411045, India

X MOM X

Progneur Technologies Pvt. Ltd. India

Level 2, KLJ Tower North, B5 District Centre, 

Netaji Subhash Place, Wazirpur, New Delhi – 

110034

X MOM X X

Mongo Atlas DB Ireland
1633 Broadway, 38th Floor, New York, NY 

10019, USA
X DI CS FA X

AizoOn Consulting S.r.l. Italy Strada del Lionetto 6 , 10146 Torino, Italy X GCSS X

Akronos Technology Srl Italy Via Pio VII n.143, Torino, Italy X MOM X X

Algowatt s.p.A Italy Corso Magenta 85, 20123 Milano, Italy X MOM X

Alten Italia S.p.A Italy Via Gaetano Crespi 12, 20134 Milano, Italy X GCSS, MOM X X

Transfer Safeguards

List of Subprocessors for Offerings of Siemens Digital Industries Software

Third Parties engaged in the Processing of Customer Personal Data when providing the Offering
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision 

or N/A - no Transfer 

to Non-EEA 

Recipients

Segments / 

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support

New 

Subprocessor

Transfer Safeguards

ATOMOS HYLA S.p.A of sedApta S.r.l. Italy Via Ravasco, 10, 16128 Genova, Italy X GCSS, MOM X

Blue Star Software Srl Italy Via XX Settembre, 10/9, 16121 Genova, Italy X MOM X

Engineering Ingegneria Informatica S.p.A Italy Piazzale dell’Agricoltura, 24, 00144 Roma, Italy X MOM X X

Exprivia SpA Italy Via A. Olivetti 11 70056 Molfetta (BA), Italy X MOM X

FINSA Consulting Italy
Via XX Settembre 14/37 Genova, Genova, 

16121, Italy
X MOM X

Har-Tech Srl Italy Via Albricci 8, 20122 Milano, Italy X GCSS X

NTT Data Italia S.p.A. Italy Viale Cassala 14A, 20143 Milano, Italy X MOM X X

Alpha Business K.K. Japan
WhiteBuilding 3F, Nomura 2-1026, Kusatsu City, 

Shiga 525-0027, Japan
X GCSS X

INEX Co., Ltd. Japan
2F, Ginyo No. Building,2-23-5 Tsuruya-cho, 

Kanagawa-ku, Yokohama, 221-083, Japan
X GCSS X

Witz Corp Japan
Nagoya Park Place, 1/F 2-13-1 Sakae, Naka-ku 

Nagoya, 460-0008, Japan
X GCSS X

Capgemini International B.V. Netherland
Reykjavikplein 1, 3543 KA Utrecht, The 

Netherlands
X GCSS X

Software Improvement Group Netherlands
Fred. Roeskestraat 115, 1076 EE, Amsterdam, 

Netherlands
X LCS X X X

Matomo New Zealand
7 Waterloo Quay PO625, 6140 Wellington, New 

Zealand
X DI CS FA X

Elasticsearch Norway
88 Kearny St, Floor 19, San Francisco, CA 94108, 

USA
X DI CS FA X

Hybrids, Inc Philippines
201 2F 300D Magnolia St. Lakeview Homes 

Putatan Muntinlupa City
X DOTMATICS X X

ADT Systems Thailand
55/37 Khlong Lam Chiak, Nuanchan, Buengkum, 

Bangkok, 10230, Thailand
X GCSS X

Jotform LTD United Kingdom
25 Cabot Square, London E14 4QZ, United 

Kingdom
X WEVOLVER X X

PureSoftware Private Limited United Kingdom / EU
Sidings Court, Lakeside, Doncaster S Yorkshire 

DN4 5NU, United Kingdom
X DOTMATICS X X X

Akamai Technologies, Inc. United States
145 Broadway, Cambridge, MA 02142-1058, 

USA
X ALTAIR X

Alchemer LLC United States
168 Centennial Pkwy, Suite 250, Louisville, CO 

80027, USA
X GCSS X

Ancile Solutions, Inc. United States
6085 Marshalee Drive, Suite 300, Elkridge, MD , 

USA
X GCSS X

Bentley Systems Inc. United States
685 Stockton Drive, Exton, Pennsylvania 19341, 

USA
X LCS X X X

Binocular Vision Advisors LLC United States
548 Market St Ste 70187 San Francisco CA 

94104
X DOTMATICS X X

Cornerstone OnDemand, Inc. United States
1601 Cloverfield Blvd, Suite 600, South, Santa 

Monica, CA 90404, USA 
X GCSS X

United States

Global

Google  LLC and its subprocessors United States

List of Subprocessors and processing locations are 

indicated on the Google Cloud Platform Subprocessor's 

page

Global

Remark: Country/Territory where processing is 

performed depends on the selected region and service 

set-up.

Intercom Inc. United States 55 2nd St, 4th Fl, San Francisco CA 94105, USA X EBS X X X

Microsoft Corporation and its subprocessors United States

X XDruva, Inc.
2051 Mission College Blvd, Santa Clara, CA 

95054
X DOTMATICS

1600 Amphitheatre Parkway Mountain View, 

CA 94043, United States OR 52 Henry St, 

Detroit, MI 48201, USA

X
ALTAIR, DOTMATICS, 

LCS, WEVOLVER
X X X

X XOne Microsoft Way, Redmond, WA 98052, USA X X
ALTAIR, CAS, DI CS FA, DI 

FA CTR, DOTMATICS, LCS
X
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Entity Name

Country / Territory 

where processing is 

performed

Registered Address
Standard Contractual 

Clauses

Adequacy Decision 

or N/A - no Transfer 

to Non-EEA 

Recipients

Segments / 

Functions

Entities engaged in the 

storage of content / 

infrastructure services

Entities engaged in the 

processing of content for 

non-storage purposes / non-

infrastructure services

Entities engaged in 

Maintenance and Support

New 

Subprocessor

Transfer Safeguards

List of Subprocessors and processing locations are 

indicated in the Microsoft Trust Center
Global

Remark: Country/Territory where processing is 

performed depends on the selected region and service 

set-up.

Priemer Consulting LLC United States
424 S. Michigan St, Suite 853, South Bend, 

Indiana 46624, USA
X MFE X

Salesforce.com Inc. United States
Salesforce.com Inc P.O. Box 203141 Dallas, TX 

75320-3141, United States
X DOTMATICS, GCSS X X X

ScienceSoft USA Corporation United States
5900 S. Lake Forest Drive, Suite 300, McKinney 

TX 75070 United States
X DOTMATICS X X

Sentry, Inc. United States
45 Fremont Street, 8th Floor, San Francisco, CA 

94105, USA
X DI CS FA X

Smartronix, Inc. United States
44150 Smartronix Way, Hollywod, Maryland 

20636, USA
X

GCSS, LCS, ME, MFE, MG 

IES, PE, STS
X X X

Trek 10, Inc United States
1400 Angela Blvd, South Bend, Indiana 46617, 

USA
X MFE X

Twilio, Inc. United States
375 Beale Street Suite 300 San Francisco, CA 

94105, USA
X MFE, SI EA X

Amazon Web Service, Inc. (AWS) / Amazon Web 

Services EMEA SAR and its subprocessors

United States / 

European Union

List of Subprocessors and processing locations are 

indicated on the AWS Subprocessor's page
Global

Remark: Country/Territory where processing is 

performed depends on the selected region and service 

set-up.

SendSafely Inc.
United States /  

European Union

1460 Broadway Fl 4, New York City, New York, 

10036, United States
X X Mendix X

Stitch, Inc.
United States / 

European Union

Montgomery Street, Suite 1500, San Francisco, 

CA 94104
X DOTMATICS X X

Zendesk, Inc.
United States / 

European Union

	1019 Market Street San Francisco, CA 94103 

USA
X X

DI CS FA, DOTMATICS, 

Mendix
X X

Pactera Edge United States / India

14980 NE 31st Way, Redmond, 

Washington 98052, USA / No 12, Building 

Number 9, 14th Floor, HITEC City, Madhapur, 

Telangana 500081, India

X MOM X

Siemens Partners engaged in the Processing of Customer Personal Data when providing the Offering.

The Partner from which the Offering has been procured (indirect sale) and as identified in the transactional materials. If the Partner is located in an Adequacy Country, the Transfer Safeguard are the Standard Contractual Clauses.

X X

X X

One Microsoft Way, Redmond, WA 98052, USA X X
ALTAIR, CAS, DI CS FA, DI 

FA CTR, DOTMATICS, LCS
X

2021 7th Avenue, Seattle, Washington 98121, 

USA; 38 avenue John F. Kennedy 1, L-1855, 

Luxembourg

X X

ALTAIR, CAS, DI CS FA, DI 

FA CTR,  DOTMATICS, 

EBS, ECS, GCSS, LCS, 

Mendix, ME, MFE, MG 

IC, MG IES, MOM, PE, 

STS

X
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