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Integration strengthens brand presence in Alberta

As part of its growing presence in the Western provinces, Siemens Canada will fully integrate
Siemens-owned company TurboCare Canada, into their operations. Effective October 1st
2013, TurboCare’s Canadian office will operate under the Siemens brand as part of the
engineering company’s Industry sector.

“This is a good move to benefit our customers,” says Michael Gross, Senior Vice-President,
Industry Sector, Siemens Canada. “Many of our customers are currently transacting with both
Siemens Canada and TurboCare. Under the new structure, customers will deal with one     
organization to continue receiving the ongoing, excellent service that they have become
accustomed to, as well as gain access to the expanded Siemens technology and service
portfolio.”

Siemens Canada will maintain the current TurboCare workforce of more than 50 employees at
locations in Calgary and Edmonton. “Our employees are the heart of this service organization
and are our greatest asset,” said Gross.

TurboCare Canada, Ltd. was originally acquired by Siemens in 2006 (then Kadon) and
specializes in the practical application of advanced repair, engineering, and maintenance
technologies to solve industrial machinery problems, with a focus on electric motor repairs,
turbomachinery, and mechanical and electrical engineering services. The company’s 30-year
success in the region speaks to the solid reputation Siemens Canada is looking for in its
acquired businesses.

The integration of TurboCare not only strengthens the Siemens brand, but also presents a
simplified approach for customers in the region requiring local customer service and support. 
The move also supports Siemens’ long-term goal of expanding the company’s customer
service footprint in Western Canada.  The integration of TurboCare makes the Calgary repair
centre location the eighth Siemens Industrial Sales and Service Centre in the country. 

In November 2011 Siemens Canada acquired Prairie West Technical Services, a large service
organization with facilities in Saskatchewan and Ontario.  

About Siemens in Canada  
For more than 100 years the innovative ideas from Siemens have helped make Canada a
better place. From the Atlantic to Pacific oceans, more than 4,500 employees in Canada work
together to provide answers that last in the fields of industry, energy, healthcare and
infrastructure solutions for cities. Since it was federally chartered in 1912, Siemens has stood
for technical achievements, innovation, quality and reliability. Sales for Siemens in Canada in
fiscal 2012 (ended September 30), were $2.1 billion CAD. The company has 53 offices and 14
manufacturing/assembly facilities across Canada.
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A rewound motor stator is lowered into the vacuum pressure impregnation tank during the motor
refurbishment process at the Calgary TurboCare facility
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