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{0 |License key recovery request

Dear Sir/ Madam, +

My license key has been lost due to hard disk crash. Please see attached photo for my
license key information.
Could you please start recovery process for the license?

Best regards,+
)
LRSS
N[ wH%
HLEEL
ERREGE
A
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® £IEOEA—/L%FXIER. Start Code 7ML RfASINRIEA—ILDEEET,
T D Startcode 774 )L (JaRFHY.aut) ZPCOHDIZRELE T,

= A 118 DT Sarvice & Support Asia Pacific
5E5E: @ Nishii, Takuya (3JKK)
Ciz:
2 AB=1-a0f973A208 StartCode 771/l %
R Er el D_startcodeaut (R A=) H Dl:{%ﬁ Lij— &
Dear Sir,

please follow the steps described below:

1) Sawe the file startcode.aut to your computer

2] Open the dutonation License Manager (ALM)

3) Go to License Key > Off line Transfer > Generate reguest code

4) Glick on Load and select the startcode.aut

5) Follow the descriptions in the ALM, sawe the generated code as a file and click next
) Send us the file you have just saved

We will generate one last file and send it to wou.
Thig will fimally activate wour licenses on wour computer.

© Siemens K.K. 2015 All rights reserved.
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® Start CodeZREFLILALMEREILET . (ALMDB AU Rb—LENT=PCEZ HELIZELY, )
fLE% . *=a1—NLicense Key — Offline Transferz:&iRLET,
Ry TT7ITIALURIMRRENSD T, Generate request codeZEIRLNext> REVEI)vILET,

iit Automation License Manager

File Edit | License key View Help

Transfer., .

FOS?]

7
;9 ) My Computer
L'f ‘Weh License Key Downlaad

License Keys Offline Transfer x|

‘ehich step of the offline transfer do wou wank bo execute?

7 Generate stark code

{* Generate request code 6_2

" Generake activation code

" Activate license key(s)

Generates the reguest codes. The start codes created on the -
source computer are required For this, The created request codes
musk be transferred to the source computer,

2|

6‘3 I Cancel Help |
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@ Start codeZ & %9 571=6. Load R 2 Z L TZITH > 1=Start code 771 /L%:EIRL . Openh4
UTCIFAINEHEELE TS, TOREZADIAVRINRRTINDDTYESRKRAVESZ )Y ILET,

Wizard for Receiving License Key(s)

Wizard for Receiving License Key(s) x|

Enter start code

Start codes are determined on the source computer,
Enter the specified start codes or load the license profile with the start codes.

iz | startcode. aut
Product | License nu... | Start code I Re
00000-00000-00000-00000...

ITANERRLET, |

4]

I 7 - 1 Load..
¢ Baclk | [ emt | Cancel I Help |

File name: Istartcode.aut j | Open I 7 - 3
5|

Cancel |

Filez of type: I Offline licensze profile [*. aut)

> x

The start codes are supplemented after reading the File in the kable,

Manually edited start codes are overwritten.

Are wou sure you wank ko load the file?

© Siemens K.K. 2015 All rights reserved.
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@ Start CodeD & £xMN5E T LELT=, Next> REVEFHvHILET,
RESNTWNBISAEURAT—FEIRL. EIREDSAEU AT —DRFEXEFSAITEEIRLNext REESI v

in-g_o [e]

Wizard for Receiving License Key(s)

Enter start code
Start codes are determined on the source computer,
Enter the specified start codes or load the license profile with the start codes.,
Product I License number I Start code I Reguest code
STER 7 004110003451021 87481 OESIF-La171-04050-50041-10...
4 | 2l
|F:\startcode.aut Load... |
< Back li MHewst > ! Cancel | Help

8-1

Page 10

X

Wizard for Receiving License Key(s)

Select license keys

Select the license keys to be applied by the source computer,

SIEMENS

Praduct

l

‘which drive do vou want to install the license keps to?

8-3 [E Data (D] =

Licenze nu...
004110003...

Start code He
OESIF-LAT71-04050-50041.

< Back

Mest > Cancel | Help |

e

"
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@ DDLU TRequest CodeZFERLET , SaverRAE 0o T BER DA RO RREET,
RIFEFIEE L TSaverh 2 TRequest code 77/ ILEREFELET,

Wizard for Receiving License Key(s) ll

Display request code
play req savens 2l

Fequest codes were determined for the licenze keys to be transfered.
Save the licenze profile to & file. X
Savein: | = LICENSE_KEY [F] B Q2R

[ietermine the activation code on the source computer,
futalMList1 aut
starkoode, aut

| RExemEELET. |

Product | License nu... | Start code | Fe
STER 7 004110003...  OESIF-LAT71-04050-50041... 47

1

4
I 9—1 Save... |
\,
Frint | < Back I [dext > | Cancel | Help |

= || 9-3
L,anc:ﬂ_r

File hame: IAutoLM List1

Ll Ll

Save az lype: IDf[Iine license profile [* aut]

{R7FL1=Request Code A77AIWNEFTIR—SDEA—I)LIZHRFMLTRIELET,

© Siemens K.K. 2015 All rights reserved.
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LI TRELT-Request Code 77 ILEFEA—ILIZHFFLTIRIELET,
EA—)LX H[ZActivation CodeF1TIKFEZECIRLE T, (TEIFA—ILD—HITT )

= mﬁ i |-,-supl:u:urtasiaautumatiun@siemenssum;
L co@h. | |
5=t} SR= 1-3269786228

FAIPOMTE || AutolMListlaut (7 KE)

Dear Sir/Madan,+
+

I have attached request code file that I saved in ALM.+
Could wou please send us back activation code?«
+

Best regards,+
+

R
KR
{E+t 4

HLEL
EIREGE
ZiLA

pr—

© Siemens K.K. 2015 All rights reserved.
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D 2IEDEA—)LEFEER. Activation Code B77M4 LRSI NIZREA—ILDEEET,
#{TdDActivation code 774 )L (FLiEFHY.aut) #PCOHDIZRELE T,

=4 A 114 DT Service & Support Azia Pacific
Tl @ Mishii, Takuya (SJKE)
(51
ffF:‘% SR=1-29F[973F[224 Star-t_COdeFﬁ77'f)l/§
AT D activation codeaut (3 K B}K H Dlh{%ﬁ Lafj— 2
Dear Sir,

Flease download the file in the attachemnt.save in wour PC.

Open wour ALM, zo to top menu find license key then click offline tranfer again

Please select the last step @ activate license kews

Load with the file then following the steps as showing.

You will find the license will be transferred to wour HD.

© Siemens K.K. 2015 All rights reserved.
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@ Activation CodeZRFLI=OALMEREEILET . (ALMAA U RAh—LENF-PCEZRAELZELY,)
fLEE . *=a1—DLicense Key — Offline Transferz:&iRLET,
Ry TT7ITIALURIMIRRENSD T, Activate license keyZEZIRLNext> REVEI)vILET,

i Automation License Manager

File Edit | License key View Help
J » = TFARSFEr, .\ s j T o | 2 |

Recaver: ES |Family &
Recoy License Keys Offline Transfer ] E]

Which step of the offling transfer do wou wank to execuke?

€ Generate stark code
" Generate request code

" Generate activation code

&% Activate license keyis) 12-2

Completes the license kews transfer and activates the license keys ;l
with the determined activation codes.

L]

12-3 [ Mexk = I] Cancel Help I
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(dActivation codeZF & £x9 5= "LOAD RE2ZH LR FELT=Activation CodeZEIRLET ,
Openih AV TIF7AINEHEELE T . TDREIBTHVILN I T DERMARTIINS-OMEFEZE L TNext/R

FoEBLET,

Wizard for Receiving License Key{s} ~ T

Enter activation codes

Determine the activation codes on the source computer.
Enter the determined codes or load the license profile with the activation codes.

X

ZrA kR
FrA JLDIBFFIL: | <o LIGENSE_KEY (F2) ~ O%em
5 -31:ti'-."-3t' code.aut
¥ startcode. ut
B {Eoi T ) 1 3 = 2
Fra
TAb S

~
BRI eV

| F7anEBRLET, |

7 Tuk1—8

«
ARSI o0
2 L OFEEETY:

2%

activation code aut v . 1 3 - 3
Offline licens: aut} v’: Fei )l

Froduct | License nu... | Reguest code | A
<] | i
i 13-1 )
< Back | [ext > | Cancel I Help |
Page 15

Enter activation codes

Product
| STER 7

|£

| F¥activation code.aut

Wizard for. Receivine License Key(s)

Determine the activation codes on the source computer. -
Erter the determined codes or Ioad the licenge profile with the activation codes.

License .. Request code F\(.‘
004110003..  473-072-B9B9-FB2A i
[ ] | >
13-4 —rr—
[ Mext > ] [ Cancel ] [ Help ] 2015/10 Rev3
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BS51 o RAF—EIBET TT, "Finish' RAZBLTYAVRYZELCE T,
10ETCHEELERSATIZST/M R —DBBMESh TWVET

Wizard for Receiving License Key(s)
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BIMEAF—EIBRETODEZA—LTRAML, KEERTLES , (FRIFA—ILD—HITT,)

- FETE. | © support asia automation@siemens co;

ek L |License key recovery request

Dear Sir/ Madam, +

+

My license key has been recovered. Thank you so much for

your support.

+

Best regards,+

ERRARY

ERRERY

\

st %
HLER
EREGE
ZEE A
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Tel: 03-3493-7455
Web LY E - http://www.siemens.co.jp/sss/

OS2 AF—EIRY—EX (BE) OMESHEVEDHE
ZNZ—AXAA—- b A=23> - RSATHKRAEH

Tel: 03-5745-8050
E-mail: service@ysad.co.|p
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