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Forty percent of a typical maintenance budget is  
consumed by expenses related  to reactive procedures.

Taking a proactive approach to  
the maintenance program for your  
power systems offers an effective  
means to reduce these costs.

Avoid emergencies, minimize unnecessary 
expenses, ensure equipment reliability,  
and gain renewed control over your budgets 
with a comprehensive maintenance program 
from Siemens. Through a support agreement 
built on three levels of service (Silver, Gold, 
and Platinum), Siemens can deliver all of the 
required engineering services, labor, tools, 
and test equipment necessary to keep your 
electrical power system operating efficiently. 

How it works

After a thorough analysis of your operation,  
we will work with you to create a solution 
tailored to your business needs. It will specify  

the time frame, scope, and costs for services 
to be delivered as well as provide special 
allowance for emergency services. 

From service provider  
to business partner

With a Siemens Technical Service 
Agreeement, we will work with you and your 
team to define your process and business 
goals. Then we develop uniquely customized 
maintenance strategies to help you reach 
your objectives. These proactive strategies, 
complemented by modern monitoring 
technologies, will improve your equipment 
reliability, positively impacting your bottom 
line. Most importantly, the success of these 
changes will be realized by working closely 
with your employees to achieve sustained 
improvement.



A Technical Service Agreement offers 
the following benefits:

• Enhanced equipment reliability

• Improved safety

• Increased process efficiency

• Minimized risk of equipment failure

• Predictable monthly budgets

• Reduced maintenance costs.

Select from the following services  
to design your customized program:

• Cost Reduction

• Electrical Safety Training

• Emergency Response

• Equipment Repair Services

• Equipment Warranty 

• Power System Consulting

• Predictive Maintenance

• Preventive Maintenance

• Process Efficiency

• Safety Improvement

• Technical Documentation.

Full Coverage Protection provides  
for equipment repair or replacement 
in the event of failure, even if you did 
not buy the equipment from us 

This comprehensive maintenance 
program from Siemens can significantly 
reduce your financial risk.

Additional services which can be 
added to your Technical Services 
Agreement include:

• Automation and Drives Integration  
Services

• Breaker Racking System Services

• Commissioning Services

• Equipment Repair Services

• Medium and Low Voltage Circuit 
Breaker Services

• SARRACS™ Safety Remote Services

• Transformer Services.
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The technical data presented in this document is based on an actual case or on as-designed 
parameters, and therefore should not be relied upon for any specific application and does not 
constitute a performance guarantee for any projects. Actual results are dependent on variable 
conditions. Accordingly, Siemens does not make representations, warranties, or assurances as to the 
accuracy, currency or completeness of the content contained herein. If requested, we will provide 
specific technical data or specifications with respect to any customer’s particular applications. Our 
company is constantly involved in engineering and development. For that reason, we reserve the 
right to modify, at any time, the technology and product specifications contained herein.


