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For machine manufacturers and dealers there is a growing demand to handle the 
maintenance and servicing of the machines they sell to end users. On the one hand, 
rapid response is a necessity to minimize unplanned downtime and avoid production 
losses. On the other hand, it needs to be an economical choice that also improves 
transparency and minimizes unexpected costs.

Qualified, flat-rate repair services 
A Repair Service Contract (RSC) offers machine manufacturers and dealers a fixed 
price repair package that includes all necessary services for clearing faults related to 
their Siemens products. The contract covers all parts, labor and consumables 
necessary for diagnosis and rectifying the defects at the location where the machine is 
installed. It’s that simple – the contract price we quote you is the price you pay, with 
no hidden costs or no surprises. 

With a RSC, you know the cost of repairs upfront, making budget planning easier and 
more transparent. Our flexible options allow you to adapt the duration of the contract 
to match lengthy machine construction times, production and/ or storage. With our 
clear terms of service and agreed to contract period, you will no longer need to spend 
time and effort to provide proof of claims or verifying warranty. It’s a simple formula 
that minimizes your cost risk while ensuring that your product quality stays constant 
and first-time diagnosis rate is as high as possible. 

Scope of supply includes:
• On-site troubleshooting and fast fault clearance by Siemens qualified service   
 specialists         
• Repair or replacement of defective components with genuine OEM spare parts  
• Flexible contractual period of up to 60 months     
• OEM/Distributor risks are covered by Siemens at a fixed cost     
• Documentation of service performed and proof of fault clearance

Benefits of choosing 
Repair Service Contracts

• Insurance. Against unexpected  
 equipment expenses reduces  
 budgeting risk.

• Confidence. Repairs performance  
 from certified and Siemens-trained  
 field service engineers. 

• Flexible. Contractual periods of  
 up to 60 months, which can be  
 extended every six months or  
 once a year.

• Predictable. With a fixed budget,  
 clear requirements, and set  
 deadlines — there are no   
 surprises.

• Worldwide. Global service  
 infrastructure with qualified  
 experts in more than 60 countries.

• Organized. No need to verify  
 warranty claims during the  
 contract period.
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The technical data presented in this document is based on an actual case or on 
as-designed parameters, and therefore should not be relied upon for any specific 
application and does not constitute a performance guarantee for any projects. 
Actual results are dependent on variable conditions. Accordingly, Siemens does 
not make representations, warranties, or assurances as to the accuracy, currency 
or completeness of the content contained herein. If requested, we will provide 
specific technical data or specifications with respect to any customer’s particular 
applications. Our company is constantly involved in engineering and 
development. For that reason, we reserve the right to modify, at any time, the 
technology and product specifications contained herein.
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A Repair Service Contract can be purchased for every machine built by the OEM or as separate 
contracts for selective machines. These can be ordered at the time of Siemens product purchase or 
within 12 months of product delivery. To get started or to learn more about how a Repair Service 
Contract can help manage your cost risk due to unexpected faults, contact us at 800-333-7421. 

Greater planning security and higher availability

Unexpected faults in components can 
result in long, unscheduled down times 
and costly production losses. The risk 
increases when the local maintenance 
team lacks the knowledge of diagnosis 
and fault clearance, and the company 
does not have the means for carrying 
out necessary repairs quickly and cost-
efficiently on site. Siemens Repair 
Service Contracts ensure extremely 
short response times and the fastest 
possible fault clearance by qualified 
service specialists.


