
Introduction

All active Siemens Digital Industries 
Software academic customers and part-
ners have no-cost access to Siemens 
Xcelerator Academy, a convenient, 
easy-to-use e-learning portal with over 
7,000 tutorials and assessments. Further, 
it empowers customers with the knowl-
edge and skills to execute digital trans-
formation, empower a high-performing 
workforce and excel with continual 
learning. Using Siemens Xcelerator 
Academy, which is part of the Siemens 
Xcelerator business platform of hard-
ware, software and services, you can 
ensure that faculty and students have 
the highest-quality software training 
available.

This document provides detailed instruc-
tions and answers to frequently asked 
questions (FAQ) about the self-service 
approach that enhances the process of 

obtaining and renewing Siemens 
Xcelerator Academy Academic 
memberships.

Unrestricted.
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How does an educator or student 
obtain their Siemens Xcelerator 
Academic membership?
To activate a membership, students and 
educators need to first create a Siemens 
account. Next, they will need to verify 
their academic affiliation using SheerID. 
This is outlined after this FAQ section in 
step-by-step instructions.

What if I am an educator that 
already has access to a TG200000E 
membership?
If an academic institution has a 
TG200000E license, educators can still 
access their Academic membership to 
manually enroll students. However, to 
save time, students can automatically 
verify themselves.

What if I am a student or educator  
in China?
We are currently unable to automatically 
verify academic statuses located in 
China. However, educators can join our 
academic partner program to unlock 
membership for themselves and their 
students. Once becoming an active 
partner, five “Academic Memberships for 
Educators (TG200000E)” will become 
available.

If you are an enrolled TG200000E educa-
tor at an academic institution, you can 
continue to manually enroll students.

Frequently asked questions

What is Siemens Xcelerator 
Academy?
Siemens Xcelerator Academy is a learn-
ing portal that enables users to gain 
skills and knowledge and prepare for 
industry certifications in Siemens Digital 
Industries Software products. Siemens 
Xcelerator Academy contains over 7,000 
tutorials and assessments, which we 
update whenever we release new soft-
ware versions, so users stay up to date 
with the latest information.

For more information, visit the Siemens 
Xcelerator Academy homepage: 
siemens.com/SiemensXceleratorAcademy

What does a free Siemens Xcelerator 
Academic membership include?
The Siemens Xcelerator Academic 
membership includes access to a library 
of self-paced courses that span the 
Siemens Xcelerator portfolio of software. 
The library includes exercise instructions, 
downloadable files for hands-on practice 
on your software installation and  
knowledge assessments to measure 
learning progress.

What are the benefits of accessing 
your Siemens Xcelerator Academy 
membership?
Using a Siemens Xcelerator Academy 
membership empowers you to quickly 
embrace digital transformation by 

providing round-the-clock access to 
modularized content and practice labs. 
Our industry-leading customer success 
organization has curated engaging and 
continually evolving learning resources 
for Siemens Xcelerator Academy 
members. With a membership, you can 
customize your learning pace, accessing 
content whenever and wherever you 
need it. The extended membership 
duration facilitates ongoing learning and 
skill development, equipping you with 
the tools to excel in your role.

Does my academic institution have 
to be a Siemens customer for me to 
get a free membership?
Regardless of whether you are part of a 
Siemens-affiliated educational institu-
tion, students and educators can seam-
lessly verify their academic status and 
gain instant access to an annual Siemens 
Xcelerator Academy Academic member-
ship. Once granted, you can annually 
renew this membership, ensuring contin-
ued access to Siemens academic 
resources and benefits.

How can I identify when my 
membership will expire and how  
can I renew it?
You can find the membership’s expira-
tion date under the “My Orders” section. 
After it expires, you can renew it by 
verifying your academic status.
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Instructions

Redeeming an Siemens Xcelerator 
Academy academic student or educa-

tor membership
1. Visit the Siemens Xcelerator Academy 

“Browse and Buy” page and select the 
“Learn More” button under “Special 
Offers for Academic Customers.”

2. Under “Academic Memberships” 
select “Verify.”

Note: If you are an educator or 
student in China, we regretfully 
inform you that we cannot apply this 
verification method. Please consult 
the FAQ section above for specific 
instructions on how to obtain these 
academic benefits.
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3. A prompt will appear giving you the 
option to create a Siemens account 
or log in with an existing one.

4. Once logged in, your Siemens 
account details will automatically 
populate along with your Siemens 
Xcelerator Academy academic 
account verification status.

If your name or email does not 
appear or is incorrect, click on 
“Manage Siemens account informa-
tion” at the bottom of the page. 
Afterward, you will need to return to 
the “Academic Memberships” page 
and select “Verify.”

5. If “Never verified” appears in the 
“Verification status” box, click on the 
drop-down menu underneath it and 
select the correct option.

6. Next, select the “Complete verifica-
tion on SheerID” button.
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7. You will be redirected to the SheerID 
educator or student verification 
page. Here you will need to provide 
some basic information.

8. If your information has been imme-
diately verified, you will receive a 
success message.

If instant verification is not possible, 
SheerID requires the user to upload 
documentation to complete verifica-
tion. Next, SheerID staff will manu-
ally review the documents.

Finally, SheerID will send an email 
regarding your status.

9. Once verified, click on the “Continue” 
button to access your free academic 
benefits.
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10. When returning to the "Academic 
Membership Page," it will display 
your verified status. From there, you 
can easily access your academic 
benefits by clicking on the desig-
nated button.
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Reminder: This program requires you to annually renewal your membership. 
When your renewal date comes up, it will prompt you to complete the verifi-
cation process once again.
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