Siemens Mobility Services (SIMOSTM)

SIMOS™ Easy Spares®
Spare parts service for optimized availability of
your systems

Rail systems require maximum reliability throughout
their entire lifetime. Investments in such systems must
bring long-term returns. This can only be achieved,
if the availability of systems and their components is
ensured. As your strong and reliable partner, Siemens
Mobility Services will assist you with efficient service
concepts.
Your requirements:
Intelligent linking of proven customer solutions
We ensure your supply of spare parts while you can
focus entirely on your core business.
With SIMOSTM Easy Spares®, we take over the stocking
of your spare parts and guarantee fast delivery from our
central warehouse. You are no longer burdened with
additional costs for stocked material and logistics services,
thus released liquid assets can be used for other purposes.
Our Easy Spares concept avoids downtimes thanks to
reliable delivery as early as the next working day. We offer
you an efficient, end-to-end supply of spare parts on
demand to ensure your systems are constantly available.
Our vision:
“Identified in 10 seconds, ordered in 3 minutes,
delivered in 24 hours!”

◾◾ Customized concept design
◾◾ Availability guarantees
◾◾ Short delivery times
◾◾ Minimum warehousing costs
◾◾ Around-the-clock ordering

Our service – your benefits
◾◾ Tailored spare parts supply concept
◾◾ Availability of defined spare parts
◾◾ EU-wide delivery on the next working day
◾◾ Lower investments
◾◾ Online orders (24/7) via Rail Mall

siemens.com/mobility-services

Well-established concept in practice
Many customers are convinced of the ben
efits of our new spare parts service concept
and already rely on Easy Spares.
Our innovative Easy Spares spare part concept enables us to ensure that you receive
all predefined spare parts on demand within
just a few hours. This boosts the availability
of your system and enhances your competitiveness. Thanks to pooling of materials in
our central warehouse, you also profit from
additional synergy effects and a warranty
that begins with shipment of the spare part.
All around Europe, you can rely on delivery
on the next working day. And all that for
just a modest service charge on top of the
list price.
We will be pleased to offer you a supply
concept aligned with your particular needs!

Easy Spares Combino

Easy Spares Vectron
◾◾ Easy ordering around the clock
via Rail Mall
◾◾ EU-wide delivery on the next
working day faster delivery by
courier possible
◾◾ Every relevant spare part in the
central warehouse
◾◾ Short delivery times, even in the
case of complex components thanks
to innovative production concepts –
e.g. four weeks for bogies
◾◾ Attractive spare parts prices thanks
to continuing series production
◾◾ Tailored replacement concepts
◾◾ Availability guarantees for an agreed
material spectrum
◾◾ Obsolescence monitoring

◾◾ Easy ordering around the clock
via Rail Mall
◾◾ EU-wide delivery on the next
working day, faster delivery by
courier possible
◾◾ Selected material spectrum
◾◾ Cost benefit by pooling identical
parts across several fleets

We keep the world running.
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Easy Spares is a registered
trademark of Siemens.
Errors excepted and subject to
change without notice. The
information in this document
contains only general descriptions and features that, in a
specific application case, do not
always apply in the form described or may change as a result
of further development of the
products. Features are only
binding if they have been
expressly agreed at the time
the contract is signed.

