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Additional Data Privacy Terms Annex for Gridscale X™ Products 

LV Insights, LV Management, Flexibility Manager, [for Developers] 

This document is valid for the Gridscale X™ Products LV Insights, LV Management, Flexibility Manager, and [for Developers], together or 

individually called “Products” hereafter. 

Annex I to DPT (and, where applicable, the Standard Contractual Clauses) 

Description of the Processing Operations  

The description of the processing operations (including, but not limited to, the subject-matter of the processing, the nature and purpose of the 

processing, the type of personal data and categories of data subjects) for the Products is contained in Annex I of the Data Privacy Terms 

document available at www.siemens.com/dpt.  

 

Annex II to DPT (and, where applicable, the Standard Contractual Clauses) 

Technical and organisational measures 

The description of the technical and organizational measures (TOMs) for the Products implemented by Siemens and its Subprocessors to protect 

Siemens’ and Subprocessors’ IT-systems and applications is contained in Annex II of the Data Privacy Terms document available at 

www.siemens.com/dpt. 

 

Annex III to DPT (and, where applicable, the Standard Contractual Clauses) 

List of approved Subprocessors  

Entities engaged in the storage/hosting of content 

Entity Name, registered address 

and contact 

Data Center Location Transfer Safeguards in case of 

Restricted Transfers 

Entity name: 

Amazon Web Services (AWS) 

EMEA SARL  

Registered Address: 

38 avenue John F. Kennedy 1, L-

1855, Luxembourg 

European Economic Area ☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Freshworks, Inc.  

Registered Address: 

2950 S. Delaware Street, Suite 

201, San Mateo, CA 94403 

European Economic Area 

 

 

 

 

☐ No Restricted Transfer 

☒ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

http://www.siemens.com/dpt
http://www.siemens.com/dpt
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Entities engaged in the Processing of Personal Data for non-storage/hosting purposes 

Entity Name, registered address 

and contact  

Country/Region where 

Processing is performed 

Description of processing 

operation 

Transfer Safeguards in case of 

Restricted Transfers 

Entity name: 

Siemens AG 

Registered Address: 

Otto-Hahn-Ring 6, 81739 

Munich, Germany 

Germany 

 

 

Access to Personal Data for 

maintenance and customer 

support cases 

☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Siemens AG Österreich 

Registered Address: 

Siemensstraße 90 

Postfach 83 

1211 Wien 

Austria Access to Personal Data for 

maintenance and customer 

support cases 

☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Siemens plc 

Registered Address: 

Faraday House, Sir William 

Siemens Square, Frimley, 

Camberley, Surrey, GU16 8QD, 

United Kingdom, Registered in 

England and Wales no: 727817  

England Access to Personal Data for 

cloud operation, 

maintenance and customer 

support cases 

☐ No Restricted Transfer 

☒ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Siemens S.p.A. 

Registered Address: 

Via Vipiteno 4, 20128 Milano, 

Italy  

Italy Access to Personal Data for 

maintenance and customer 

support cases 

☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Siemens Sanayi ve Ticaret A.Ş 

Registered Address: 

Yakacık Caddesi No: 111 

34870 Kartal, İstanbul, Turkey  

Turkey Access to Personal Data for 

maintenance and customer 

support cases 

☐ No Restricted Transfer 

☒ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Siemens SRL 

Registered Address: 

Blvd. Eroilor 3A 

500007 Brasov, Romania  

Romania Access to Personal Data for 

maintenance and customer 

support cases 

☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 

Entity name: 

Nagarro SE 

Registered Address: 

Baierbrunner Str. 15 

81379 Munich, Germany 

Germany Access to Personal Data for 

cloud operation, 

maintenance and customer 

support cases 

☒ No Restricted Transfer 

☐ Standard Contractual Clauses 

☐ Processor BCR 

☐ Other: _____ 
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