
 
 

 

 
 
 
  
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 

GRIDSCALE X™ METER DATA MANAGEMENT 

Siemens Learning Cloud  
 

Online training platform that allows you to gain knowledge on and learn how to use 
Gridscale X® Meter Data Management Software (formerly known as EnergyIP®) and 
Optional Applications anytime, anywhere.  
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ON-DEMAND E-LEARNING  

Learning Cloud Benefits 
 

Whether you are a new user wanting to learn the basics of using Gridscale X Meter 
Data Management (MDM) software or a seasoned user looking to utilize Business 
Monitoring and Reports in the new Mosaic user interface, you can find relevant on-
demand training content in the Learning Cloud. Our online training platform offers 
timely video updates on the new brand name Gridscale X Meter Data Management, 
starting with release 9.1, training on prior releases, and courses on our MDM platform 
including System Administration, Revenue Protection and Outage Event Management. 
Best of all, the Learning Cloud is available at no additional charge to all Gridscale X 
Meter Data Management customers with active Maintenance and Support (M&S) 
contracts. (see last page for details). 

Remote training via standard web browsers 

Siemens Learning Cloud allows you to keep current on the latest releases of Gridscale X Meter Data 
Management platform and software applications, providing you with a flexible solution to training and 
education just-in-time or during down time from the convenience of your laptop or desktop device. 
 
Whether you are seeking a Gridscale X Meter Data Management product introduction video or self-
paced technical training, or training on an older version, you'll find relevant course content to meet 
your learning needs. The ability to access training on-demand makes it easy learn MDM topics with a 
click of the mouse anytime, anywhere. 
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Training Designed for Today’s Learners  

Learning Cloud content is available in a variety of media formats which allow you to get training from 
any web browser, even from mobile devices like tablets and smartphones. These learning formats 
include:  
 
Video On-demand 
See our engineers, product  
managers, and thought leaders discuss 
various topics from the latest MDM 
version  and earlier versions of EnergyIP 
MDM Knowledge Transfer Series 
(software release updates), plus product 
overviews and video tutorials on using 
the new Mosaic User Interface, 
installation procedures and configuration. 
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Web-based Training Courses 
These interactive e-learning courses help 
you learn MDM product information, 
including features/benefits and customer 
use cases along with product 
demonstrations and explanations of 
technical concepts. Many of these course 
modules also include interactive activities 
and quizzes to help enhance your 
learning. 

 

 
   

Task Tools 
Task Tools open in a second browser 
window and allow MDM users to find tips 
and steps to perform a variety of 
operational tasks for billing, VEE, and 
system administration.  

 

 

 

 
 

Using the Learning Cloud 
Learning Cloud Home Page 

Start your journey to learning Meter Data Management by browsing through the Learning Cloud 
Collections page.  
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Each Collection is organized 
by related Meter Data 
Management topics. 
Whether you are searching 
for the latest information on 
new releases, product 
overviews on MDM and 
optional applications, or 
want in-depth technical 
overviews on core 
technologies, the 
Collections page is the first 
place to start searching for learning content. 
 

Learning Paths 

New users can enroll in various Learning Paths 
located in the Getting Started collection. 
Learning Paths are a group of preselected 
training titles related to a major topic, for 
example EnergyIP 9.0 for New Users. Enrolling 
in this Learning Path enables access to all 
courses listed in the path, saving you time 
while guiding your learning towards a 
particular subject area. 
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Quick Start to Learning Cloud Collections 

Finding Your Training Content 

Training content is organized by Collections which are a series of courses and videos related  
to a main topic. New Users can select Getting Started. Alternatively dive into Gridscale X Meter Data 
Management, or for previous releases see Meter Data Management for information about EnergyIP and 
previous releases.  

 

 

Clicking on the Collection tile displays the actual course content titles. From here you can  
browse and choose the content you want to learn more about.  
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Once you’ve selected the title, click Enroll to allow access to the course material. 

 

 

You will receive on-screen confirmation once enrolled. Begin your training by clicking on Start. 

 

Note: the video and web-based courses typically include audio narration, graphics, and animation. Make sure your audio 
device/speakers are turned on and the volume adjusted for comfortable listening levels.  
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Access to the Learning Cloud 
included with Siemens Meter 
Data Management Software 

 

There is no charge to access all the Learning Cloud content for Siemens’ Meter Data 
Management customers with software and support contracts (M&S). You (or someone 
in your organization) must already have access to the Support Portal to request user 
accounts for the Learning Cloud. 

How to Request Access 
Meter Data Management customers (and authorized partners) can request individual user accounts 
through the Support Portal at https://support.emeter.com/support/login 
(Note: you must already have a registered user account to access the Support Portal. If you don’t have a 
user account, anyone with access to the support portal within your organization can request a new 
user account on your behalf.) 
 
Once logged in to the Support Portal you should submit a new ticket with the following options 
selected in addition to providing your name and selected your company from the menu: 

https://support.emeter.com/support/login


Gridscale X Meter Data Management Software and Applications Training | 2024-07 

Unrestricted Siemens    Page 10 
 

  

  



Gridscale X Meter Data Management Software and Applications Training | 2024-07 

Unrestricted Siemens    Page 11 
 

For More Information 
 

 
For general Learning Cloud information or questions regarding training and certification courses, 
please contact your local Siemens sales rep or email us at Gridscale-X-MDM-Training.si@siemens.com. 
  
Visit Gridscale X Meter Data Management Training (formerly known as EnergyIP MDM Training) on the 
web at siemens.com/gridscale-x-mdm-training to view and download course brochures and class 
schedules. 

  

https://siemens.sharepoint.com/teams/ProductMarketingFosterCity/Shared%20Documents/General/Training_Learning%20Cloud/Gridscale%20X%20Transition-Training/Gridscale-X-MDM-Training.si@siemens.com
https://siemens.sharepoint.com/teams/ProductMarketingFosterCity/Shared%20Documents/General/Training_Learning%20Cloud/Gridscale%20X%20Transition-Training/siemens.com/mdm-training
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Disclaimer  
  

© Siemens 2024  

Subject to changes and errors. The information given in this document only 
contains general descriptions and/or performance features which may not 
always specifically reflect those described, or which may undergo modification 
in the course of further development of the products. The requested 
performance features are binding only when they are expressly agreed upon in 
the concluded contract.  
 
All product designations may be trademarks or other rights of Siemens AG, its 
affiliated companies or other companies whose use by third parties for their 
own purposes could violate the rights of the respective owner.  
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