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Press  

Siemens Mobility GmbH Munich, July 20, 2021 

 

Siemens Mobility subsidiary eos.uptrade 
provides ‘Best Price’ ticket solution for 
Stuttgart transit authority 
 

• SSB customers travel at the lowest ticket price with the ‘Best Price’ option 

• Mobile ticket with fully automated billing process 

• eos.uptrade provides XiXo solutions 

 

Siemens Mobility subsidiary eos.uptrade has partnered with Stuttgarter 

Straßenbahnen AG (SSB) to integrate the ‘Best Price’ option into the SSB Move 

app, making it more convenient for passengers to buy public transport tickets. 

eos.uptrade utilized its XiXo ticketing software to create a new ticketing module that 

automatically calculates the best possible price at all times. Passengers no longer 

need to decide whether a single ticket, a day ticket or even a weekly/monthly ticket 

is the right choice for them. The automated calculation of the best price offers 

maximum flexibility for passengers and operators.  

 

“Our ‘Best Price’ offer is now available to a wide range of customers, allowing them 

to use our offer even more spontaneously and flexibly. We are very pleased to be 

bringing this innovative ticketing approach to life,” stated Mario Laube, Commercial 

Director at SSB. 

 

“This is another example of how smart and innovative applications can intelligently 

integrate and coordinate transportation to create a more seamless and convenient 

travel experience,” said Andre Rodenbeck, CEO Rail Infrastructure at Siemens 

Mobility. “Having the ability to always get the best price from the full spectrum of 

mobility options significantly improves the passenger experience and enhances 

overall quality of life.” 
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“Corona has significantly accelerated changes in our working environments and thus 

also in our mobility behavior. This increases the need for flexible and attractive 

public transport services,” said Mathias Hüske, Managing Director of eos.uptrade. 

“SSB has opted for a seamlessly integrated solution that creates lasting trust among 

passengers.” 

 

The new ticket can be booked via the trip planner. Once the user has decided on a 

connection, the price overview shows the ‘Best Price Ticket’ option. If this option is 

selected, the underlying technology will do the rest. Following all journeys made 

within a month, the system automatically charges the lowest price. From single 

tickets to monthly tickets, passengers no longer need to worry about which ticket will 

be the right. The trip overview also shows the savings compared to a ticket without 

‘Best Price’ optimization.  

 

The integration of the new ticket into SSB’s existing mobile store means there is no 

need for passengers to register again, all relevant data is stored in the app and the 

payment method specified by the customer is used for monthly billing. 

 

The XiXo solutions from eos.uptrade are all based on best price optimization and 

can be flexibly expanded depending on the requirements of the transport company. 

With XiXo.easy, passengers do not even have to select a route in advance, they can 

conveniently log in via the app when boarding and will be reminded to check out at 

the end of their journey. A Check-in/Be-out system (CiBo) automatically detects 

when the passenger leaves the vehicle. The comprehensive Be-in/Be-out solution 

(BiBo) utilizes supporting hardware in the vehicles to fully automate and record the 

route traveled.  

 

Together, Siemens Mobility, Hacon, eos.uptrade, Bytemark and Padam 

Mobility provide a unique and holistic ecosystem of digital services and solutions: 

From trip planning across passenger communication to mobile ticketing, payment, 

and comprehensive Mobility as a Service (MaaS) solutions, fleet management to 

train planning systems and mobility data analytics. 

 

This press release is available at https://sie.ag/3hyTwqY  
 
 

https://new.siemens.com/global/en/products/mobility.html
https://www.hacon.de/en/
https://www.eos-uptrade.de/en/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsie.ag%2F3hyTwqY&data=04%7C01%7Cchris.mckniff%40siemens.com%7C5e266cca9f494b88c9bb08d945fec17a%7C38ae3bcd95794fd4addab42e1495d55a%7C1%7C0%7C637617782743234971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a8%2BfhQRqCUqfof9A%2F%2BGNsBBTdLoUF1MilTD4hmAlRdU%3D&reserved=0
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Contact for journalists  

Siemens Mobility 

Chris Mckniff 

Tel: +1 646-715-6423   

Email: chris.mckniff@siemens.com 

 

Follow us on Twitter at: www.twitter.com/SiemensMobility 

 

For further information about Siemens Mobility, please see: 

www.siemens.com/mobility 

 

Siemens Mobility is a separately managed company of Siemens AG. As a leader in transport solutions for more 

than 160 years, Siemens Mobility is constantly innovating its portfolio in its core areas of rolling stock, rail 

automation and electrification, turnkey systems, intelligent traffic systems as well as related services. With 

digitalization, Siemens Mobility is enabling mobility operators worldwide to make infrastructure intelligent, increase 

value sustainably over the entire lifecycle, enhance passenger experience and guarantee availability. In fiscal year 

2020, which ended on September 30, 2020, Siemens Mobility posted revenue of €9.1billion and had around 38,500 

employees worldwide. Further information is available at: www.siemens.com/mobility 

 

eos.uptrade – A Siemens Company is a software company that provides online sales systems and ticketing 

solutions mainly for the public transport sector. The company is the market leader for innovative mobility software in 

German-speaking countries. With its headquarters in Hamburg and branch offices in Bremen, Lübeck and Dresden, 

eos.uptrade currently employs a staff of more than 130. For more information, visit www.eos-uptrade.de  
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