SIEMENS VersiCharge App End User License Agreement and Terms of Use for Apple Store

If you are located in the EU or the United Kingdom, the End-User Licensing Agreement and Terms of Use
governing your acquisition and use of the Licensed Software begins on page 10. Otherwise, the following
terms shall govern:

Corporate Info:

Siemens Industry, Inc.

3617 Parkway Lane

Peachtree Corners, GA 30092

PRIVACY POLICY.

See www.usa.siemens.com/VersiChargeApp (“PRIVACY POLICY").

IMPORTANT - READ CAREFULLY: THIS END-USER LICENSE AGREEMENT AND TERMS OF USE,
INCLUDING THE PRIVACY POLICY INCORPORATED HEREIN, (COLLECTIVELY “EULA") IS A LEGAL
AGREEMENT BETWEEN “YOU” (OR "YOUR,” EITHER AN INDIVIDUAL, A LEGAL ENTITY OR ANY
AFFILIATED COMPANIES OR OTHER ENTITIES) AND SIEMENS INDUSTRY, INC. AS THE LICENSOR
(“SIEMENS") OF THE LICENSED SOFTWARE, DEFINED BELOW. AN AMENDMENT OR ADDENDUM TO
THIS EULA (AND/OR THE PRIVACY POLICY INCORPORATED HEREIN) MAY ACCOMPANY THE LICENSED
SOFTWARE. THE USE OF THE LICENSED SOFTWARE IS SUBJECT TO THE PROVISIONS OF THIS EULA
(INCLUDING THE PRIVACY POLICY) WHICH IS ENCLOSED WITH THE LICENSED SOFTWARE OR IS
INTEGRATED THEREIN. USE OF THE LICENSED SOFTWARE IS ONLY PERMITTED IN CONNECTION WITH
THIS EULA (INCLUDING THE PRIVACY POLICY). THIS EULA MAY NOT BE ASSIGNED TO THIRD PARTIES.

AFTER DOWNLOADING THE SOFTWARE YOU WILL BE PROMPTED TO INDICATE YOUR ACCEPTANCE OF
THESE TERMS BY CHECKING AN AGREEMENT ACKNOWLEDGEMENT BOX AND CLICKING THE "AGREE"
BUTTON. BY CLICKING THE “AGREE” BUTTON AND/OR BY USING THE SOFTWARE YOU CONFIRM THAT
YOU HAVE READ AND UNDERSTOOD THIS EULA (INCLUDING THE PRIVACY POLICY) AND THAT YOU
HAVE ACCEPTED THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE WITH THIS EULA (INCLUDING
THE PRIVACY POLICY), YOU MUST STOP USING THE SOFTWARE AND IMMEDIATELY UNINSTALL IT FROM
ALL OF YOUR DEVICE(S). SIEMENS RESERVES THE RIGHT AT ANY TIME TO MODIFY THIS EULA
(INCLUDING THE PRIVACY POLICY) AND TO IMPOSE NEW OR ADDITIONAL TERMS OR CONDITIONS ON
YOUR USE OF THE LICENSED SOFTWARE. SUCH MODIFICATIONS AND ADDITIONAL TERMS AND
CONDITIONS WILL BE EFFECTIVE IMMEDIATELY AND INCORPORATED INTO THIS EULA (INCLUDING THE
PRIVACY POLICY) AND YOUR CONTINUED USE OF THE LICENSED SOFTWARE WILL BE DEEMED
ACCEPTANCE THEREOF.

YOU acknowledge that this EULA is an agreement between YOU and SIEMENS, and not with the provider of
the online marketplace where the LICENSED SOFTWARE has been offered (“ONLINE MARKETPLACE"). YOU
further acknowledge that SIEMENS is solely responsible for the LICENSED SOFTWARE, the content thereof,
and for any claims relating to the LICENSED SOFTWARE or this EULA.

YOUR use of the LICENSED SOFTWARE is limited to the scope of the license granted in this EULA, and this
EULA does not permit you to use software and services other than as provided herein.

1. Licensed Software. As used in this EULA, the term “LICENSED SOFTWARE” shall mean (i) the
software application offered by SIEMENS under the brand name “VersiCharge” and the online components
and services provided by SIEMENS directly in connection therewith that YOU are attempting to download or
have downloaded for licensed use with or on a mobile device running an Apple iOS operating system



software or Android operating system (“ENABLED DEVICE") and (ii) any related electronic documentation for
the LICENSED SOFTWARE.

The LICENSED SOFTWARE has been designed for use with ENABLED DEVICE only; YOU may use the
LICENSED SOFTWARE solely on an ENABLED DEVICE solely as permitted by this EULA. The LICENSED
SOFTWARE may not be available in all areas nor may all the LICENSED SOFTWARE features be available in all
areas. LICENSED SOFTWARE performance may be impacted by ENABLED DEVICE's compatibility, resources,
and Internet access.

YOUR use of the LICENSED SOFTWARE will permit you to establish an account ("ACCOUNT") in
accordance with the rights and restrictions identified in this EULA, which may include a user name,
password, and other personal information. YOU will provide accurate and complete information when you
create YOUR ACCOUNT, and YOU agree to update your registration data to keep it accurate and complete.
Do not reveal your ACCOUNT information to anyone YOU do not trust; YOU are responsible for all activity
on YOUR ACCOUNT.

2. Intellectual Property Rights Notice. The LICENSED SOFTWARE and all rights, without limitation
including proprietary rights therein (including but not limited to source code, object code, pictures,
photographs, animations, videos, audios, music, text, and applets which are contained in the LICENSED
SOFTWARE), the printed accompanying materials and every copy of the LICENSED SOFTWARE, and all
intellectual property rights therein (including any all copyrights, patents, trademarks, trade secrets, and
publicity rights), are owned by SIEMENS, its licensors, or affiliates. The LICENSED SOFTWARE is protected
for SIEMENS on the basis of copyright law and international treaty provisions as well as on the basis of other
laws and agreements regarding intellectual property. Except as expressly and unambiguously provided
herein, YOU do not possess, and SIEMENS does not grant to YOU, any express or implied rights (whether by
implication, estoppel, or other legal theory) in or to any such intellectual property rights and all such rights
are retained by SIEMENS, its licensors, or affiliates. YOU acknowledge and agree that YOU, and not SIEMENS
or the ONLINE MARKETPLACE, shall be solely responsible for the investigation, defense, settlement, and
discharge of any intellectual property infringement claim or suit, or any other harm or damages resulting
from YOUR use of or access to the LICENSED SOFTWARE.

3. License Grant. Only a license is granted for the LICENSED SOFTWARE, the LICENSED SOFTWARE is
not sold. SIEMENS grants to YOU in this EULA a revocable, non-transferable, non-sublicense-able, non-
exclusive license to use the LICENSED SOFTWARE in object code only and solely for the installation of the
LICENSED SOFTWARE for YOUR personal, noncommercial use, provided YOU comply with all terms and
conditions of this EULA.

4. Description of Further Rights and Restrictions.

a) YOU may install the LICENSED SOFTWARE on ENABLED DEVICE(s) owned or controlled by YOU,
and to use the LICENSED SOFTWARE, access it, execute it, or to interact with it in some other
way on such ENABLED DEVICE;

b) YOU (or any third party at YOUR direction) shall not copy, reproduce, republish, upload, post,
transmit, distribute, or redistribute the LICENSED SOFTWARE in any way;

¢) YOU (or any third party at YOUR direction) shall not license, sublicense, sell, resell, rent, lease,
transfer, assign, distribute, grant a security interest in, or otherwise transfer any rights to, or
commercially exploit, the LICENSED SOFTWARE or any information, documents, software,
products and services contained or made available to YOU in the course of using the LICENSED
SOFTWARE or use the LICENSED SOFTWARE to run or as part of a service bureau, outsourced, or
managed services arrangement;

d) YOU (or any third party at YOUR direction) shall not knowingly or negligently permit other
individuals or entities to use or copy the LICENSED SOFTWARE, or create Internet "links" to the
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e)

f)

9)

h)

)

k)

m)

n)

0)

LICENSED SOFTWARE, or "frame" or "mirror" the LICENSED SOFTWARE on any other server or
wireless or Internet-based device;

YOU (or any third party at YOUR direction) shall not attempt to use or gain unauthorized access
to data, accounts, hosts, systems, or networks of or relating to the LICENSED SOFTWARE or any
other SIEMENS customers or suppliers, or those of any other party, breach the security of
another user or the LICENSED SOFTWARE, or attempt to circumvent the user authentication or
security of any host, network, or account, including, without limitation, accessing data not
intended for YOU or logging into or making use of a server or account YOU are not expressly
authorized to access;

YOU (or any third party at YOUR direction) shall not attempt to probe, scan, or test the
vulnerability of a system, account, or network of or relating to the LICENSED SOFTWARE or any
of its customers or suppliers, any SIEMENS product or service, or those of any other party;

YOU shall not sublicense, assign, or transfer this EULA, the LICENSED SOFTWARE, or its
components, or any portion thereof without express written consent from SIEMENS;

YOU (or any third party at YOUR direction) shall not interfere, or make any attempt to interfere,
with any LICENSED SOFTWARE component or service to any user, host, or network including,
without limitation, mail-bombing, flooding, and attempting to deliberately overload the system
or distribute programs that “crack,” or make unauthorized changes to, the LICENSED SOFTWARE;

YOU shall not or direct any third party to, reverse engineer, decompile, or disassemble the
LICENSED SOFTWARE;

YOU (or any third party at YOUR direction) shall not (i) modify or create a derivative work of the
LICENSED SOFTWARE, or (ii) extract any individual parts except and only to the extent that such
activity is expressly permitted by applicable law notwithstanding this limitation;

YOU (or any third party at YOUR direction) shall not interfere with or disrupt the LICENSED
SOFTWARE (including accessing the LICENSED SOFTWARE through any automated means, like
scripts or web crawlers), or any servers or networks connected to the LICENSED SOFTWARE, or
any policies, requirements, or regulations of networks connected to the LICENSED SOFTWARE
(including any unauthorized access to, use or monitoring of data or traffic thereon);

YOU (or any third party at YOUR direction) shall not forge any TCP-IP packet header or any part
of any header information, falsify, alter, or remove address information or other modification
of e-mail headers, collect responses from unsolicited bulk messages, falsify references to the
LICENSED SOFTWARE, by name or other identifier, in messages, impersonate any person or
entity, engage in sender address falsification, forge anyone else's digital or manual signature,
or perform any other similar fraudulent activity;

YOU (or any third party at YOUR direction) shall not restrict, inhibit, or otherwise interfere with
the ability of any other person, regardless of intent, purpose or knowledge, to use or enjoy the
LICENSED SOFTWARE (except for tools for safety and security functions), including, without
limitation, posting or transmitting any information or software which contains a worm, virus,
or other harmful feature, or generating levels of traffic sufficient to impede others' ability to
use, send, or retrieve information;

YOU (or any third party at YOUR direction) shall not create or use any program, tags, markers,
bots, mousetraps, hijackers, or other similar computer routines or sub-routines to automatically
access or manipulate the LICENSED SOFTWARE;

YOU (or any third party at YOUR direction) shall not restrict, inhibit, interfere with, or otherwise
disrupt or cause a performance degradation, regardless of intent, purpose or knowledge, to the
LICENSED SOFTWARE or any host, server, backbone network, node, or service, or otherwise
cause a performance degradation of or relating to the LICENSED SOFTWARE and/or facilities
used to deliver the LICENSED SOFTWARE;



p) When using the LICENSED SOFTWARE to send or transmit information, YOU (or any third party
at YOUR direction) shall not: (i) send spam or otherwise duplicative or unsolicited messages in
violation of applicable laws; or (ii) send or store infringing, obscene, threatening, libelous, or
otherwise unlawful or tortious material, including material harmful to children or violative of
third party privacy rights.

5. Data, Account Information, and Passwords. In connection with YOUR use of the LICENSED
SOFTWARE, SIEMENS may obtain, receive, or collect data, information, content, and/or material including
system-specific data or information from, of, or relating to YOUR ENABLED DEVICE, ACCOUNT, and any
devices that communicate with YOUR ENABLED DEVICE and/or the LICENSED SOFTWARE, from YOU as part
of the LICENSED SOFTWARE (collectively “INFORMATION"). In such cases, YOU hereby grant SIEMENS a non-
exclusive, worldwide, royalty-free, perpetual, non-revocable license under YOUR copyrights and other
intellectual property rights, if any, in all INFORMATION provided to SIEMENS to compile, use, distribute,
display, store, process, reproduce, and create derivative works from such INFORMATION, including without
limitation comparative data sets, statistical analyses, reports, and related services utilizing aggregated data
derived from INFORMATION obtained from YOU, other SIEMENS customers, and other sources, in any and
all media and display in any manner and on any SIEMENS property to the extent necessary to provide the
LICENSED SOFTWARE to YOU and as a service to its customers and future customers and in the development
of products and services (collectively the "DATA"). SIEMENS shall own all DATA, including the intellectual
property rights therein. YOUR access to DATA shall be in SIEMENS' sole discretion, which may include no
access at all.

YOU also grant SIEMENS the right to copy and maintain such INFORMATION on SIEMENS' servers
(or the servers of its suppliers) during the term of this EULA and to commercially exploit the INFORMATION
with no royalty to YOU, including but not limited to, distributing such INFORMATION to third parties. YOU
represent and warrant that YOU have obtained all rights, permissions, and consents necessary to upload
YOUR INFORMATION as part of the LICENSED SOFTWARE, and permit SIEMENS to exercise all of its rights
under this EULA. YOU, not SIEMENS, shall have sole responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness, of all of YOUR INFORMATION. SIEMENS shall not be responsible or
liable for the deletion, correction, destruction, damage, loss or failure to store any of YOUR INFORMATION
or SIEMENS DATA. SIEMENS reserves the right to withhold, remove, and/or discard YOUR INFORMATION or
SIEMENS DATA without notice for any or no reason at all, including any breach of the EULA. Upon
termination for cause, YOUR ability to access or use any uploaded INFORMATION or SIEMENS DATA, if any,
immediately ceases, and SIEMENS shall have no obligation to maintain or forward any of the INFORMATION
or SIEMENS DATA to YOU.

YOU are responsible for all activity occurring when the LICENSED SOFTWARE is accessed through
YOUR password and YOU shall abide by all applicable local, state, national, and foreign laws, treaties, and
regulations in connection with YOUR use of the LICENSED SOFTWARE, including those related to data
privacy, international communications, and the transmission of technical or personal data. YOU shall: (i)
notify SIEMENS immediately of any unauthorized use of any password or account or any other known or
suspected breach of security; (ii) report to SIEMENS immediately and use reasonable efforts to stop
immediately any copying or distribution of the LICENSED SOFTWARE that is known or suspected by YOU;
and (iii) keep all of YOUR profile information current. Where use of the LICENSED SOFTWARE is contingent
on YOU and YOUR users accessing an "account" and/or inserting a "user-identification" and/or "password,"
YOU agree that YOU will be solely responsible for the user-ids and passwords that are provided to YOU (as
such passwords may be changed from time to time in accordance with features of the LICENSED SOFTWARE)
to log-in to the password protected LICENSED SOFTWARE. If non-authorized individuals have access to YOUR
systems or to YOUR users' user-id and password, they may be able to use the LICENSED SOFTWARE. YOU
and YOUR users shall keep any correspondence YOU receive relating to or through the use of the LICENSED
SOFTWARE (including, but not limited to, YOUR user-id, passwords, and other registration or sign-in
information) confidential and in a safe place and not disclose it to any third party. YOU will be responsible
and liable for all communications and actions that take place through the use of YOUR user-ids, including
without limitation, any actions that occur without YOUR authorization. Accordingly, itis YOUR responsibility

4



to take appropriate actions immediately if any password has been stolen, leaked, compromised or otherwise
used without proper consent.

6. Reservation of Rights. SIEMENS reserves all rights not expressly granted to YOU in this EULA.

7. Additional Software, Component, or Third Party Licenses. This EULA applies to updates or
supplements to the original LICENSED SOFTWARE provided by SIEMENS, unless SIEMENS provides other
terms along with the update or supplement. LICENSED SOFTWARE may contain certain components (each,
a “Component”) that included a separate end user license agreement (a “Component Agreement” or “Third
Party License”). The terms of any Component Agreement or Third Party License as specified in the Corporate
Information tab of the Licensed Software are herein incorporated by reference to this EULA; in the event of
any inconsistencies between this EULA and any Component Agreement or Third Party License, the terms of
this EULA shall control.

8. Termination. This EULA is effective from the first date YOU install, copy, or otherwise use the
LICENSED SOFTWARE. Without prejudice to any other rights of SIEMENS, the EULA shall terminate upon
violation of any of the conditions set forth in Clause 4. SIEMENS shall be entitled to terminate this EULA
without notice, or if YOU fail to comply with any provision or condition of this EULA. In such a case YOU will
be obliged to destroy all copies, all related materials of the LICENSED SOFTWARE, and all its components.

9. DISCLAIMER OF WARRANTIES. YOU ACKNOWLEDGE THE LICENSED SOFTWARE IS PROVIDED
“AS IS” AND NEITHER SIEMENS NOR ANY OF THEIR LICENSORS (IF ANY) MAKE ANY REPRESENTATIONS
OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR THAT THE LICENSED SOFTWARE WILL
NOT INFRINGE ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS, OR OTHER RIGHTS. THERE IS
NO WARRANTY BY SIEMENS OR THEIR LICENSORS OR BY ANY OTHER PARTY THAT THE FUNCTIONS
CONTAINED IN THE LICENSED SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION
OF THE LICENSED SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE. YOU EXPRESSLY AGREE THAT
YOUR USE OF, OR INABILITY TO USE, THE LICENSED SOFTWARE IS AT YOUR SOLE RISK. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY A SIEMENS REPRESENTATIVE SHALL CREATE A
WARRANTY OR IN ANY WAY AFFECT THIS DISCLAIMER. YOU ASSUME ALL RESPONSIBILITY TO ACHIEVE
YOUR INTENDED RESULTS AND FOR THE INSTALLATION, USE, AND RESULTS OBTAINED FROM IT. YOU
AGREE THAT FROM TIME TO TIME SIEMENS MAY REMOVE THE LICENSED SOFTWARE FOR INDEFINITE
PERIODS OF TIME, OR CANCEL THE LICENSED SOFTWARE AT ANY TIME, WITHOUT NOTICE TO YOU. YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION OF PROBLEMS
CAUSED BY VIRUSES OR OTHER HARMFUL COMPONENTS, UNLESS SUCH ERRORS OR VIRUSES ARE THE
DIRECT RESULT OF SIEMENS’ GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

10. INTERRUPTION OF SERVICES AND LOSS. SIEMENS SHALL USE REASONABLE EFFORTS TO
PROTECT MATERIALS OR INFORMATION SUBMITTED BY YOU IN CONNECTION WITH THE LICENSED
SOFTWARE, BUT YOU AGREE THAT YOUR SUBMISSION OF SUCH INFORMATION IS AT YOUR SOLE RISK,
AND SIEMENS HEREBY DISCLAIMS ANY AND ALL LIABILITY TO YOU FOR ANY LOSS OR LIABILITY
RELATING TO SUCH INFORMATION OR SIEMENS DATA IN ANY WAY. SIEMENS DOES NOT REPRESENT
OR GUARANTEE THAT THE LICENSED SOFTWARE WILL BE FREE FROM LOSS, CORRUPTION, ATTACK,
VIRUSES, INTERFERENCE, HACKING, OR OTHER SECURITY INTRUSION, AND SIEMENS DISCLAIMS ANY
LIABILITY RELATING THERETO.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS EULA, SIEMENS RESERVES THE RIGHT TO
CHANGE, SUSPEND, REMOVE, OR DISABLE ACCESS TO THE LICENSED SOFTWARE AT ANY TIME
WITHOUT NOTICE. IN NO EVENT WILL SIEMENS BE LIABLE FOR MAKING THESE CHANGES. SIEMENS
MAY ALSO IMPOSE LIMITS ON THE USE OF OR ACCESS TO CERTAIN FEATURES OR PORTIONS OF THE
LICENSED SOFTWARE, IN ANY CASE AND WITHOUT NOTICE OR LIABILITY.



11. WAIVER AND INDEMNITY. BY USING THE LICENSED SOFTWARE, YOU AGREE TO INDEMNIFY
AND HOLD SIEMENS, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS,
AND LICENSORS HARMLESS WITH RESPECT TO ANY CLAIMS ARISING OUT OF YOUR BREACH OF THIS
EULA, YOUR USE OF THE LICENSED SOFTWARE, OR ANY ACTION TAKEN BY SIEMENS AS PART OF ITS
INVESTIGATION OF A SUSPECTED VIOLATION OF THIS EULA OR AS A RESULT OF ITS FINDING OR
DECISION THAT A VIOLATION OF THIS EULA HAS OCCURRED. THIS MEANS THAT YOU CANNOT SUE OR
RECOVER ANY DAMAGES FROM SIEMENS, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES,
AGENTS, CONTRACTORS, AND LICENSORS AS A RESULT OF ITS DECISION TO REMOVE OR REFUSE TO
PROCESS ANY INFORMATION OR CONTENT, TO WARN YOU, TO SUSPEND OR TERMINATE YOUR ACCESS
TO THE LICENSED SOFTWARE, OR TO TAKE ANY OTHER ACTION DURING THE INVESTIGATION OF A
SUSPECTED VIOLATION OR AS A RESULT OF SIEMENS’ CONCLUSION THAT A VIOLATION OF THIS EULA
HAS OCCURRED. THIS WAIVER AND INDEMNITY PROVISION APPLIES TO ALL VIOLATIONS DESCRIBED
IN, RESULTING FROM, OR CONTEMPLATED BY THIS EULA.

12. LIMITATION OF LIABILITY. IN NO EVENT SHALL SIEMENS, ITS EMPLOYEES, LICENSORS,
AFFILIATES, AGENTS, OR SIEMENS AG AND THEIR AFFILIATES OR THE ONLINE MARKETPLACE BE LIABLE
FOR ANY LOST PROFITS OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, PROPERTY
DAMAGE, LOSS OF PROFITS, INTERRUPTION OF BUSINESS OR FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, ECONOMIC, PUNITIVE OR CONSEQUENTIAL DAMAGES, HOWEVER CAUSED, AND
WHETHER ARISING UNDER CONTRACT, TORT, NEGLIGENCE, OR OTHER THEORY OF LIABILITY, OR
ARISING OUT OF THE USE OF OR INABILITY TO USE THE LICENSED SOFTWARE, EVEN IF SIEMENS IS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE LIMITATION OF LIABILITY SHALL NOT APPLY IF
AND TO THE EXTENT SIEMENS’ LIABILITY IS MANDATORY UNDER THE APPLICABLE LAW (e.g., PRODUCT
LIABILITY LAW OR INTENTIONAL MISCONDUCT).

13. Debugging and Technical Support. Unless otherwise agreed, SIEMENS and their affiliates have no
obligation to furnish YOU with any further technical support or to debug the LICENSED SOFTWARE. SIEMENS
reserves the right to improve the LICENSED SOFTWARE, remove features of the LICENSED SOFTWARE, and
to carry out modifications at any time without any prior notice and in its sole discretion. YOU acknowledge
that ONLINE MARKETPLACE has no obligation to furnish any maintenance and support services with respect
to the LICENSED SOFTWARE.

SIEMENS may at its sole discretion offer YOU support services concerning the LICENSED SOFTWARE
("SUPPORT SERVICES"). SIEMENS does not guarantee or warrant that SUPPORT SERVICES shall cure any
technical problem caused by the use of the LICENSED SOFTWARE.

14. Governing Law, Jurisdiction, Venue, Export Restrictions, and Legal Compliance. This EULA shall
be governed by and construed and interpreted by the laws of the State of Georgia, without regard to any
conflict of laws provisions therein. YOU EXPRESSLY AGREE THAT EXCLUSIVE JURISDICTION FOR ANY CLAIM
OR DISPUTE WITH SIEMENS OR RELATING IN ANY WAY TO YOUR USE OF THE LICENSED SOFTWARE RESIDES
IN THE IDENTIFIED COURTS OF THE STATE OF GEORGIA. YOU EXPRESSLY AGREE THAT VENUE FOR ANY
CLAIM OR DISPUTE WITH SIEMENS OR RELATING IN ANY WAY TO YOUR USE OF THE LICENSED SOFTWARE
SHALL BE IN THE SUPERIOR COURT OF GWINNETT COUNTY, GEORGIA OR THE UNITED STATES DISTRICT
COURT FOR THE NORTHERN DISTRICT OF GEORGIA. Licensee shall comply with all then-current export and
import laws and regulations of the United States and such other governments as are applicable when
distributing or using the LICENSED SOFTWARE. Licensee hereby certifies that it will not directly or indirectly
export, re-export, transship, or transmit the LICENSED SOFTWARE, or any portion thereof, or related
information, media, or products in violation of United States laws and regulations. YOU represent and
warrant that YOU are not (i) located in any country that is subject to a U.S. Government embargo, or that
has been designated by the U.S. Government as a "terrorist sponsoring” country, or (ii) listed on any U.S.
Government list of prohibited or restricted parties including the Treasury Department's list of Specially
Designated Nationals or the U.S. Department of Commerce Denied Person's List or Entity List.



15. Other Usage Rules, Restrictions, Obligations, Rights, and Notices Related to the LICENSED
SOFTWARE.

a) YOU acknowledge that (i) this EULA is concluded between YOU and SIEMENS only, and not
with ONLINE MARKETPLACE, and (ii) SIEMENS, not the ONLINE MARKETPLACE, is solely responsible for the
LICENSED SOFTWARE and the content thereof. Without limitation, YOUR use of the LICENSED SOFTWARE
with any ENABLED DEVICE, is subject to the usage rules established by the ONLINE MARKETPLACE, (e.g.,
Apple App Store Terms and Conditions located at http://www.apple.com/legallitunes/ww/, or other
applicable online marketplace), the applicable provisions of which are incorporated herein by this reference.

b) The ONLINE MARKETPLACE is not liable for any claims by YOU or any third party relating to
the LICENSED SOFTWARE, or YOUR possession or YOUR use of the LICENSED SOFTWARE, including, but not
limited to, (i) any product liability claims; (ii) any claim that the LICENSED SOFTWARE fails to conform to any
applicable legal or regulatory requirement; and (iii) claims arising under consumer protection or similar
legislation.

)] Except as provided in this Clause 15(c), nothing contained in this EULA is intended or shall
be construed to confer upon any person (other than the parties hereto) any rights, benefits, or remedies of
any kind or character, or to create any obligations or liabilities of a party to any such person. Notwithstanding
the foregoing, YOU acknowledge and agree that the ONLINE MARKETPLACE and its subsidiaries are third
party beneficiaries to this EULA, and that, upon YOUR acceptance of the terms and conditions of this EULA,
the ONLINE MARKETPLACE will have the right to enforce this EULA against YOU in its capacity as a third party
beneficiary to this EULA.

16. For U.S. Government End Users: The LICENSED SOFTWARE was developed at private expense and
is a “commercial item” as that term is defined at 48 C.F.R. 2.101, consisting of “commercial computer
software” and “commercial computer software documentation” as such terms are used in 48 C.F.R. 12.212.
Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government end
users acquire the LICENSED SOFTWARE with only those limited rights set forth therein. Publisher is Siemens
Industry, Inc., 3617 Parkway Lane, Peachtree Corners, GA 30092.

a) For clarity, if this LICENSED SOFTWARE is being licensed under a U.S. federally funded
project, then the following Restricted Rights Notice is in effect:

Restricted Rights Notice

1) This computer software is submitted with restricted rights under Government Contract (and
subcontract, if appropriate). It may not be used, reproduced, or disclosed by the Government except
as provided in paragraph(b) of this notice or as otherwise expressly stated in the contract.

(2) This computer software may be—

(a) Used or copied for use with the computer(s) for which it was acquired, including use at
any Government installation to which the computer(s) may be transferred;

(b) Used or copied for use with a backup computer if any computer for which it was acquired
is inoperative;

(c) Reproduced for safekeeping (archives) or backup purposes;

(d) Modified, adapted, or combined with other computer software, provided that the
modified, adapted, or combined portions of the derivative software incorporating any of the
delivered, restricted computer software shall be subject to the same restricted rights;

(e) Disclosed to and reproduced for use by support service contractors or their
subcontractors in accordance with paragraphs (b)(1) through (4) of this notice; and



(f) Used or copied for use with a replacement computer.

(3) Notwithstanding the foregoing, if this computer software is copyrighted computer software,
it is licensed to the Government with the minimum rights set forth in paragraph (b) of this notice.

(4) Any other rights or limitations regarding the use, duplication, or disclosure of this computer
software are to be expressly stated in, or incorporated in, the contract.

(5) This notice shall be marked on any reproduction of this computer software, in whole or in
part.

(End of notice)

17. Miscellaneous. This EULA represents the entire agreement between YOU and SIEMENS relating to
the LICENSED SOFTWARE and (i) supersedes all prior or contemporaneous oral or written communications,
proposals, and representations with respect to its subject matter; and (ii) prevails over any conflicting or
additional terms of any acknowledgement or similar communication between the parties during the term
of this EULA. If any provision of this EULA is held invalid, all other provisions shall remain valid unless such
validity would frustrate the purpose of this EULA, and this EULA shall be enforced to the full extent allowable
under applicable law. No modification to this EULA is binding, unless in writing and signed by a duly
authorized representative of each party. This EULA shall be binding on and shall inure to the benefit of the
heirs, successors, and assigns of the parties hereto. The failure of either party to enforce any right resulting
from the breach of any provision of this EULA by the other party will not be deemed a waiver of any right
related to a subsequent breach of such provision or any other right hereunder.

SIEMENS reserves the right to take steps SIEMENS believes are reasonably necessary or appropriate
to enforce and/or verify compliance with any part of this EULA. YOU agree that SIEMENS has the right,
without liability to YOU, to disclose any account information to law enforcement authorities, government
officials, and/or a third party, as SIEMENS believes is reasonably necessary or appropriate to enforce and/or
verify compliance with any part of this EULA (including but not limited to SIEMENS' right to cooperate with
any legal process relating to YOUR use of the LICENSED SOFTWARE and/or products, and/or a third-party
claim that YOUR use of the LICENSED SOFTWARE and/or products is unlawful and/or infringes such third
party's rights).

18. Trademarks. This EULA does not grant YOU any rights whatsoever in relation to SIEMENS' or its
affiliates’ trademarks or service marks.

19. Contact. Any questions, complaints, or claims that YOU may have with respect to the LICENSED
SOFTWARE should be directed to:

ATTN: VersiCharge App Product Manager
[SIEMENS INDUSTRY, INC.

3617 Parkway Ln

Peachtree Corners, GA 30092

Info.us@siemens.com

© Siemens Industry, Inc. 2015. All Rights Reserved.



End User License Agreement for Mobile Applications for Apple®
operating systems

A.

1.1
1.2
1.3

1.4
1.5

1.6
1.7

1.8

General Conditions for Free of charge and Commercial Mobile Applications for Apple operating systems

By downloading and/or by using the App You confirm that You have read and understood this Agreement and that You have
accepted these terms and conditions.

You acknowledge that this Agreement is concluded between You and Siemens, and not with the provider of the online
marketplace where the App has been offered. You further acknowledge that Siemens is solely responsible for the licensed
App, the content thereof and for any claims, any warranty and any support relating to the licensed App or this Agreement.

You acknowledge that You are responsible for and comply with applicable third-party terms when using Your App (e.g. a
wireless data service agreement).

Definitions
“Agreement” means this End User License Agreement for Mobile Applications.
“Siemens” means the company named in the imprint.

“App” includes any Free of charge App and Commercial App and means any software — in particular mobile application software
—, documentation and information that is made available to You by Siemens under this Agreement.

“Free of charge App” is an App which is delivered free of charge.

“Commercial App” is (i) an App Siemens will charge a fee for or (ii) a Free of charge App in which you have acquired an In-App
Purchase functionality.

“Country” means the country in which You have your domicile.

“In-App-Purchase functionality” means that you have already a Free of charge App and you buy additional fee-based content,
functionality or service for this App. Your App then shall be deemed as a Commercial App.

“You” and “Your” refers to the purchaser of the App pursuant to this Agreement and may refer to a natural person or to a legal
entity including, but not limited to, a corporation, partnership or a limited liability company.

Proprietary Rights/Third party software

The App is protected by copyright laws and other intellectual property laws. Title to this App and any intellectual property rights
in the App will at all times remain with Siemens and its third-party suppliers.

In the case the App contains open source software or similar third-party software (“OSS”) the OSS is listed in the info section
of the App. You are entitled to use the OSS in accordance with the respective license conditions of the OSS. The license
conditions of the respective OSS shall prevail over section A.4 of the Agreement with respect to the use of the OSS. If the
license conditions of the OSS require the distribution of the source code of such OSS, then Siemens shall provide such source
code on request against payment of shipping and handling charges.

Data Use Rights

In connection with the use of the App, Siemens (or Siemens affiliates as well as Siemens” service providers or suppliers) may
obtain, receive or collect data or information, including system-specific data or information or other content, from you or other
parties using or having used the App (“Your Data”).

You hereby grant Siemens (and Siemens affiliates as well as Siemens” service providers or suppliers when acting on Siemens”
behalf) a non-exclusive, transferable, sublicensable, worldwide, royalty-free, perpetual, nonrevocable license under applicable
copyrights and other intellectual property rights, if any, in all Your Data in consideration for Siemens providing the App to you
and to create derivative works and aggregated data derived from Your Data, Siemens customers and other sources, including
without limitation, comparative data sets, statistical analyses, reports and related services (collectively, “Siemens Data”).
Siemens shall utilize Siemens Data as it sees fit for any purpose.

For processing of any personal data (e.g., names, addresses, telephone numbers, e-mail addresses or complete IP addresses)
the parties shall comply with applicable laws on data privacy protection. The Privacy Notice is listed in the info section of the
App.

You represent and warrant that You have all rights, permissions and consents necessary to aforesaid use of Your Data as part
of the App, and permit Siemens to exercise all of its rights under this Agreement. You, not Siemens nor Siemens’ service
providers or suppliers, shall have sole responsibility for the accuracy, quality, integrity, legality, reliability, and appropriateness,
of all of Your Data. Neither Siemens nor Siemens’s service providers or suppliers shall be responsible or liable for the deletion,
correction, destruction, damage, loss or failure to store any of Your

Use rights

Siemens grants to You a nonexclusive, non-sublicensable right to use the App solely on Your iOS device within the limits of this
Agreement, in particular, but not limited to the export restrictions contained herein.

Siemens reserves all rights not expressly granted to You.

Export

Siemens shall not be obligated to fulfill this Agreement if such fulfillment is prevented by any impediments arising out of national
or international foreign trade or customs requirements or any embargoes or other sanctions.
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10.

You may not use or otherwise export or re-export the App except as authorized by Swiss law, U.S. law, German law, European
law and other applicable laws, in particular but not limited to the laws of the jurisdiction in which the App was obtained. In
particular, but without limitation, the App may not be exported or re-exported (i) into any country embargoed by the U.S. or
other applicable export restriction laws or (ii) to anyone on the U.S. Treasury Department’s Specially Designated Nationals List
or the U.S. Department of Commerce Denied Persons List or Entity List or is on Title 15, Part 740 Supplement 1 Country Group
E of the U.S. code of Federal Regulation or on any other person lists of other applicable export restriction laws. By downloading
and/or using the App, You represent and warrant that You are not located in any such country or on any such list. You also
agree that You will not use the App in such countries or for any purposes prohibited by applicable law, including, without
limitation, the development, design, manufacture, or production of nuclear, missile, or chemical or biological weapons.

To the extent necessary for the purpose of export control audits conducted by government authorities or by Siemens, You shall
promptly make available to Siemens, in response to an appropriate request, all information concering the final recipient, final
destination and intended use of App made available by Siemens, as well as the relevant export control restrictions in effect.

You shall fully indemnify and hold Siemens harmless respecting all claims asserted by government authorities or other third
parties against Siemens for non-compliance with the above-mentioned export control obligations by You, and shall undertake
to reimburse Siemens for all losses and expenses incurred in this connection, unless You are not responsible for the breach
of obligations. The foregoing does not entail a reversal of the burden of proof.

Choice of Law and Jurisdictions

This Agreement shall be governed by the substantive law of Switzerland without reference to that jurisdiction’s conflicts of law
provisions. The United Nations Convention on Contracts for the International Sale of Goods shall not apply. All disputes arising
out of or in connection with this Agreement shall be finally settled in accordance with the Rules of Arbitration of the International
Chamber of Commerce. The seat of arbitration shall be Zurich, Switzerland. The language to be used in the arbitration
proceeding shall be English.

Taxes

Any and all taxes (“Taxes”) except withholding tax, charges and/or other duties imposed by the laws of Your country on any
payments to be made by You related to this App under or in connection with this Agreement, shall be borne and paid by You.

Security information

Siemens provides products and solutions with industrial security functions that support the secure operation of plants, systems,
machines and networks.

In order to protect plants, systems, machines and networks against cyber threats, it is necessary to implement — and
continuously maintain — a holistic, state-of-the-art industrial security concept. Siemens’ products and solutions only form one
element of such a concept.

You are responsible to prevent unauthorized access to Your plants, systems, machines and networks. Such systems, machines
and components should only be connected to the enterprise network or the internet if and to the extent such a connection is
necessary and only when appropriate security measures (e.g. firewalls and/or network segmentation) are in place. Additionally,
Siemens guidance on appropriate security measures should be taken into account.

Please visit hereto https://www.siemens.com/industrialsecurity.

Siemens’ products and solutions undergo continuous development to make them more secure. Siemens strongly recommends
that updates are applied as soon as available and that the latest product versions are used. Use of product versions that are no
longer supported, and failure to apply latest updates may increase customer’s exposure to cyber threats.

To stay informed about the latest security threats, patches and other related measures, published, among, please subscribe to
the Siemens Industrial Security RSS Feed under https://www.siemens.com/industrialsecurity —and visit
http://www.siemens.com/cert/en/cert-security-advisories.htm.

Siemens contact address

For questions, complaints or claims regarding the App You can contact Siemens either under
Siemens Aktiengesellschaft, Werner-von-Siemens-Strafie 1, 80333 Munich

Tech support contact number: +4989143770229 or the contact details in the imprint.
Enforceability and Severability

You agree that Siemens and the provider of the online marketplace where the App has been offered may enforce this Agreement
as it relates to their products and services directly against You.

If any provision of this Agreement is found to be void or unenforceable, it will not affect the validity of any other provision of this
Agreement and those provisions will remain valid and enforceable according to their terms.

Modifications to, amendments of and supplementary agreements to this Agreement shall not be binding unless made in writing
and signed by the duly authorized representatives of the parties. Any waiver of this written form requirement shall likewise be in
writing. Statements per email or other electronic communication shall not be sufficient to fulfill this written form requirement.

Additional Conditions for Free of charge Apps
The following conditions apply only for Free charge Apps.

No Warranty, Limited Liability
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1.2

1.3
1.4

1.5

1.6

1.7

1.8

2.2
2.3

2.4

The Free of Charge App is provided to You on an “As-is” and “As available” basis, without any maintenance services. Siemens
shall correct errors at its own discretion by supplying an update in which the error has been remedied.

SIEMENS, ITS THIRD PARTY SUPPLIERS AND THE PROVIDER OF THE ONLINE MARKETPLACE WHERE THE FREE OF
CHARGE APP HAS BEEN OFFERED MAKE NO W EXPRESS OR IMPLIED ARRANTIES OF ANY KIND, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE, NONEXISTENCE OF
DEFECTS, COURSE OF DEALING OR USAGE OR TRADE, OR AGAINST INFRINGEMENT, WITH RESPECT TO THE FREE
OF CHARGE APP PROVIDED UNDER AND PURSUANT TO THIS AGREEMENT.

BY REASON OF THE FREE-OF-CHARGE SUPPLY OF THE FREE OF CHARGE APP AND UNLESS OTHERWISE
PROVIDED FOR IN THE AGREEMENT, YOU SHALL HAVE NO CLAIM FOR DAMAGES BASED ON WHATEVER LEGAL
REASON, INCLUDING INFRINGEMENT OF DUTIES ARISING IN CONNECTION WITH THE CONTRACT OR TORT. ANY
AND ALL LIABILITY IN CONNECTION WITH THE USE OF THE FREE OF CHARGE APP AND FOR DEFECTS IN TITLE
RELATED THERETO SHALL BE EXCLUDED.

Additional Conditions for Commercial Apps
The following conditions apply only for Commercial Apps and for used In-App-Purchase functionalities.

Defects as to Quality
Siemens shall be liable for defects as to quality (“Defects”) as follows:

Defective Commercial Apps shall be, at Siemens’ discretion, repaired, replaced or provided again free of charge, provided that
the reason for the defect had already existed at the time when the App was acquired.

Claims for repair or replacement are subject to a claims limitations period of 12 months calculated from the start of the statutory
statute of limitations; the same shall apply mutatis mutandis in the case of rescission and reduction. This shall not apply in the
case of intentional misconduct, fraudulent concealment of the defect. The legal provisions regarding suspension of the statute
of limitations and implementation of the claims limitation periods shall be unaffected.

Notifications of a Defect by You shall be given in written form without undue delay.

Siemens shall be given the opportunity to repair or to replace the defective Commercial Apps within a reasonable period of
time.

If repair or replacement is unsuccessful, You are entitled to rescind the Agreement or reduce the remuneration; any claims for
damages You may have according to section Error! Reference source not found..1.7 shall be unaffected.

There shall be no claims based on Defect in cases of non-material deviations from the agreed quality, of only minor impairment
of usability, or damage arising after the passing of risk from faulty or negligent handling, excessive strain, unsuitable equipment,
or claims based on particular external influences not assumed under the Agreement, or from non-reproducible software errors.
Claims based on Defects attributable to improper modifications or repair work carried out by You or third parties and the
consequences thereof are likewise excluded.

You shall have no claim for damages based on Defects. This shall not apply to the extent that a Defect has been fraudulently
concealed, in the case of life, bodily injury or damage to health, and/or intentional misconduct or grossly negligent performance
of its obligations under the Agreement on the part of Siemens.

Any other or additional claims by You beyond the claims provided for in this section Error! Reference source not found..Error!
Reference source not found. based on a Defect are excluded.

Intellectual Property Rights and Copyrights; Defects in Title

Unless otherwise agreed, Siemens shall provide the Commercial Apps free from conflicting third parties’ intellectual property
rights and copyrights (“IPR”) with respect to the country of the place of delivery only. If a third party asserts a valid claim against
You based on an infringement of an IPR by the Commercial App made by Siemens and used in conformity with the Agreement,
Siemens shall be liable to You within the time period stipulated in section Error! Reference source not found..1.2 as follows:

(i) Siemens shall choose whether to acquire, at its own expense, the right to use the IPR with respect to the Commercial App
concerned or whether to modify the Commercial App such that it no longer infringes the IPR or replace it. If this would be
impossible for Siemens pursuant to its reasonable efforts, You may rescind the Agreement or reduce the remuneration
pursuant to the applicable statutory provisions;

(i) The above obligations of Siemens shall apply only if You (i) immediately notify Siemens of any such claim asserted by the
third party in written form, (ii) do not make admissions concerning the existence of an infringement and (iii) leave any
protective measures and settlement negotiations to Siemens’ discretion. If You stop using the Commercial App in order to
reduce the damage or for other good reason, You shall be obliged to point out to the third party that no acknowledgement
of the alleged infringement may be inferred from the fact that the use has been discontinued.

(iii) Siemens’ liability to pay damages is governed by section C.Error! Reference source not found. of the Agreement;
Claims of You shall be excluded if You are responsible for the infringement of an IPR.

Claims of You are also excluded if the infringement of the IPR is caused by specifications made by You, by a type of use not
foreseeable by Siemens or by the Commercial App being modified by You or being used together with products not provided by
Siemens.

Any other claims of You against Siemens or its agents or any such claims exceeding the claims provided for in this section C.Error!
Reference source not found., based on a defect in title, are excluded.

Refund of purchase price
Provided that Siemens fails to conform to the warranty under sections Error! Reference source not found..Error! Reference
source not found. and Error! Reference source not found..Error! Reference source not found., You may notify the provider

11



22

of the online marketplace and the provider of the online marketplace will refund You the purchase price for the Commercial App.
Any additional claims against the provider of the online marketplace are excluded.

General Liability

Unless otherwise provided for in the Agreement, You have no claim for damages based on whatever legal reason, including
infringement of duties arising in connection with the Agreement or tort.

Country Specific Provisions

Not Used.
Germany.

If both parties are located in Germany, the limitations and exclusions in sections Error! Reference source not found..3 and
Error! Reference source not found..4.1 shall not apply: (i) to contractual obligations the fulfillment of which is essential for the
due and proper performance of this Agreement (Kardinalpflichten) provided that Siemens’ liability is limited to damage or loss
which is reasonably foreseeable; (i) in cases of willful misconduct and gross negligence; (iii) in cases of bodily injuries or death
caused by Siemens’, Siemens’ legal representatives’, or Siemens’ subcontractors’ negligence; (iv) in cases of fraud or
fraudulent misrepresentation; or (v) to the extent that liability cannot be limited or excluded according to applicable product
liability law.

Not Used.

Portugal. If either party is located in Portugal, the limitations and exclusions in sections Error! Reference source not found..3
and Error! Reference source not found..4.1 shall not apply (i) to the extent that liability cannot be limited or excluded according
to applicable law; (i) in cases of willful misconduct and gross negligence; (iii) in cases of bodily injuries or death caused by
Siemens’ negligence; or (iv) in cases of fraud or fraudulent misrepresentations.
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Acceptable Use Policy

April 2019 Siemens, Operating Company Smart Infrastructure

This Acceptable Use Policy (“Policy”) sets out terms with
which you must comply when using our services.

1. No lllegal, Harmful, or Offensive Use of your content
You shall not use, encourage, promote, facilitate, or
instruct others to use, the services for any illegal,
harmful, or offensive use. Your content must not be
illegal, harmful, or offensive. In particular, your use of
the services, your content, and your use of your content
shall not:

(i) be in violation of any laws or rights of others;

(ii) be harmful to others, or Siemens’ operations or
reputation, including by offering or disseminating
fraudulent goods, services, schemes, or promotions,
make-money-fast schemes, ponzi or pyramid schemes,
phishing, farming, or other deceptive practices;

(iii) enter, store or send hyperlinks, enable access to
external websites or datafeeds, including embedded
widgets or other means of access, in or as part of your
content, for which you have no authorization, or which
are illegal;

(iv) be defamatory, obscene, abusive, invasive of
privacy, or otherwise objectionable;

(v) subject Siemens or its business partners to liability.

2. No violation of use restrictions

You shall not:

(i) copy, sell, resell, license, transfer, assign, sublicense,
rent, lease, or otherwise make available the services or
the platform in whole or in part to any third party
(unless permitted otherwise by us or required by laws);
(i) translate, disassemble, decompile, reverse engineer
or otherwise modify, tamper with, repair or attempt to
discover the source code of any software contained in
the services or the platform (unless permitted otherwise
by us or required by laws);

(iii) create derivative works of, or based on, any parts of
the services or the platform;

(iv) change or remove any notices or notations from the
services or the platform that refer to intellectual
property rights or brand names; and

(v) imitate the “look and feel” of any of Siemens’
website or other user interface, nor the branding, color
combinations, fonts, graphic designs, product icons or
other elements associated with Siemens; and

(vi) upload to the platform any of your content that is
subject to a license that, as a condition of use, access,
and/or modification of such content, requires that any
Siemens’ or Siemens’ business partners’ software or
service provided by Siemens and interacting with or
hosted alongside your content: (a) are

disclosed or distributed in source code form; (b) are
licensed to recipients for the purpose of making
derivative works; (c) are licensed at no charge; (d) are
not used for commercial purposes; or (e) are otherwise
encumbered in any manner.

3. No Abusive Use

You shall not do any of the following:

(i) use the services in a way intended to avoid or work
around any use limitations and restrictions placed on
such services, such as access and storage restrictions or
to avoid incurring fees;

(ii) access or use the services for the purpose of
conducting a performance test, building a competitive
product or service or copying its features or user
interface or use the services in the operation of a
business process outsourcing or other outsourcing or a
time-sharing service;

(iii) interfere with the proper functioning of any of
Siemens' systems, including any overload of a system by
mail bombing, news bombing, broadcast attacks, or
flooding techniques;

(iv) engage in any activity or modification or attempt to
modify the platform or the services in such a way as to
negatively impact on the performance of the platform or
the services.

4. No Security Violations

You shall not use the services in a way that results in,
permits, assists or facilitates any action that constitutes
a threat to the security of the platform or the services.
You shall in particular:

(i) before accessing the services, during use, and when
transferring your content, take all reasonable
precautions against security attacks on your system, on-
site hardware, software or services that you use to
connect to and/or access the platform, including
appropriate measures to prevent viruses, trojan horses
or other programs that may damage software;

(ii) not interfere with or disrupt the integrity or
performance of the services or other equipment or
networks connected to the platform, and in particular
not transmit any of your content containing viruses,
trojan horses, or other programs that may damage
software;

(iii) not use the services in a way that could damage,
disable, overburden, impair or compromise any of
Siemens' systems or their security or interfere with
other users of the platform;

(iv) not perform any penetration test of or on the
services or the platform without obtaining our express
prior written consent; and

(v) not connect devices to the services that do not
comply with industry standard security policies (e.g.,
password protection, virus protection, update and patch
level).

5. Reporting

If you become aware of any violation of this Policy, you
will immediately notify us and provide us with
assistance, as requested by us, to stop, mitigate or
remedy the violation.
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