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As a subsidiary of Siemens Schweiz AG and the Securitas Group, Certas is Switzerland’s leading company in the 
areas of receiving and handling incidents and information from security and building control systems, as well as 
from places where people want to feel safe. Backed by a strong commitment to provide responsible and reliable 
services, Certas is combining its experience of more than 25 years with state-of-the-art technology.

Our certifications: EN 50518 (1-3)
ISO 9001, 14001, 45001

From break-ins and fires to personal assistance and technical problems — our alarm monitoring centre has 
everything you care about and value under control 24 hours, 7 days a week. Better safe than sorry:  
www.certas.ch

We see what 
you don’t, 
and that 
allows you 
to enjoy a 
carefree day. 
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CERTAS ALARM DIGITAL+ / 
AUTOMATED ALARM NOTIFICATION 
VIA VOICE MESSAGE

With CERTAS alarm Digital+, you can always rest asssured that all necessary measures will 
be taken in the event of an alarm - at all times and in all circumstances. When an alarm is 
triggered, our system will automatically call you and play a pre-recorded voice message to 
inform you about the type of alarm (e.g. robbery or fire alarm) and the affected location. 
The voice message will prompt you to acknowledge the message by pressing a button, 
indicating that you have understood the notification. However, the voice message cannot 
answer any questions. After successful acknowledgement or if the call is not answered, the 
process will proceed according to the defined instructions. This process will be repeated up 
to three times. If the voice message is still not acknowledged after the third attempt, or in 
case of system malfunctions, an employee of the alarm monitoring centre will intervene in 
the process.

You can find many more benefits and information at  
www.certas.ch

YOUR BENEFITS

The automated alarm system reacts instantly to any alarm signal and  
immediately initiates the necessary measures according to your instructions.

With CERTAS alarm Digital+, you enjoy more security and less stress by 
delegating alarm processing to our automated solution. Because you can’t 
always be on site, an alarm system is only efficient when it is connected with 
Certas.

If the automated voice message is not acknowledged after three attempts,  
an employee from the alarm center will intervene in the process.

1.	 Signal receipt
A hazard warning system sends an alarm 
signal, e.g. because of a break-in.

2.	Alarm
We inform the pre-defined contact person 
via automated voice message.

3.	Intervention
In an alarm situation, every second counts. 
We take all steps required to intervene as 
quickly as possible.

4.	Controlling
Creating a service report.

CERTAS alarm Digital+ can be precisely tailored to your needs. We would be happy to advise you on a holistic 
solution to protect everything that is dear and valuable to you in an alarm situation.

HOW DOES CERTAS ALARM DIGITAL+ WORK?


