® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Certificate

Standard ISO 22301:2019
Certificate Registr. No. 01 195 2223557/02

Organization: GBS Service Unit Portugal - SIEMENS S.A.
Rua Irmaos Siemens, 1
2720-093 Amadora
Portugal
Site: c/o GBS Service Unit India — Siemens technology and Services Pvt. Ltd

RGA Tech Park Block 2, 31/1 Sarjapur Mai Rd, Carmelaram
Bengaluru - 560035
India

Scope: Service Lines provided, according to following Business Lines: * Opportunity to Cash
(02C): With services covering the following spectrum: Order to Cash - ME & IN
Regions, Managed & After Sales Service Desk, Opportunity to Invoice - Technical
Solutions and Services, Opportunity to Invoice - Business Intelligence and Analytics,
Order to Cash - NAM Regions B&B (Booking), Order to Cash - NAM Regions B&B
(Billing), Order to Cash - NAM Regions (C&C), Sales Support, CPM Services, Order
to Cash - Europe & UK Regions; * Purchase to pay (P2P): With services covering
the following spectrum: AP1 & PO1 (Front office India), AP2 & PO2 (Front office
MEA, ANZ), AP3 & PO3 (Back Office Operations), Sourcing Process; * Record to
Report (R2R): includes services related to Commercial Business Services,
Accounting & Closing, Tax Services, Master Data, Local Products, Real Estate
Commercial Business Services Team 1; * Hire to Retire (H2R): With services such as
GMM, Employee data management, ASK HR, Benefit, Comp Team, ORS, Payroll,
T&E, TAS; * Digital Solutions (DS) with the following service offer: Smart Automation,
Business Technology & Analytics - Advanced Analytics, Business Process
Management - Low Code App Development, Digital Transformation, Strategy -
Innovation and Digital Products, Governance, CyberSec and Integration - Integration
Layer, Tech Ops - Control & Platform Management; * Engineering Services (ENG):
With services covering the following spectrum: Development of products and
solutions including but not limited to Design Engineering, Graphics, Programming,
Engineering; Support, Commissioning and Estimation. The services include but not
limited to building automation, fire and security and related industry such as Industry
Automation, Energy, Mobility, Technology with tools of AutoCad, Desigo, Revit, BIM.

Proof has been furnished by means of an audit that the requirements of ISO
22301:2019 are met.

Validity: The certificate is valid in conjunction with the main certificate
01 195 2223557 from 2025-11-11 until 2028-11-06.
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® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Certificate

Standard ISO 22301:2019
Certificate Registr. No. 01 195 2223557/10

Organization: GBS Service Unit Portugal - SIEMENS S.A.
Rua Irmaos Siemens, 1
2720-093 Amadora
Portugal
Site: c/o GBS Service Unit India - Siemens Technology and

Service Pvt. Ltd.

c/o Global Infocity Park, Block C, 5th Floor, Plot No. 40
MGR Salai,

Kandhanchavadi, Perungudi

Chennai 600096

India

Scope: Service Lines provided, according to following Business Lines:
e Engineering Services (ENG): With services covering the following spectrum:
Development of products and solutions including but not limited to Design
Engineering, Graphics, Programming, Engineering Support, Commissioning
and Estimation. The services include but not limited to building automation,
fire and security and related industry such as Industry Automation, Energy,
Mobility, Technology with tools of AutoCad, Desigo, Revit, BIM.

Proof has been furnished by means of an audit that the requirements of
ISO 22301:2019 are met.

Validity: The certificate is valid in conjunction with the main certificate
01 195 2223557 from 2025-11-11 until 2028-11-06.
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® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Certificate

Standard

ISO 22301:2019

Certificate Registr. No. 01 195 2223557/11

Organization:

Site:

Scope:

Validity:

www.tuv.com

GBS Service Unit Portugal - SIEMENS S.A.
Rua Irmaos Siemens, 1

2720-093 Amadora

Portugal

c/o GBS Service Unit India - Siemens Technology and Services Private
Limited

Panchshil Business Park, Building C, 7th Floor

Balewadi, Pune,

Maharashtra — 411045

India

Service Lines provided, according to following Business Lines:

e Engineering Services (ENG):
With services covering the following spectrum: Development of products
and solutions including but not limited to Design Engineering, Graphics,
Programming, Engineering Support, Commissioning and Estimation. The
services include but not limited to building automation, fire and security
and related industry such as Industry Automation, Energy, Mobility,
Technology with tools of AutoCad, Desigo, Revit, BIM.

Proof has been furnished by means of an audit that the requirements of
ISO 22301:2019 are met.

The certificate is valid in conjunction with the main certificate
01 195 2223557 from 2025-11-11 until 2028-11-06.
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