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Passwordless authentication with Authenticator
app

This process will enable you to authenticate yourself to Microsoft services with just your 
e-mail address and access to the Authenticator app on your Smartphone.



Setup

Pre-requisite: To use this feature your smartphone needs to be Siemens mMobile 
enrolled. To learn how to enroll your device please find information in the guides for 
Android and iOS.

If you are already using the Microsoft Authenticator app, start on step 2.

1. If you don't have the app configured on your device, please follow the instructions 
on this guide, starting on page 4. After configured, restart the app.

2. Open the Authenticator app and click on your Siemens profile. Select Enable 
phone sign-in.

3. Follow the instructions within the Authenticator app (register your device, setup a 
PIN or Biometrics and your password needs to be typed in to confirm the setup).

4. After fishing the setup wait for approx. 5 minutes for the change of method to be 
replicated.

5. Done! You can now authenticate without your password (you can still use your 
password if you like or need it). 

https://manuals.siemens.com/useit/manual/mmobile/en/android-registration
https://manuals.siemens.com/useit/manual/mmobile/en/ios-registration
https://manuals.siemens.com/useit/manual/office-365/en/mfa-setup


First authentication

Please use a private/incognito internet browser window the first time you use 
this solution on a Siemens managed device.

1. Visit office.com and proceed with your login by typing your e-mail, as usual. You will 
see a message with a specific number.

2. On the Authenticator app, enter the specific number.

3. Select Approve.

4. Provide your biometric reading or smartphone unlock PIN.

Your authentication is complete.

https://www.office.com/?auth=2


More information

Passwordless Authentication pages:

FAQ

UseIT page

https://siemens.com/passwordless
https://siemens.sharepoint.com/teams/UseITWorkSmarter/SitePages/AuthenticationMethods.aspx#passwordless-authentication

