Drive System Services

We keep your production running and deliver
all you need for continuous improvements

siemens.com/drivesystemservices

Faster, more productive, more efficient

How you’ll profit from our services for your drive system

Your benefits with Drive System Services
•
•
•
•

Increased productivity
Safeguard plant availability
Cost savings
Optimization of asset and resource management

Increase efficiency, safeguard availability, and establish sustainability
– these are the challenges faced by distributors, machine and plant
manufacturers, and plant operators all over the world. But smooth
operation isn’t the only thing that determines production success.
More importantly, it’s also determined by what keeps your production up and running: a well-designed service concept. How do you
protect yourself from risk over the long term? Who will help resolve
your technical issues and malfunctions? When is a good time to undertake retrofit measures? Who can you rely on in an emergency?
These are the questions we answered when we developed our Drive
System Services, which are designed to meet your needs. With our
service portfolio for the entire drive system – comprised of SINAMICS
low-voltage converters and SIMOTICS servo motors – we’ll assist you
by providing experience and expertise in every industry. We’re right
where you need us throughout your machine’s entire lifecycle.
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Motion Control Services –
We are where our customers are
Powerful support in more than
150 locations worldwide

Our worldwide service locations
Repair Center Electronics
Repair Center Motors
Repair Center Geared Motors
Repair Center Weiss Spindle
Central Repair Center

Support for all requirements
Online support

Siemens Industry Online Support is focused on our combined technical
knowledge of products, systems, and services for drives. Here you’ll find
manuals and videos as well as planning data such as 2D dimensional
drawings, product master data, and 3D models. And you can share information with other users and experts in forums. It’s available 24/7, 365 days
a year, free of charge.

Know-how right from the manufacturer
SITRAIN Training Services

We offer courses that cover the full range of Siemens drive system products
in training centers located in more than 60 countries. Our courses are oriented toward practical application so that operators and users can quickly
use the specialized knowledge in operation. The specific content, venue, and
degree of detail can be customized to your specific requirements.

Personalized expertise
Technical Support

Our specialists quickly and expertly assist you with all your technical questions over the phone. After taking a quick system snapshot, they will come
up with specific solutions and call you back immediately. You can also
receive your customized solution proposal by email on request. Our top
priority: planning security for implementing your projects.
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Service reliability
Field Services

Our qualified and experienced service technicians provide support in
commissioning, maintaining, and optimizing drive systems – and they
reach your premises quickly if service is needed. Industry-specific service
activities directed toward asset management help avoid unscheduled
downtime.

Operational security

Spare part and repair services
Our comprehensive service is available worldwide in more than 150
locations in over 70 regions. Offering end-to-end spare part strategies to
deal with outages – or preventively, to improve your spare part management. The service includes delivery, replacement or repair, product upgrades, functional testing, general overhauls - all with minimum inventory
requirements. The benefits to you are security of investment and maximum quality and safety standards, direct from the manufacturer.

Risk protection
Service contracts

Short response times and the fastest possible fault repair by qualified
service specialists: Customer-specific service contracts with Drive System
Services guarantee the availability of your machine. The scope of service is
aimed at your individual requirements. You can sign customized contracts
with your regional consultant and arrange for specific services in a one- to
multi-year package.
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New

Protect your SINAMICS drives for six
months free of charge!

Your benefits

Drive Service ‘Extended Exchange’

• Continuous support

We offer an extended six-month product protection free of charge for
SINAMICS G120, SINAMICS G120C, and SINAMICS V20 to efficiently protect
your drives. All you need to do is register online. You also have the opportunity to insure your SINAMICS drive for up to seven years – which ensures
continuous availability throughout the entire product lifecycle.

• Additional security
• More accurate cost planning

Register at www.siemens.com/drive-registration

New

You can rely on SINAMICS
Drive System Retrofit for MASTERDRIVES
SIMOVERT MASTERDRIVES has been steadily replaced with the SINAMICS
product series over the past few years. So that you can continue to fully
rely on your system and a guaranteed supply of spare parts, we recommend upgrading to the SINAMICS converter family. Get in touch with us:
Thanks to our decades of experience with MASTERDRIVES, we can develop
the best SINAMICS replacement strategy for your purposes and optimally
implement it in your plant.
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Your benefits
• Extended machine life
• Higher availability, thanks to
continuous supply of spare parts
• Less machine downtime, thanks to an
optimized retrofit process
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