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Uptime Services
Your benefits at a glance:
high availability
reduced downtime

World-class services and
technical support from
the global leader in
power automation

Corrective Maintenance
Fast, global service
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We offer a flexible range of Uptime services to ensure that you
are supported effectively and in a timely manner to meet the
operational continuity demands and challenges you face daily.

Preventive Maintenance services
We proactively manage your equipment to avoid disruptive

technical problems and ensure higher system availability.
e Regular site visits for diagnostics and planning
e Service agreements (LTSAs) & tailorable service contracts

Corrective Maintenance services
Our experts respond to technical issues and faults to minimize
downtime by providing you technical support in your local
language, with 24/7 capability.
* Reliable and cybersecure remote access services for
efficient analysis and troubleshooting
Flexible options for quick spare parts provisioning
Hotline support, repair centers and service hubs in 6
locations worldwide
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