
Protect your
long-term investment 
in medical scanners

Gain peace of mind with a cost-effective preventative 
maintenance program for your Medical Chiller. 
usa.siemens.com/medicalchiller

http://usa.siemens.com/medicalchiller


Worry-Free Maintenance
Maintaining the chiller connected to medical scanners should be 
the least of your worries. Our comprehensive, worry-ree preven-
tative maintenance program ensures that your medical chiller 
operates at peak performance. As industry experts, we can 
ensure that your chiller is maintained properly and operates long 
into the future. 

Often, a chiller’s problems go unnoticed until there is a malfunc-
tion, which can negatively impact scheduling, quality of care as 
well as patient and physician satisfaction. Additionally, it can 
have a large financial impact on your business since Medical  
scanners are very expensive and replacement parts can be costly. 
Having regular preventive maintenance performed on your 
chillers, which typically run 24/7 will help prevent expensive 
repairs and downtime and ensure your medical scanning equip-
ment maintains proper temperatures. This avoids unexpected 
malfunctions, breakdowns and expensive repairs.  

Rely on the Experts
Most likely, having extra time on your hands is rare for you and 
your team. A Siemens Preventative Maintenance contract allows 
your staff to focus on other priorities. Siemens experts will take 
care of your medical chiller. You can rely on Siemens expert 
chiller maintenance technicians to spot potential problems  
before they happen. 

Comprehensive Maintenance
Our preventative maintenance contract covers all aspects of your 
medical chillers to ensure optimal performance. With extended 
coverage you can protect your medical scanners investment and 
your patients’ well-being long into the future.
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Our focus is on:  
Your goals. Your journey. Your results.
With a Siemens Medical Chiller Preventative  
Maintenance contract, you will:  
1.  Ensure your business continuity by 

avoiding medical scanner downtime due 
chiller malfunction

2.  Reduce your operating costs as our expert 
chiller maintenance technicians will spot 
and address potential problems before they 
become costly problems

3.  Enhance customer experience by avoiding 
breakdown during patient scans, and/or 
last-minute rescheduling due to medical 
chiller malfunctions 

Our medical chiller services include:
•  Two annual visits
•  Operational inspections of the medical  

chiller system
•  Test and confirm all systems are performing  

to specifications

Highlights
•   Comprehensive service contract protects your 

investment in your medical chiller scanners
•  Obtain peace of mind with worry-free,  

scheduled maintenance of your medical chiller
•  Experienced technicians assume all chiller  

maintenance and service responsibilities

Siemens provides comprehensive  
service agreements to protect your 
investment in your medical scanners

http://usa.siemens.com/buildingtechnologies

